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H. L. ROSENFELD TO 
MANAGE COMPANY 


Consolidated of London Will Write 
Fire and Marine Re-insur- 
ance Here 





LIFE MAN IN NEW FIELD 


Returns From Europe With Gen- 
eral Manager Lane of Consoli- 
dated; U. S. Manager’s Career 





Henry L. Rosenfeld, one of the most 
brilliant figures in life insurance, and 
until recently second vice president of 
the Equitable Life Assurance Society 
in charge of the group insurance, home 
purchase, monthly premium and foreign 
departments, has been appointed United 
States manager of the Consolidated 
Assurance Company, Ltd., of London, 
which has made application for ad- 
mittance to this state, and which is to 
do a fire and marine re-insurance busi 
ness in this country. 

Mr. Rosenfeld arrived here on the 
“Adriatic” on Sunday night of this 
week, J. Herbert E. Lane, general man- 
ager of the Consolidated, being on the 
same ship. Mr. Lane will spend three 
or four weeks in America, He is one 
of the outstanding figures in the insur- 
ance world, having lived, in addition to 
London, in Paris, Petrograd, Berlin, 
Vienna and Constantinople. He joined 
the forces of the Consolidated fifteen 
years ago, after having been with the 
North British & Mercantile and then 
with the Commercial Union. His father, 
who was one of the best-known insur 
ance men (both here and in London) 
was with the Palatine. 

A Pioneer in Re-insurance 

The Consolidated, organized in 1903, 
was a pioneer company in the re-insur- 
ance field, and quickly made a success 
in several countries. The company’s 
funds at the end of 1918 were more 
than a million sterling, and the premium 
income last year was in the neighbor- 
hood of one and a half million sterling. 
The company has done a large business 
on the Continent as well as in Great 
Britain, 

There is also in process of formation 
in London at the present time a new, 
large company, which will embrace a 
merger of a company already existing 
iN England, and which will be made 
over into an international re-insurance 
company, the aim of which will be to 
patialize on life re-insurance in Amer- 

a, and whose interests will also be 
(Continued on Page 24.) 
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FIRE AND ALLIED BRANCHES OF INSURANCE 


Aircraft, Automobile (Combination Policy), Explosion, Fire 
and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, 
Profits and Commissions, Registered Mail, Rents, Rental Value, 
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Fire, Automobile, 
Sprinkler Leakage, 
Windstorm, Riot 
and Civil Commo- 
tion, Use and Occu- 
pancy Profits, Ren- 
tals and all Kindred 
Lines of Insurance. 





Through its Field Men and Engineers this Company 
is prepared to give expert service in cooperation with 
its agents at all important points in the United States. 
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EQUITABLE LIFE OF IOWA 


Announces 


New Policy Forms 


Incorporating 


INCREASED TOTAL DISABILITY BENEFITS 
DOUBLE INDEMNITY BENEFITS 


and 


OTHER INCREASED BENEFITS AND 
PRIVILEGES 
Low Net Cost and Best Service to Policyholders 


For Agency Connections Address 


HOME OFFICE 


DES MOINES 








BUTLER TALKS 
ABOUT GROUP 


Small Policies Will Furnish Back- 
bone of This Insurance, Says 
Travelers President 


NOT TO NEGLECT OLD LINES 


Executive Makes Interesting Com- 
ments at Julius Bohm’s Lunch- 
eon; Women Risks Discussed 


Twenty-two months ago Julius Bohm, 
a well known life insurance man in New 
York City, called upon Louis F. Butler, 
president of the Insurance 
Company, and left his office with a con- 


Travelers 


tract as a general agent of the com- 
pany It was only the third appoint- 
ment of the kind which Mr. Butler has 
made. Mr. Bohm returned to New York 
and started building up an an organiza- 
tion, which has grown rapidly, particu- 
larly during the last year, its specialty 
being the writing of business insurance. 

The success of the agency was cele- 
brated on Thursday of last week by a 
luncheon at Delmonico’s, the guest of 
honor being President Butler. In com- 
plimenting Mr. Bohm on the results of 
his agency, Mr. Butler said: “I have 
watched Mr. Bohm build up his agency 
1 admire the plan and I congratulate 
him on the results.” 

Mr. Butler made some unusual com- 
ments on the subject of group insurance 
and insurance for women. He said in 
part: 

“IT like the new line of group insur- 
ance. At the same time, I was much 
gratified that the greater part of the 
new insurance written by our company 
was the regular or ordinary life. I do 
not like to see one of the old lines fall 
behind. If we are going to bring on the 
new lines, they should come in with 
other lines as they grow 

“Group insurance is a wonderful cov- 
erage. The mortality for 1918 was well 
on its way to the 200 mark, but the re- 
sult of that loss was to prove the value 
of that insurance At the start there 
were difficulties, delays, some irritation, 
but to-day we have piles of letters from 
the employers, the employes and 
widows of employes expressing their 
gratitude for group insurance benefits. 
It has been a great blessing; it does 
more good than any other line of insur- 
ance because it reaches people who 


need the insurance most 
“It is bound to improve the relations 
employer and 


between the employe, 
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doing much to establish these relation- 
ships on the correct basis. It has 


gained the reputation of being a diffi- 
cult line to write, but this is not so. 

“Every now and then you will see an 
account in the newspapers of a group 
line involving a large sum, maybe mil- 
lions of insurance, but I tell you that it 
ls going to be the same as with every 
other line—the bulk of the insurance 
will be written in small policies. The 
large corporations will buy group, it is 
true, and will be welcome, but for every 
large policy there will be dozens of 
smaller ones. These smaller policies 
are to become the backbone of group 
insurance. I have always had the opin- 
ion that in proportion to the amount of 
time spent on the large policies as com- 
pared with the smaller ones the latter 
will furnish the larger income.” 

Comment was offered by Mr. Butler 
on a statement recently published in an 
insurance paper to the effect that an- 
other company has originated group 
insurance, which he doubted, because 
many years ago he remembered figuring 
on group insurance rates at a time when 
this plan of insurance was in the ex- 
perimental stage. He toid several amus- 
ing stories of those days. 

For ten years he remembered having 
figured out rates which were to apply 
for a group policy on Baltimore firemen. 
At the end of ten years the rates proved 
attractive enough to land the policy; 
the firemen were insured. One day Mr. 
Butler was informed by some one in the 
home office that the city of Baltimore 
was on fire, accompanied by a report 
that ten firemen had lost their lives. 
The premium was not high enough to 
cover that loss. Later, it was learned 
that only one fireman had been killed 
in the conflagration, and he was from 
York, Pa. 

Upon another occasion a man from 
Maine came into the Travelers home 
office and said he wanted group insur- 
ance figures to give to two railroads. 
After considerable figuring, Mr. Butler 
finally reached a satisfactory rate with 
the understanding that some of the em- 
ployes were to be left out of the cov- 
erage. One of Mr. Butler’s associates 
childed him about the arrangement, 
saying that the railroads, of course, 
would leave out everybody but the 
switchmen, freight brakemen and others 
in the more hazardous positions. Later, 
there was some labor trouble, and the 
brakemen’s union announced in tones 
of defiance that they would have noth- 
ing to do with the group insurance 
contract. 

In talking about group rates for the 
future, Mr. Butler thought the time 
would come when a group insurance 
representative could learn the size of a 
payroll and quote a percentage rate 
immediately. 

After discussing group insurance, Mr. 
Butler took up the question of the in- 
surance of women, and told how the 
Travelers was meeting the insurance 
needs of women. He made a most in- 
teresting statement of the changing 
industrial status of women. In the 
Travelers organization there are 2,000 
women employes, and Mr. Butler de- 
clared that women were in business to 
stay. 

“At one time there was a belief that 
they did half the work of men holding 
similar positions, but our experience is 
that a woman can do just as much work 
as a map, and more than some men can 
do It is outside of office hours that the 
women are handicapped. They do not 
know how to play. The young man in 
the insurance office will work at full 
mental speed at his desk, but after leav- 
ing the building he can disassociate his 
work. He will play billiards or cards 
or visit friends. But, often, the young 
ladies will go home and take up an- 
other kind of work, such as performing 
duties around the house, or knitting, or 
even continuing to keep in their minds 
the problems of the earlier hours of the 
day. Thus, they use up their nervous 
energy. .They must realize that recrea- 
tion is as necessary as hard work. 

“Then, too, at the noon hour the 
young lady will eat a luncheon consist- 


, 


ing of a lettuce sandwich with mayon- 
aise dressing and a piece of cake, but 
the young man prefers roast beef or 
corn beef, because he instinctively feels 
that his system needs it. 

“Now, all these self-supporting women 
need insurance protection. Before them 
always is the specter of advancing 
years, the time when they may be de- 
pendents, and, of course, financial inde- 
pendence and freedom of worries at- 
tendant thereto are as attractive to 
them as to men, I, therefore, look for 
a constantly increasing volume of life 
insurance on the lives of women.” 

In discussing the great record of the 
Travelers last year, Mr. Butler empha- 
sized the importance of the multiple 
line company and its strength. If one 
department is hit, the law of average 
brings up the showing, for the company 
as. a whole, so that its strength is not 
impaired. When the company decided 
to write liability insurance, life insur- 
ance general agents poured letters of 
protest into the home office, saying that 
the loss record would be so high that 
it would not be a good thing for the 
life insurance department, as_ that 
would have to suffer because of the 
liability record. 

But when a calamity came along, 
similar to a conflagration in fire insur- 
ance, it was the life insurance depart- 
ment which was hit. This was the in- 
fluenza epidemic of last year, which 
was described by President Butler as 
the greatest disaster in American his- 
tory, but because of the other lines of 
insurance written by the Travelers the 
company went right ahead, gaining in 
surplus. The $3,500,000 influenza logs, 
which looked large in itself, did not 
amount to much when the entire insur- 
ance in force of the company was taken 
into consideration—more than a billion 
in force. Mr, Butler’s first experience 
with a calamity illustrated the idea of 
spread very well. This was the Johns- 
town flood. Despite the hundreds of 
lives lost, the Travelers had only one 
death claim—a ball player. 

Mr. Butler was followed by William 


Conservative Life 
Closes Fine Year 


AGENTS’ ANNUAL CONVENTION 


Louis Balogh Given: Bonus Check 
and Diamond ~? for Pro- 
‘duction in 1919 


Over one hundred representatives of 
the Conservative Life of America met 
in South Bend, January 30 and 31, for 
their eighth annual convention. The 
meeting opened with an important meet- 
ing of the industrial agents. A number 
of district managers were on the pro- 
gram and reported on the condition and 
possibilities of their respective dis- 
tricts. The program of speakers in- 
cluded William Lindsey, manager of the 
Calumet district; James McCurdy of the 
Greater Indiana district, and S. P. Phil- 
lips of the home office. A. S. Burkart, 
vice-president and general manager, 
acted as chairman of the various 
meetings. 








F. H. Koelsch, president of the New 
Netherland Bank, who has attended sev- 
eral meetings of the Bohm agency, and 
has induced many people to insure in 
the Travelers; Earles F. Holmes, who 
paid a graceful tribute to Mr. Bohm and 
his men; and A. J. Firth, home office 
representative. 

Just before the close of the meeting 
Mr. Bohm mentioned the subject of re- 
newal commissions. In a vigorous state- 
ment, he said that he considered re- 
newals an absolute part of the compen- 
sation due the agent, and that under no 
circumstances would such rights be 
purchased by him or their purchase 
countenanced by others as long as he 
had anything to do with the Julius 
Bohm General Agency of the Travelers. 
Mr. Bohm stated that he considered the 
renewal account of an agent the back- 
bone of the agent and the guarantee of 
his future in the life insurance business. 








New Business Paid For... . 
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50 Union Square 





A GROWING COMPANY 
FOR 
GROWING MEN 


Increase in Insurance in Force. 


1918 1919 
... $24,658,000 $37,200,000 
10,095,000 20,913,000 


Total Insurance in Force...... 179,410,731 


Company of America 


‘Established 1860 ”’ 


For a direct Agency connection address 
‘ T. LOUIS HANSEN, Vice-President and Agency Manager 


200,323,731 
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New York, N. Y. 

















The convention came at the close of 
a banner year. For 1919 the company 
reports writing $3,250,000 of life insur- 
ance, making a total now in force of 
approximately $7,500,000. The premium 
receipts in 1919 were approximately 35 
per cent in excess of 1918. There was 
a gain of $1,828,000 in force, and the 
total in force represents 17,962 policies, 
During the first quarter of 1919 the com- 
pany experienced a heavy mortality 
from the “flu,” but finished the year, 
notwithstanding the increase in the 
number of policies in force, with a much 
smaller total mortality than in 1918, 
The assets of the company were in- 
creased 30 per cent. During December 
the company wrote the greatest amount 
of insurance it had ever written in one 
month, the premium receipts being 25 
per cent greater than in any month 
before. 

Many at Banquet 

The convention closed with an elabo- 
rate banquet held at the Oliver Hotel. 
All of the representatives of the com- 
pany were present, including the offi- 
cers, as well as a number of leading 
bankers and professional men of the 
city and prominent authorities in the 
insurance field. Fred L. Dennis, man- 
ager of the Studebaker Homes Corpora- 
tion department and a former executive 
of the Conservative Life, acted as toast- 
master for the evening. Mr. Dennis 
struck a note of civic enthusiasm in his 
opening remarks when he declared that 
within the space of five years the Con- 
servative Life could boast of its home, 
South Bend, as one of the leading cities 
of the country, and, on account of the 
Studebaker and Oliver factory expan- 
sions, would rival Indianapolis for first 
place among the cities of Indiana. 

Mayor Frank R. Carson, the first 
speaker of the evening, delivered an 
optimistic address of welcome in which 
he praised the work of the company and 
its contribution toward the progress and 
national reputation of South Bend. 
Dixon W. Place, president of the com- 
pany, was the recipient of compliments 
from the toastmaster for his efforts in 
developing the organization. Mr. Place 
reviewed the history of the company 
since its founding in 1910. 

A. S. Burkart produced a number of 
interesting statistics and reported that 
the premium receipts for 1919 were over 
$180,000, and that the company had at 
present $81,373 on deposit in local 
banks, and for every $1,000 policy issued 
there was $1,610 worth of security de- 
posited to pay it. 

Agents Get Bonuses 

Mr. Burkart then distributed bonuses 
to leading agents for the past year, 
making the first presentation of a dia- 
mond ring and bonus check to Louis 
Balogh, stellar member of the “$100,000 
Club” and holder of a world’s record for 
production in the insurance field. Mr. 
Balogh sold $101,000 of insurance im 
January, 1920, and his average monthly 
income during 1919 was $700. 

Other bonuses were awarded Samuel 
P. Phillips, leader in joint results for 
1919; Charles Harlan, leading superin- 
tendent industrial department; G. E. 
Blanchard, superintendent Hammond 
district; B. E. Huffman, agent Anderson 
district; H. L. York, agent South Bend; 
Mrs. Erma Lowden, of Hammond, Ind., 
leading woman agent, and O. 
Hutchene, superintendent Anderson dis- 
trict. Mr. Burkart also explained the 
new Safety First policy that would soon 
be ready and dwelt upon its low pre 
mium and many attractive features. 

Passes $100,000,000 

In 1919 the Illinois Life paid for more 
than $107,000,000, an increase of $17- 
000,000. It admitted assets amount to 
more tahn $16,250,000 an increase of 
approximately $1,000,000. Its income 
for the year 1919 was more than $4,000, 
000. Since its organization the Illinois 
Life has paid policyholders and their 
beneficiaries more than $18,500,000, 
while the new paid for insurance for the 
year was more than $25,000,000. 


The Illinois Life is one of the most 
progressive companies in the country, 
conservatively managed with a stroné, 
intelligent young corps. 
is unusually effective. 


Its literature 
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Tax Talk at Sales 
Congress in Chicago 
SWANSEN ON ESTATES TAXES 


Discusses Provisions of Act; Be- 
lieves High Taxation Peak 
Has Been Passed 


One of the most important papers 
read at the Life Insurance Sales Con- 
gress, under the auspices of the Chicago 
Association of Life Underwriters, held 
in Chicago this week, was a paper on 
“Insurance Taxation,” read by Sam T. 
Swansen, assistant counsel of the North- 
western Mutual Life. Mr. Swansen’s 
paper was divided into two sections. 
He first discussed the income tax and 
then the estate tax. His views on the 
income tax will be printed next week. 
What he said about the estate tax 
follows: 

“The revenue act imposes a graduated 
tax ‘upon the transfer of the net estate 
of every decedent dying after the pas- 
sage of this act.’ (Title 4, Sec. 401. 
‘Net estate’ is ascertained by making 
first a statement of gross estate and 
deducting certain allowable items. 

“There must be included in gross es- 
tate the amount of insurance ‘receivable 
by the executor as insurance under 
policies taken out by the decedent upon 
his own life; and, to the extent of the 
excess under $40,000 of this amount re- 
ceivable by all other beneficiaries as 
insurance under policies taken out by 
the decedent upon his own life.’ (Sec. 
402-f.) 

“The permissible deductions from 
gross estate are funeral expenses, debts, 
unpaid mortgages, losses from fires or 
other casualty, ete—and a flat ex- 
emption of $50,000. (Sec. 403.) 


How Law Distinguishes 

“The law distinguishes between in- 
surance taken out by the decedent upon 
his own life, and insurance not so taken 
out. Two classes are taxable—first, all 
insurance payable to the estate, and 
second, insurance payable to ‘other 
beneficiaries’ in excess of $40,000—pro- 
vided in both cases the insurance is 
taken out by the decedent upon his own 
life. The Treasury Department has 
given a fairly clear and full guide as to 
when insurance is taken out by the in- 
sured. I quote the language: ‘Insur- 
ance is deemed to be taken out by the 
decedent in all cases where he pays the 
premiums, either directly or indirectly, 
whether or not he makes the applica- 
tion. On the other hand, the insurance 
should not be included in the gross es- 
tate, even though the application is 
made’ by the decedent, where the 
Premiums are actually paid by some 
other person or corporation, and not out 
of funds belonging to, or advanced by, 
the decedent. Where the decedent 
takes out insurance in favor of another 
person or corporation, as collateral se- 
curity for a loan or other accommoda- 
tion, and the decedent, either directly 
or indirectly, pays the premiums there- 
on, the insurance must be considered 
in determining whether there is an ex- 


cess Over $40,000.’ 3 : 
> = $ (Regulations 37, 





No Explicit Answer Furnished By Law 


If a corporation carries insurance on 
the life of an officer, and pays the 
Premiums, and the policy is later made 
payable to the estate of the insured or 
to a member of his family, and the in- 
sured pays the premiums thereafter 
accruing, will such a policy constitute 
Rig the insured’s estate upon his 
ps oe law itself does not furnish an 
say ay answer. The words ‘taken out 
A. e decedent’ might lead to the con- 
ms — that signing the application is 
a portant, if not the sole, test, but 
sed rulings of the Revenue Department 
Oren perly make payment of the 
st _ the real test. The depart- 

48 said that where the insured 
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assigns a policy, retaining no interest 
therein, and thereafter pays no part of 
the premiums, the insurance will not be 
considered in determining whether 
there is an excess of $40,000. (Regula- 
tions 37, Art. 32. By analogy, the rule 
ought to be the same where the bene- 
ficiary is changed from a corporation to 
an individual or to the insured’s estate. 
The insurance under the supposed pol- 
icy would therefore be a part of the 
estate of the insured and taxable if the 
total insurance payable to beneficiaries 
exceeded $40,000. 

“The converse of the rule must be 
equally true,—that is, if a person takes 
insurance on his own life and pays the 
earlier premiums, but the later ones are 
paid by the beneficiary from his or her 
own funds, the insurance is not a part 
of the estate of the insured upon his 
death;—assuming, of course, that the 
change in the method of paying prem- 
iums was made in good faith, not in 
contemplation of the death of the in- 
sured, or for the purpose of avoiding 
payment of the tax. 

The Legal Binding Obligation. 

“The provision requiring inclusion in 
gross estate of all insurance receivable 
by the executor applies to policies made 
payable to the decedent's estate or to 
executors and administrators—in short, 
all insurance, regardless of the manner 
of execution, which is in fact receivable 
by the estate or which must be used to 
pay charges against the estate or the 
expenses of administration. This pro- 
vision includes insurance taken out to 
provide funds to meet the estate tax, 
state inheritance taxes, or any other 
legal charge upon the estate. The man- 
ner in which the policy is drawn is im- 
material so long as there is an obligation 
legally binding upon the beneficiary to 
use the proceeds in payment of the ex- 
penses of administration or the estate 
tax. Wherever insurance is to be used 
to free the estate from any charge 
against it, it must to that extent be con- 
sidered as insurance payable to the 
estate, and taxable as such. (Regulation 
37, Art. 33.) 

“The word ‘beneficiary’ means the 
person or persons entitled to the actual 
enjoyment of the insurance money. 
(Regulation 37, Art. 34.) . 

“The Federal estate tax is one levied 
upon the estate as a whole, and not 
the interest of each share or devisee. 
It will make no difference in the amount 
of the tax whether those who share are 
few or many, or what their relationship 
may be to the deceased. One exemp- 
tion of $50,000 is taken from the estate 
as a whole, and all that remains is 
subject to tax according to the gradu 
ated scale, 

“The tax is due one year after death 
of decedent, but if the Commissioner 
finds that payment cannot be made 
within the year without imposing undue 
hardship upon the estate, he may grant 
an extension for a period not exceeding 
three years from the due date. If the 
tax is not paid within one year and 180 
days after decedent’s death, it draws 
interest at six per cent per annum 
from the expiration of the year; and if 
not paid within 180 days after due and 
there is no extension, the Collector 
must proceed to enforce collection by 
subjecting the property to sale. (Secs, 
406, 407 and 408.) 

Government Takes No Chances. 

“The Government takes no chances 
on collecting the tax. It looks to the 
one who handles the fund—the executor 

without regard to the fact that part 
of the estate will not come into his pos- 
session or control—as insurance money 
paid to beneficiaries direct. But the 
law does attempt to equalize the tax 
burden among those who inherit the 
property, because it provides: ‘If any 
part of the gross estate consists « 
proceeds of policies of insurance upon 
the life of the decedent receivable b 
a beneficiary other than the executor, 
the executor shall be entitled to recover 
from such beneficiary such portion of 
the total tax paid as the proceeds, in 
excess of $40,000, of such policies bear 
to the net estate, If there is more than 
one such beneficiary the executor shall 
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be entitled to recover from such bene- 
ciaries in the same ratio.’ (Sec. 408.) 

“A simple example will illustrate 
how the burden is equalized. If a de- 
cedent leaves taxable net estate of 
$500,000, of which the taxable insurance 
(in excess of $40,000) is $100,000, the 
executor must pay the total tax to the 
Government; but he can collect back 
from the beneficiaries of the insurance 
such proportion of the total tax as 
$100,000 bears to $500,000. Whether he 
can always collect in fact, is another 
problem, The law gives him the cause 
of action, and leaves him to his worries. 


Income Settlement Uncertainties. 

“The estate tax, so far as it affects 
life insurance proceeds, is comparatively 
simple until we reach insurance payable 
under option or income settlements; 
and at this point neither the law nor 
the regulations are of much assistance. 
Concrete cases have not yet come up 
in the Revenue Department for decision, 
because the law did not become opera- 
tive until February 25, 1919, and no 
tax will be due until at least one year 
from that date, The Department re- 
fuses to decide supposed or hypothetical 
cases. It has made one pertinent ruling 
as follows: ‘The amount to be returned 
in the case of any policy is the amount 
actually receivable by the executor or 
beneficiary. In cases where the pro- 
ceeds of a policy are made payable to 
the beneficiary in the form of an an- 
nuity for life or for a term of years, 
the present worth of the annuity at the 
time of death should be included in the 
gross estate. For the method of com- 
puting the value of such an annuity, 
see Article 20. Where the insurance 
contract gives an option to receive a 
fixed sum of money in lieu of an an- 
nuity, this sum, if accepted, represents 
the value of the insurance for the pur- 
pose of the tax. If such sum is not 
accepted the value of the annuity is 
to be included in the gross estate. 
Where there is more than one option, 
and none of them is convertible, the 
value of the insurance should be deter- 
mined in accordance with the option 
actually exercised.” (Regulations 37, 
Art. 36.) 


“Article 20 referred to contains tables 
explaining how to compute the present 
value of annuities for life or for years, 
and also the value of reversionary 
estates. Four per cent is the basis of 
computation where the annual income 
is not determinable. 

Rulings Do Not Go Far Enough. 

“These rulings do not go far enough 
to cover all cases. Applied literally to 


a policy where the money is retained by 
the company, paying interest to the 
widow for life, and upon her death the 
retained fund is payable in one sum 
to children, the regulations merely say 
there shall be included in gross estate 
the value of the life estate of the widow, 
whereas the amount receivable by all 
beneficiaries is subject to the estate tax. 
It would seem in the above illustration 
the value of the life estate should be 
computed under the table, and such 
ascertained value deducted from the 
total insurance to arrive at the present 
value of the reversionary interest going 
to the children, The interest factor in 
computing the value of the life estate 
would be four per cent, because the 
policy promises three per cent plus an 
indefinite amount of dividends appor- 
tioned or excess interest earnings. In 
other words, the rate of annual income 
is not determinable in advance. 

“Where settlement is made in a 
specified number of annual installments, 
the total insurance provided on the 
face of the policy will be paid, and 
something additional. Hence, on one 
view, the face amount is what is re- 
ceivable. On the other hand, it is a 
reasonable construction that the present 
value of the total installments is the 
amount receivable and taxable. The 
Treasury Department has_ intimated, 
though not ruled, that the latter method 
will probably be adopted. The actual 
tax may not differ very materially in 
amount, whichever way the computation 
is made. 


An Illustration. 

“Where the settlement is made under 
the option which promises a _ specific 
number of annual installments certain, 
and continuing thereafter so long as 
the beneficiary survives, what sum is 
subject to estate tax? To illustrate, let 
us assume a policy of $100,000, ten 
installments certain, with beneficiary 
aged 35 at death of insured. If the 
beneficiary dies before the ten install- 
ments are paid, the remaining ‘stipu- 
lated installments’ will be commuted 
and paid to the estate of the beneficiary. 
The company will then pay but a small 
part of the face of the policy; but if the 
beneficiary lives out the expectancy 
about 27 years according to the table— 
the annual installments continuing for 
life, the Company will pay more than 
the face of the policy. The tax is due 
one year from date of death of insured. 
We cannot wait to see if the beneficiary 
will die within the ten-year period or 
outlive the expectancy and pay the tax 
on the amount actually received, The 


tax is upon what is ‘receivable’ at the 


time the insured dies. In the case 
supposed the company guarantees an 
annuity of $4,975 to the beneficiary, the 
present worth of which at insured’s 
death is a little more than $80,000. The 
Commissioner of Internal Revenue re- 
fuses to say how much is ‘receivable’ 
under such a policy, until a concrete 
case is presented. Logically, it seems 
the amount ‘receivable’ is the present 
worth of the annuity, and not $100,000. 


Successive Beneficiaries. 

“Where insurance is payable by in- 
stallments to successive beneficiaries 
in point of time, it may be difficult to 
adjust the burdens of the tax. Take 
for instance a settlement of income to 
the wife for life, and then in one sum 
to a daughter. The daughter may have 


no means of paying, no estate aside 
from a future interest in the insurance, 
and yet the executor is to collect the 
proportion of the tax which the law im- 
poses upon her. The question of re- 
covery may trouble the executor. Prac- 
tically, I presume the proportion which 
the several insurance beneficiaries are 
to pay will usually be adjusted by agree- 
ment, or through judgment or decree in 
the Probate Court. 

“Estate and inheritance taxation has 
brought into prominence a new and 
additional use of life insurance. These 
taxes must be paid promptly—in mos‘ 
cases within a year of death—to avoid 
penalties and interest. It is not advis- 
able to carry sufficient cash to meet 
estate tax obligations, Therefore, to 
avoid sacrificing valuable property, men 
of wealth meet this contingency by life 
insurance. 

“The question is often asked whether 
insurance carried to provide funds to 
pay estate taxes is itself subject to tax. 
To answer this question we must decide 
whether such insurance is payable to 
the ‘executor’ or to ‘other beneficiaries.’ 
Congress obviously intended to subject 
to estate taxes all insurance which goes 
to the estate of the insured. If insur- 
ance is payable to a trust company in 
trust for a widow or children, clearly it 
is payable to ‘beneficiaries’ within the 
meaning of the law, and subject to 
estate taxes the same as if payable 
directly to the widow and children 
ultimately to enjoy it. Under familiar 
principles the law will look beyond the 
paper transaction, it will ascertain who 
gets the money in the end, and lay the 
tax accordingly. So if the insured’s 
intention reasonably appears that the 
insurance, whoever may be the paper 
beneficiary, is to be used to pay the 
estate tax, a court will no doubt hold 


that to the extent it is so used the 
insurance is ‘receivable’ by the ‘execu- 
tor’ and subject to tax accordingly. | 
think insurance carried for the purpose 
of meeting estate taxes should be made 
payable to the insured’s estate. Sub- 
terfuges to evade the tax by naming 
beneficiaries other than the executor 
will in all probability fail to accomplist 
the purpose, and, if detected, may lead 
to punishment of the guilty, and result 
in legislation from which life insurance 
generally will be made to suffer. 


Against Gloomy View. 

“While we are passing through a 
period of high taxation, there is no 
occasion to take a gloomy view of the 
future; no reason why individuals and 
corporations should hesitate to carry 
insurance. Prospects must not general- 
ize or become frightened because of 
rumors that a corporation under the 
tax on 1918 income was compelled to 
pay from 65 to 80 per cent of the in- 
surance proceeds to the Government. 
There may have been such a case, but 
it was unusual and necessarily em- 
braced a policy that matured after one 
or two premiums only had been paid, 
and, owing to war conditions, the cor 
poration realized abnormal profits. At 
that, the insurance was a profitable 
investment. <A crporation officer when 
offered for insurance has considerable 
life expectancy, and will live as long as 
the average insured life: so normally 
there will be a substantial numb 
premiums to be deducted from _ the 
insurance proceeds, reducing materially 
the amount taxable, with the further 
probability of lower tax rate when the 
insurance is paid. 

“The high point in taxation in all 
probability is past. The tax upon in- 
come of the calendar year 1918 on 
individuals and corporations is ma- 
terially less than for 1918. The normal 
rate on taxable income of individuals of 
$4,000 or under is reduced from 6 to 4 
per cent, and on income over $4,000 
from 12 to 8 per cent. The tax rate on 
corporate income is reduced from 12 to 
10 per cent, and the tax on _ excess 
profits and war profits is reduced from 
30 to 20 per cent under the first bracket, 
from 65 to 40 per cent under the second 
bracket, and the third bracket, or s0- 
called 80 per cent tax, is eliminated 
except as to corporations holding Gov- 
ernment contracts. 





The Michigan Agency of the Equita- 
ble Life Assurance Society paid for 
more than $7,000,000 in 1919; and ex- 
pects to pay for $10,000,000 in 1920. 








Howarp S. Sutpuin, 








from Chief Executive to Office Boy. 


Vice Pres. & Mgr. of Agencies. 


“THE GREAT INDUSTRIAL HEART OF AMERICA” 
HE CLEVELAND LIFE is now operating in the states of OHIO, WEST VIRGINIA, INDIANA, ILLINOIS and 


MICHIGAN, a territory conceded by companies and agents alike to be rich without comparison as a working field 
for life insurance operations. The territory is covered with splendid railroad and interurban facilities and em- 
braces so large a percentage of the country’s commercial, industrial and agricultural wealth and activity that it has been 
appropriately called “THE GREAT INDUSTRIAL HEART OF AMERICA.” 
In this territory the Company has inaugurated a carefully devised plan of agency building which is rapidly covering 
these states with loyal, capable CLEVELAND LIFE representatives. 


direct with the Company. 


Wittiam H. Hunt, President 


Cleveland, Ohio. 


This agency system is based on contracts made 
Every insurance man will realize the advantage of a connection direct with the Home Office. 
Under such a system the agent’s worth is quickly gauged and advancement and promotion follow naturally as agency 
men show ability and aptitude for their work. 
If you tie to THE CLEVELAND LIFE you will like the atmosphere, the spirit of co-operation found in the Home Office 
With THE CLEVELAND LIFE you work with the Company, not for it. 


may mean your opportunity. Why not write us today with reference to a General Agency? 


THE CLEVELAND LIFE INSURANCE COMPANY 





This 


H. M. Moore, 
Secretary 
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Founded 1865 THE MOST VALUABLE POLICY FOR YOU 
Mr. Agent, is to write your prospect in the Company writing | 


The Provident Life and Trust Company 


OF PHILADELPHIA 





proof” if you die. 


The farsighted “Maturing Policy” of the Provident-is in accord 
with the Spirit of the Age. 


It protects your own declining years. You can make it “Shark 








Northwest corner Fourth and Chestnut Streets 





the most valuable policy for the insured. 
Secure prompt action in the 












INSURANCE COM 
OF BOSTON MASSACHUSETTS 


WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 





Banker’s Talk Before 
Insurance Congress 


MUST PRODUCE MORE FOOD 

Agricultural Production Going 

backwards, Instead of Forwards, 
Says John Fletcher 

John Fletcher, vice-president of the 
Fort Dearborn National Bank of Chi- 
cago, discussed internal economic and 
international conditions, in his address 
this week before the Chicago Life In- 
surance Congress. He said that the 
thrift and bond campaigns have made 
twenty million bondholders in_ this 
country, and he does not thing pros- 
perity will make Americans lose their 
heads. The thrift we have been taught 
will stand us in good stead during the 
days of reconstruction and readjust- 
ment. We have been taught, too, the 
value of co-operation of capital and 
labor. It was not a rich man’s war. 
The rich gave more than their share. 
From a debtor nation we have become 
the leading creditor nation of the world. 

The greatest problem to-day for us is 
the agricultural crisis. 

Not only are we confronted by an era 
of extrordinarily high prices for food- 
stuffs, but also by an economic revolu- 
tion growing out of this abnormal con- 
dition. The population of the country 
is growing by leaps and bounds; the 
demands of other nations for our prod- 
ucts are becoming more and more in- 
sistent. Instead of meeting these con- 
ditions with increased farm crops, we 
are going backward. Here is a cause 
worthy of our mightiest effort, not only 
to meet this call from foreign lands, 
but to save ourselves. No greater, no 
more important, no more far-reaching 
work lies before the leaders of this na- 
tion to-day than the upbuilding of our 
agriculture in all its phases. It means 
the very life of our nation, the perpet- 
uity of our government. Increasing 
shortage and continued rising of prices 
of foodstuffs inevitably develops a pre- 
carious economic condition, tending 
toward social disturbances and the en- 
couragement of political radicalism. 

It is high time the people of the 
United States awakened to their situa- 
tion. Lack of preparedness in our na- 


tional food production is just as crim- Conv. Term 


inal as lack of military preparedness. 
Never has this question of ‘prepared- 
ness” sunk so deeply into the hearts 
and consciences of American citizens as 
since this world war in Europe. We 
have seen demonstrated the tremendous 
power and efficiency of centralized co- 
ordinated co-operation, both industrially 
and economically. We have been taught 
the terrible lesson of self-complaisance, 
of lack of preparedness, of lack of co- 
operation. 

A state like Illinois, situated in the 
heart of the great agricultural section 
of the nation, must lift the standard for 
agricultural progress. We must show 
the country that by centralized, co- 
ordinated effort we can increase our 
farm yields many fold. We must lead 
the way in safeguarding our national 
prosperity. The United States Govern- 
ment is spending millions and devoting 
the energies of an eitire department of 
the federal service to educate the rural 
population of this country to greater 
effort. Do you realize the emergency 
that actually exists? Within thirty 
years from 1880 to 1910 our rural popu- 
lation has fallen from 70.5 to 55.7 per 
cent (official report last U. S. Census). 
Production per acre in all but three of 
our ten most important crops has de- 
creased. Wheat in ten years has 
dropped 35 per cent, corn 14.4 per cent. 
Our beef supply has fallen off 30 per 
cent. A prominent Congressman told 
Congress that we must learn to produce 
more or accustom ourselves to eat less. 





Businss Insurance 
The Northwestern Mutual last year 
wrote a total corporation and partner- 
ship insurance of $23,220,300, or 7.11 per 
cent of the total writings. Policies were 
divided as follows: 


1918 1919 

EE 6 heew sda en $8,112,600 $15,908,300 
2. _-aererr 189,500 81,000 
"5 72,500 22,500 
a) ae 1,306,000 1,825,000 
PP cchkiescrea: mamear 10,000 
OS SAE wisn cease 20,000 99,000 
10 Year End...... 1,000 78,000 
15 Year End...... 97,000 

20 Year End...... 509,000 572,500 
15 Year End...... 100,000 

30 Year End...... 16,000 14,000 
40 Year End...... 10,000 

Be. G6 Gbscaccee 52,000 105,000 

sa ecels 2,513,000 4,505,009 








insuring public. 


years of square dealing have gone into the making of that name. 
strange that it means so much to the representatives of the Company? 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 





What Money Could Not Buy 


The name Massachusetts Mutual is packed full of meaning to the 
It stands for perfect protection at low net cost, for 


Is it 





Guardian Life’s 
Gains in 1919 


WELL ON WAY TO $50,000,000 








James A. McLain, Minneapolis, 
Made Agency Assistant in 
Home Office of Company 
The Guardian Life Insurance Com- 
pany of America reports new business 
amounting to $37,200,000 paid for in 1919 
as compared to $24,657,927 in 1918, and 
a gain of business in force of $20,913,- 
000 as compared to a gain of $10,095,- 
738 in 1918, which carries the Company 
over the $200,000,000 mark in business 

in force. 

The progress of the Company in re- 
cent years is strikingly illustrated by 
the fact that whereas it had no agencies 
in 1909 and only one in 1914 which paid 
for as much as $1,000,000, there were 
twelve agencies which paid for $1,000,- 
000 or more in 1919, two of these going 
over the $3,000,000 mark, 

In 1909 there was only one agency 
which paid for over $500,000 of new 
business; in 1914 there was still only 
one, and in 1919 the number paying for 
over $500,000 jumped to twenty-six. 

The Company has announced an in- 
crease of 40 per cent in its scale of div- 
idends payable in 1920 over those paid 
in 1919. 

New business received during the 
month of January is nearly 50 per cent 
in excess of that received during Jan- 
uary, 1919, which indicates that the 
drive for $50,000,000 of new paid for 
business in 1920, inaugurated by the 
field men, is well under way. 

The appointment of W. J. Will as 
manager at Minneapolis, and Frank I. 
Trotter as manager at Des Moines, is 
also announced. Mr. Will, who has been 
manager for Northern Minnesota for a 
number of years, retains that territory 
in addition to Minneapolis. 

James A. McLain, a member of the 
first class to graduate from the Carnegie 
School of Life Insurance Salesmanship, 
and for four years associated with the 
Warren M. Horner Agency at Minneap- 
olis, has been appointed agency assist- 
ant with headquarters at the Home wur- 
fice of the Company. 

During the recent trip made by Vice- 
President T. Louis Hansen, when he 


addressed a number of sectional group 
meetings, the School of Life Insurance 
Salesmanship at Carnegie Institute of 
Technology was heartily endorsed, and 
most of the managers of the Company 
indicated a desire to have at least one 
member of their respective organiza- 
tions a student and graduate at Car- 
negie Institute. 





Fine the Insured 





Probably for the first time in the 
history of the New York courts an 
insured was fined this week for accept 
ing a rebate. 

The name of the defendant is Louis 
Anshen; the fine $25; the offense 
charged, receiving $57 as a rebate; the 
court giving the verdict, Special Ses 
sions. The Life Underwriters’ Associa 
tion of New York was represented in 
the case by I. O. Affeld. 


On the same day Messrs. Wisentadt 
and Murphy, who were charged with 
giving rebates on policies they had 


placed in this city, were fined $25 each 

These verdicts gave encouragement 
to the Life Underwriters’ Association of 
New York, which has raised a fund to 
prosecute rebaters. 


L. 8. Welch Ahead Again 


Lewis S. Welch, of New Haven, again 
led the fleld men of the Phoenix Mutual 
for the year 1919. More than $25,600 in 
new premiums were reported. It was 
the biggest year in his history. R. N. 
Stevenson, of Los Angeles, was second; 
A. E. Leach, of Connecticut, third 
Henry H. Kohn, of Albany, led the 
agencies, paying for more than $3,333, 
000. Welles & Woodhouse, Connecticut, 
were second; E. R. Putnam, Pittsburgh, 
third. 


Now Included in Act 


A regulation has been issued by the 
Bureau of War Risk Insurance relative 
to the inclusion of the grandfather, 
grandmother, brothers and sisters of il- 
legitimate children in the terms “grand- 
father,” “grandmother,” “brother” and 
“sister” as used in the War Risk In- 
surance Act. 





The Agents of the 


New England Mutual Life Insurance Company 


After another Year of Splendid Success, 











A Universal Necessity 


Face the New Responsibilities resulting from the War, 
with the Determination to give that 
Generous Service which is making Life Insurance 














absolute security, and for unexcelled service. It stands for something 
which no money could buy—an untarnished reputation. Sixty-eight 
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John A. Stevenson’s 


Chicago Address 


ON PSYCHOLOGY OF SELLING 


Audience of 1,000 Insurance Sales- 
men Hears Director of Carne- 
gie Institute School 


One of the events of the Mid-West 
Sales Congress, held in Chicago Mon- 
day was the address by John A. Steven- 
son, director of the school of life insur- 
ance salesmanship at Carnegie Insti- 
tute, Pittsburgh, Pa., on “The Psych- 
ology of Selling’. About 1,000 life 
insurance salesmen heard him talk, in- 
cluding many from outside Chicago as 
well as those working in the city. Dr. 
Stevenson held the rapt attention of his 
hearers for an hour and a half and was 
applauded enthusiastically at the close 
of his address. 

He was introduced by Jules Girardin, 
president of the Chicago Association, 
who reviewed the history of the plans 
for the sales congress, originated by the 
Chicago Association, although some of 
the other cities in the Southwest have 
already held such congresses. Mr. Gi- 
rardin spoke of the need of educational 
work in life insurance selling, as evi- 
denced by the heavy lapse and _ gur- 
render ratios of many companies, and 
referred especially to the fine results in 
the selling field obtained by the mem- 
bers of the first class to graduate from 
the Carnegie Institute course. 

Dr. Stevenson declared that every 
successful salesman must make the 
psychological appeal and that he can 
not make a good record without it. He 
said that an analysis of any successful 
sales talk would show that it was in 
accord with the principles of psych- 
ology. He said that psychology is really 
the understanding of human behavior, 
and a knowledge of how men generally 
will act under certain circumstances 
These actions are governed by fixed 
laws. 

He cited as an example the fact that 
the salesman can show a prospect cer- 
tain things and be more or less sure of 
a similar response from all to whom the 
particular thing may be shown, As. an 
example he said the response would be 
the same in 95 per cent of the cases if he 
called the prospect a liar or a _ thief. 
The reaction would be the same on all 
men. There is a uniformity of action 
and response in human beings and 
nearly the same emotions are called 
up in every man who sees a_ bully 
abusing a child or advantage being 
taken on any helpless person. Men 
are fundamentally alike and respond in 
much the same way. 

Mr. Stevenson said that 95 per cent, 
of the men who are half-way consider- 
ate in their treatment of salesmen will 
say “Yes” to any of the following ques- 
tions: 

“Wouldn't it be a great country to 
live in if every man left enough life 
insurance to care for his wife and chil- 
dren?” 

“Woudn't you like to perpetuate your 
income to your wife and children?” 

“If you could make arrangements to 
have your salary paid to your family 
regularly, even if you die, wouldn’t you 
be willing to do it?” 

“Are you going to make provision for 
your wife as long as you live or as long 
as she lives?” 

“Somebody pays for insurance.  4s- 
surance is so important in our social 
and economic life that you can not 
possibly dodge it. The only question is 
whether you are going tu pay for it in 
a comparatively small annual deposit, 
or whether your wife is going to pay 
for it in privation.” 

All of these questions, he said, will 
bring the same general response. 

Instincts were characterized as the 
prime movers of all activities. The im- 
pulsive force back of action arises from 
instinct. Nearly every act can be traced 
to a cause lying in an instinct. Habit 


and education are factors, of course, but 
the instincts are fandamental and un- 
derlying. 
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Mutual Life mad 
$354,442,133 in 1919 


OVER TWO BILLIONS IN FORCE 


Paid $22,407,417 in Dividends Last 
Year; Large Increase in 
Surplus Made 


The Mutual Life Insurance Company 
of New York, which has the distinction 
of being the oldest life insurance com- 
pany in America, issued in 1919 by far 
the largest volume of insurances it had 
ever placed in a twelvemonth period, 
the amount being $354,422,133 as against 
$208,920,389 in 1918. And its total in- 
surance in force on the last day of the 
year footed the stupendous sum _ of 
$2,089,171,357. The Mutual Life does 
no business in foreign countries, its 
writings being confined to the United 
States and Canada. Since the company 
writes no group insurance, no industrial 
insurance, and no sub-standard insur- 
ance, but confines itself strictly to stand- 
ard business of the highest class, the 
great increase in the amount it issued 
in 1919 was the more remarkable. 

The company in 1919 paid to policy- 
holders in dividends the sum of $22,- 
407,417. Since the beginning of its busi- 
ness, in 1843, these dividends to policy- 
holders have aggregated the vast sum 
of $313,398,317. 

Payments for death claims and ma- 
tured endowments in 1919 were $38,- 
156,350. Death claims ineluded, of 
course, a large sum which was due to 
the excessive mortality in the early part 
of the year caused by the influenza epi- 
demic. 

Total payments to policyhelders were 
$81,113,205; and since 1843 the total 
payments to policyholders have been 
$1,553,367,173. 

Notwithstanding the influenza mor- 
tality, the extraordinary amounts paid 
for war-time taxes, the maintenance in 
1919 of the 1918 dividend schedule, and 
the increased cost of all items entering 
into the conduct of business, the com- 
pany’s contingency reserve, or surplus, 
increased $3,820,139, and on the last day 
of the year was $19,551,215. 


The most important instinets, Mr. 
Stevenson said, are those of eating, 
manipulation, acquisition, approval, 
gzregariousness, fighting, sex and paren- 
tal. Speaking of the instinct of eating 
he said many life insurance sales are 
made over a lunch table that could not 
be made elsewhere. A direct appeal 
can be made to the prospect for the 
wife and children to have at least 
enough to eat. The salesman who 
learned that the prospect responds 
more readily after eating heartily has 
simply added more impetus to his drive. 





Samuel J. Johnson is the new man- 
ager of the supply department of the 
Massachusetts Mutual. 


One of the oldest New England Life Companies is 
~ in need of a General Agent for the State of New 
il Jersey with headquarters in Newark. 


| The agency has long been established, and has a 
1 good volume of business in force. 


il Reply “General Agent” 


105 William Street, New York City 
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HOME LIFE | 


INSURANCE CO. 


(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 





The 59 Annual Report of the 
Home Life Insurance Company 
shows over Four Million Do - 
paid to polieybeldess in 1916, 
which over Seven itundred. Th = 
sand was in dividends, ie in- 
fluenza pneumonia epidemic caused 
an abnormal eT greater than 
any experienced in the Comgeny 
history, but aeeuttheneatian this 
the assets show an increase of 
more than 4% and ure now over 
Thirty-Six Million Dollars. 


The total insurance in force was 
increased during the year 8.6% and 
is now nearly One Hundred and 
Fifty-Nine Million Dollars. 


For Agency apply to 


GEORGE W. MURRAY, 
Supt. of Agents. 


256 Broadway, New York, N. Y. 




















Build Your Own Business 
“under our direct general agency contract 
Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
See the new low Rates 
JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 
INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 











INSURANCE 
PAID FOR 
1919 


$72,000,000 


Bankers Life 


Company 
DES MOINES 


GEO. KUHNS 


President 














GREATEST 


ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 
WILL PAY THEM WELL 











THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 
Incorporated 1851 


W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. 8S. WELD, Superintendent of Agencies 
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Prudential Figures 
Show Great Year 


NOW HAS 18,828,123 POLICIES 


Ordinary Paid-for $450,273,143; 
industrial, $439,671,321; Assets 
Increased $66,630,316 


The paid-for life insurance of the 
Prudential totaling $889,944,464 was ac- 
cepted by The Prudential Insurance 
Company during 1919, according to the 
company’s annual report as read to its 
board of directors by President Forrest 
F. Dryden. Never in the history of 
The Prudential has there been such 
a phenomenal year’s growth, tne near- 
est approach to it being in 1918 when 
the aggregate was $747,987,810. 

The Ordinary share of this total was 
$450,273,143, and the Industrial $439,- 
671,321. . 

Incidentally Mr, Dryden informed his 
colleagues that the company’s expense 
rate was lower in 1919 than in any pre- 
vious twelve months. 

Perhaps the most striking illustration 
of The Prudential’s advancement was 
the increase in insurance in force, which 
for 1919 was $539,249,498. The grand 
total of insurance in force is $4,431,007,- 
32, divided $2,483,402,526 Industrial 
and °$1,947,605,306 Ordinary. 

There are now 18,828,123 Prudential 
policies outstanding, of which amount 
2,653,439 policies were written in 1919 
This is an estimated average of. one 


for every six people in the United 
States and Canada. 
The net increase in assets during 


1919 was $66,630,316, or more than $6,- 
000,000 in excess of The Prudential’s 
total assets at the end of its twenty- 
seventh year. The assets on December 
31, 1919, were $598,092,625.56, and the 
liabilities $573,312,411.17, the surplus 
being $24,780,214.39, and the company’s 
reserves $543,687,632.19. 

Policyholders were paid a total of 
$66,615,413.70 in 1919, the total of such 
payments since organization § being 
$616,185,737.19. On account of deaths 
resulting from the European war 6,632 
policies were paid last year aggregating 
$2,300,871.03. 

Mr. Dryden stated to the board that 
the company had increased its govern- 
ment purchases in 1919 by buying $10,- 
000,000 worth of Fifth Victory Loan 
bonds and had bought $4,000,000 in addi- 
tion of the bonds of the Canadian Vic- 

tory Loan; also that during the last 
three months of the year it had gone 
info the open market and secured $17,- 
000,000 additional Liberty bonds. This 
makes more han $100,000,000 of U. S. 
Government securities purchased by 
The Prudential. 

In closing his address to the board, 
Mr. Dryden made this statement: 

“Unprecedented financial conditions 
und the prevailing social unrest render 
difficult, if not impossible, any accurate 
prediction concerning the problems 
which may confront us later in the cur- 
rent year. We are cunfident, however, 


that measures already adopted will en- 
able The Prudential to deal promptly 
and adequately with any situation which 
may arise. We are also convinced that 
the solution of current social and 
economic problems will be greatly aid- 
ed by a more thorough understanding 
of the principles of sound, constructive 
Americanism. Authorities agree that a 
campaign of education, in which these 
principles are explained and their ad- 
vantages emphasized, would be of great 
value at this time. 

“In order that The Prudential may 
share in the work and thus conserve 
the interests of its policyholders, we 
have arranged for patriotic staff meet- 
ings in our district offices throughout 
the United States, to be held between 
Lincoln’s and Washington’s birthdays. 
A leaflet for general distribution has 
also been prepared. It is our purpose, 
with the approval of the board, to con- 
tinue our efforts in this direction during 
1920, without in any way interfering 
with the business of the company, but, 
on the contrary, as a measure of real 
protection to the interests of all con- 
cerned. 

“The hearty co-operation of our field 
representatives is already assured, and 
their influence should be a potent power 
among the people for the preservation 
of American ideals of government.” 


EDWARD B. GOODRICH DEAD 
Former Branch Office Manager in 
Washington and Denver; 
Later in Home Office 
Edward B. Goodrich, assistant secre- 
tary of the compensation and liability 
department of the Travelers, and a 
brother-in-law of President Louis F, 
Butler, died on Sunday afternoon of 
pneumonia at the Hartford Hospital. 
He would have been forty years old on 

Friday. 

Mr. Goodrich’s career had been a re- 
markable one for so young a man. He 
spent his boyhood days in Windsor, 
Conn., and Claremont, N. H., but took 
his college course at Trinity, Hartford, 
from which he was graduated in 1902. 
In the fall of that year he went into the 
shop of the Sullivan Machinery Com- 
pany at Chicago, manufacturers of min- 
ing and quarrying machinery, to learn 
the business. In 1904 he was made 
southern salesman with headquarters at 
Greensboro, N. C., and later at Knox- 
ville, Tenn. 

He entered the employ of the Trav- 
elers in a clerical position in June, 1907. 
Later he took a course in the training 
school of that compay and was assigned 
a special agent in the Manchester, N. 
H., office. A year later he was ap- 
pointed manager to open a new branch 
office for the company at Washington, 
D. C., and in 1909 was promoted to the 
managership at Denver. After two 
years there he was brought back to 
the home office in Hartford to fill a 
position as liability underwriter. In 
October, 1916, he was made assistant 
secretary of the compensation and 
liability department. Since that time 

















Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITIONS ON DECEMBER 31, 1918 


BOCED  ceccccccccccccccces ececcecces eoneceesess socccedoceceoesoecoooncosceseseess $18,362,862.75 
Lisbilities  ..ccccccccccccccceccee snbabaeseenees 265 0éeenbounenborenseepeenaeneeen \6,626,824.78 
pital and Surplus ........++++. pvcecéetentes seueseasevesweseeeesiaeneesoconess 1,7%6,097.97 
Ineurance iff FOrce ..cccccccccccccccvccccccccscccccccccteccesooesvecoseses coeee «= 148,17 32.08 
Payments to Policyholders .......+.ssesesese sees Pre 2,376,218.75 
Total Payments to Policyholders since Organization .......sesesserseers 21.988,634.83 


JOHN G. WALKER, President. 











he has been specializing in basic rate- 
making and the company’s relationship 
to bureaus. 


Birdseye’s Anniversary 

The Southern New England conven- 
tion of agents of the Mutual Benefit, 
which also marked the twentieth anni- 
versary of Arthur J. Birdseye in Con- 
necticut, was held at the Hartford Club 
last week. The home office of the com- 
pany was represented by Super!inten- 


dent of Agencies Oliver M. Thurman 
and by Mathematician Perey C. H. 
Papps, William H. Griswold, Rhode 


Island state agent, and six of his agents 
and Theodore E. Trombley, general 
agent for Massachusetts with five 


Springfield agents were present in addi- 
tion to the thirty-eight agents who rep- 
resent the company in this state. 

Mr. Birdseye, who acted as _ toast- 
master, said Connecticut is a splendid 
insurance territory, the interest aroused 
in insurance by the presence of five life 
insurance companies with home offices 
in Hartford adding to the attention paid 
to insurance throughout the state 

Wants Insurance Scenario 

The Boston Association has offered a 
prize of $300 payable through the Na 
tional Association of Life Underwriters 
for the best acceptable scenario on a 
life insurance topic for a motion picture 
to be put on at the Boston Convention 
next September. 





of modern life insurance. 


companies. 


“Mutual Life” 


tion with agencies. 
desire and ideal. 


“The Oldest Company in America’’ 


Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life: 
American Experience Table of Mortality, the corner-stone 
The “contribution plan” of sur- 
plus distribution, used almost universally by American 
The Continuous Instalment policy, the basic 
form of all Life Income contracts. 


known in every household. 


policies and service, notable financial strength, co-opera- 
Life Insurance at its best! 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street, New York 


The 


Unexcelled 


the Agent’s 
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Great Southern Life Insurance Company 


HOUSTON, TEXAS 


m For Agency Contracts address 





0. S. CARLTON 


PRESIDENT 











IN THE CENTER OF THE U. S. A. 
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is located a big, vigorous, and growing 
institution of Life Insurance. 


Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $200,000,000 of insurance in force. 
Investigate for yourself. 
Missouri State Life Insurance Company 


M. E. SINGLETON, President 


St. Louis, Missouri 
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LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 











papers’ should also be read carefully. 
They keep us posted as to the general 
trend of the world’s affairs and give us 
specific information concerning individ- 
uals, corporations and businesses. The 
knowledge obtained in this way is use- 
ful in getting prospects and gives us a 
working knowledge of our business. 
| might go on and tell of card filing 
systems for the systematic following up 
of prospects, of sending out birthday 
greetings, etc. We can, however, sum 
up the whole matter of system in our 
Specialization ian Life, said in talking business by following such a definite 
to agents of that Com- line of work that all of these things | 
pany: have mentioned come as second nature 
Now that we have decided to see peo- to us. Following such a plan as has 
ple we must have something definite to been outlined will be real work but the 
say to them. Plan your interviews be- reward will be worth the effort. 
fore you approach your prospects. So 
much depends on your preration that 
you cannot be too careful in studying 
your prospect and his needs. As a rule 
a definite sales talk varied to fit the 
prospect being canvassed is the thing 
an agent can rely upon to get business. 
Map your proposition before him on pa- 





Frank W. Pennell, of 

Wrote the Cerf general agency 

Mostly of the Mutual Benefit, 

Ordinary Life who made such a sgur- 

prisingly fine record in 

number of insured lives last year, his 

first in the life insurance field, wrote 

most of his business on the ordinary 

life plan. 

” a * 

In a talk on systemat- 

The Value ic planning Ernest B. 

of Houghton, of the Guard- 


* * aK 


It is the opinion of E. J. 
Appealto L’Ksperance, of the Imper- 
Heart, Not ial Life, that the agent 
to Mind should appeal to the heart 
more than the mind. It is 
the heart appeal that sells life insur- 
per—he will get it quicker and you will ance, he writes in “The Life Underwrit- 
be able to bring your interview to a ers’ News,” of Canada. 
successful close much sooner than if Men do things through emotions 
you try only to talk him into doing it. awakened in their hearts. You can 
Many agents talk themselves out of learn to get your prospects’ emotions to 
business. show themselves in such a way that you 
In order to keep your prospect list can read him. If we could only take 
full of real prospects a definite method a fine knife and open a man’s brain and 
of obtaining prospects as you go about examine it in front of us and see ex- 
your daily work is necessary. The best actly what he was thinking of, buying 
way to obtain prospects of whom you an auto, playing with the stock markets, 
can readily learn their needs and their or one hundred and one other things, 
position in life is to use the ‘endless we could easily show him his error, but 
chain system” of securing prospects. we can never know this. The only way 
Get the names of your prospect’s rela- to get close to him is to have the keen, 
tives and friends. Ask him to give you honest desire to service, and to make 
data concerning his friends so that you him feel this “I-want-to-help-you” feel- 
not only have a good entree but also ing. He will come back to you in kind, 
some definite knowledge on which to and you will know where he stands, and 
work in your presentation. Sell your- have made a friend. 
self so that policyholders are interested We must arouse our prospect’s curi- 
in your welfare and they will be con- osity. Often I carry a cheque made 
stantly telling you of friends and rela- payable to Mrs, Jones, all stamped and 
tives who will make admirable pros- signed, and [I approach Jones and say, 
pects for you. This method of securing ‘How would you like Mrs. Jones to re- 
prospects will keep you at work in your ceive this as long as she shall live?” 
own class. You will feel entirely at At once he says, “What's this?” and “Is 
home and thus will be able to do a_ it any good?” “No, but we can make it 
cleaner and a better business. good.” We must get started. Lots of 
The life insurance salesman of to-day us fall down in this business because 
is confronted by many complex problems we never get started, and you can never 
and he must be an all-around business get to any termination without a start. 
mna‘in order to solve them. Business Arouse your prospect's curiosity to the 
insurance, income insurance, inheritance degree where you can get started. 


taxes and trust funds are things which 
CAPABLE MEN 


were unknown in life insurance ten 
Can Always Be 


years ago. Study, preparation and 
WELL PLACED 


knowledge are required if you are go- 
Much desirable territory is ready for 


ing to render real service and keep 
Agents who can deliver policies in satis- 


abreast of the times. A real life ingur- 
ance man can specialize on any one of 

factory volume. Inquiries about localities 
will have careful attention. 


these lines of insurance and make a suc- 
- we 
Union Mutual Life 


cess of the business from that angle 
alone. Insurance magazines, newspa- 

Insurance Company 
PORTLAND, MAINE 








pers and books will give us the neces- 
sary data to keep us posted as to the 
things in our business which we most 
need. They will also stimulate the 
agent who is in an outlying section 
working by himself. Most of us need 
stimulation from time to time and these 
periodicals help furnish a little of the 
current that makes us go. The local 








Address: 
ALBERT E. AWDE, Supt. of Agencies. 








C. A. CRAIG, President W. R. WILLS, Vice-Pres. (C.R. CLEMENTS, Sec. & Treas. 


The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 


Industrial, Life, Health and Accident Insurance 
in ONE Policy 








NATIONAL LIFE INSURANCE COMPANY 


MONTPELIER, VERMONT 
FRED A. HOWLAND, President 


A MUTUAL COMPANY 


WHICH FOR 


SIXTY-NINE YEARS 


HAS PROTECTED THE 


HOME AND FAMILY 


Edward D. Field, Superintendent of Agencies 











The Columbian National Life Insurance Company 
Boston, Massachusetts 


ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 
Low Guaranteed Rates 








THE UNITED STATES LIFE INSURANCE COMPANY 


1850 IN THE CITY OF NEW YORK 14:19 
ISSUES GUARANTEED CONTRACTS 

Good men, whether experienced in fe insurance or not, may make direct contracts with this 
Company, for a limited territory if desired, and secure for themselves, in addition to first year’s com 
migsion, a renewal interest insuring an income for the future. Address the Company at ita Home 
Office, 277 Broadway. New York City. 

JOHN P. MUNN, M. D., President 
FINANCE CLARENCE H. KEBSEY, Pres. Title Guarantee and Trust Co. 

COMMITTEE WILLIAM H, PORTER, Banker EDWARL TOWNSEND, Pres. Importers and Traders Nat. Rank 











SECURITY MUTUAL LIFE INSURANCE COMPANY 
Binghamton, N. Y. 


David S. Dickenson, President 


Offers good territory and a liberal 
contract to reliable men of ability. 


For Particulars address 


C. H. JACKSON, Superintendent of Agencies 

















HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 

This Company issues all modern forms of policy contracts from age 3 months 
next birthday to @ years. 

INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
ORDINARY POLICIES contain a valuable Disability clause and are guar- 
anteed by State Endorsement. 

GOOD CONTRACTS FOR LIVE AGENTS 
Executive offices No. 506 Walnut St., Philadelphia, Pa. 
BASIL S. WALSH, President JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 




















INTERNATIONAL LIFE of si. tovis 


SMASHED ALL RECORDS IN 1918 
Jt was the Special Combination and New T. O. Policies that did the work. 


If you are not selling them we are both losing money. 
Write us today for contract 


INTERNATIONAL LIFE, ST. LOUIS, MO. 























PENNSYLVANIA OPPORTUNITY | 


If vou are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record. 
it will be to your interest to investigate our proposition. 


Address, PERMANENT, 





Care of The Eastern Underwriter, 105 William Street, New York City 
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Value of Insurance 
for Y oung Men 


BROOKLYN AGENTS’ REASONS 


Humane Protection Most Needed 
Between Ages of Twenty 
to Forty-five 








It-is a homely but nevertheless true 
proverb that says you can’t teach an 
old dog new tricks, writes Raymond C. 
Ellis, of the John H. Scott Agency of 
the Home Life in Brooklyn, for “The 
Home”. When the Government em- 
phasized the value of life insurance for 
young men, it struck at the very foun- 
dation of our lack of thrift, because if 
a man does not learn the habit of sav- 
ing when young, it is hard to acquire 
it when older. Life insurance is the 
only way in which a young man can 
create an estate on a very small de- 
posit, An estate gives confidence and 
is a valuable business asset. As a 
matter of fact the average man needs 
more life insurance for purely protec- 
tive purposes between the ages of 20 
and 45 than any other time in his life, 
because: 

1. He is establishing himself in 
business. If he is successful (and his 
life insurance policy will help him to 
be successful) he will have a much 
better financial standing at 45 than at 
25. By that time he ought to be estab- 
lished in business, owu his home, have 
a fair bank account, and therefore have 
less need of protection than when he 
started with nothing. 

2. The chances are he will get mar- 
ried. If a young man secures his life 
insurance a few years before getting 
married, at a time he has only himself 
to support (unless, of course, he has a 
dependent mother or father), he not 
only gets a start, but it is easier for 
him to carry it while single. His prem- 
ium in the younger ages is much lower, 
and this premium is reduced still lower 
each year by his dividends. 

3. Many young men have a depen- 
dent mother or father, or if not neces- 
sarily dependent, they may look to them 
for some financial assistance, It is cer- 
tainly a splendid thing for a young man 
to make them his beneficiaries until he 
gets married. By the time he is forty 
or forty-five, one or both may have per- 
deceased him. 

4. A young man often needs credit 
in business dealing. Having nothing 
back of him but his integrity a life in- 
surance estate supplies him with credit. 
A young man 21 years of age who took 
a policy with the Home Life two years 
ago recently bought his home. He hor- 
rowed several thousand dollars and 
gave personal notes. He wrote the com- 
pany a letter stating that the only se- 
curity he was asked to give was the 
assignment of his policies to the payee 
of the notes. 

It is said that a pessimist is a man 
who wears a belt and suspenders at the 
Same time, but if all young men would 
be pessimistic just long enough to se- 
cure a life insurance policy, in addition 
to their other savings (if they have 
any) they would always have something 
to fall back upon if the others should 
be lost, and unfortunately the savings 
of a lifetime are often lost through 
some unwise investment. But life in- 
surance is hard to lose. It generally 
Sticks, because the majority look upon 
it as something apart from their other 
accounts. Therefore it not only pro- 
tects dependents against untimely 
death of the insured, but it protects 
the insured against dependency in his 
Own old age. 





Surety Men Advanced 


R..- only official change made in the 
anertonn Surety’s list of officers is 
the addition of Louis Papen and W. H. 
= Hetnocke as assistant secretaries, and 

- E. McCurdy as manager of the 
sp bureau. D. H. Cook was ad- 

rom superin 

to vieopresioans tendent of agencies 


SPENCER & CO. WANT DAMAGES 


Action Against Travelers Grows 
Out of Commissions Dis- 
pute; Case Put Over 








An action over commissions, involv- 
ing questions of general and sub-agents’ 
accounts, has been instituted in the Su- 
preme Court, New York, the plaintiff 
being Spencer & Co., the defendants the 
Travelers Insurance Company and the 
Travelers Indemnity. Th case has been 
adjourned at the request of Spencer & 
Co. until March 1. 

A representative of the Travelers 
said: “The matter came before the 
court upon what is known as a de- 
murrer, and the only question now be- 
fore the court is whether plaintiff has 
stated a cause of action. In other 
words, have the two insurance com- 
panies conspired together to harm the 
plaintiff. Under the demurrer the de- 
fendants insist that the plaintiff has 
not sufficiently stated facts showing 
damage. The merits of the plaintiff’s 
claim, therefore, are not involved in 
the present matter before the court. 
Should the court hold that the com- 
plaint states facts sufficient to consti- 
tute a cause of action, the defendants, 
of course, will challenge every fact thus 
alleged, and not until then will the 
merits of the disputed facts come be- 
fore the court for determination.” 


Appointed In Albany 

Benjamin R. Hoff has been appointed 
district representative of the Bankers 
Life at Albany, and will take up his 
new work on April 1, 1920. He has been 
for several months a bank representa- 
tive of the Company in Albany and dur- 
ing last year he wrote $100,000 of busi- 
ness in that capacity. He is out for 
$300,000 production this year. . 

H. S. Gierhart, for many years a mem- 
ber of the Wheeling, West Virginia, 
Agency of the Equitable Life Assurance 
Society, and for the past two years 
Agency Manager at Wilmington, has re- 
cently been promoted to the responsible 
position of Agency Supervisor for New 
York State, other than the Metropoli- 
tan District. 


$3,000,000 Group 

The Northwestern National Life, of 
Minneapolis, recently wrote a $3,000,000 
group policy for the Pillsbury Flour 
Mills Company, Minneapolis, Fifty 
Minneapolis corporations and com- 
panies carry insurance in Northwestern 
National. 

The company passed the hundred 
million mark in January, and will cele- 
brate that event by a General Agency 
Convention at the Home Office in June. 








Chicago Agencies 

The new paid-for insurance from the 
Chicago agencies of the Equitable 
Society for January showed = an 
increase of more than $1,000,000 over 
January, 1919. The written business 
showed a still larger increase. The W. 
M. Hammond Agency wrote $500,000, all 
closed on binders, and the P. L. Girault 
Agency wrote $380,000, also entirely 
closed on binders. This record was ac- 
complished in spite of the fact that a 
large number of the representatives 
were ill during the month with in- 
fluenza. 


New Orleans Page Ads 

The new administration of the Life 
Underwriters Association of Louisiana 
has injected new life into the old or- 
ganization. It is doing big things in a 
big way and is receiving the hearty co- 
operation of the membership. In the 
recent Thrift campaign the association 
raised about $800 which enabled them to 
run a full-page advertisement in the 
three daily papers of New Orleans. 





The National Association of Life Un- 
derwriters has leased new and enlarged 
quarters in the National Association 
building, 23 West Forty-third Street, 


New York City, and will vacate the old 
office at 56 Pine Street during February. 








THE TRAVELERS 


INSURANCE oS INDEMNITY 
COMPANY COMPANY 


HARTFORD, CONNECTICUT 


GROUP INSURANCE 


Forward looking employers carry Group Insurance. 
They find it accomplishes all the results claimed for it. 


In 1919 The Travelers wrote more Group insurance 
in the United States than any other company. 


Group, and the multiple forms of insurance pro- 
vided by The Travelers, afford agents and brokers great 
opportunities. 


Moral: Represent The Travelers. 

















A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
ests of all members. 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
8% reserve 














Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


Capital........ $1,000,000.00 


OUR 1918 STATEMENT SHOWS: 


ee Sr ere $51,970,811.00 
Resources..(Gross Assets) ............ 6,559,639.14 
New Insurance Paid for...............+. 11,960,453.00 


The High Scores in the Life Insurance Profession are won by Trained 
Men. We will train you in the Profession and locate you in Productive 
Territory either North or South. Your Opportunity is Here. 


Further information on request. Address: 
E. G. SIMMONS, Vice-President and General Manager 
Whitney Central Bank Building 
NEW ORLEANS, U. 8. A. 



























REAL SATISFACTION 


Working with William N. Compton and the John 
Hancock Mutual Life Insurance Coinpany in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


If you have any doubt in your mind have it dispelled 
by calling ut 
220 BROADWAY 

Phone 6030 Cortlandt 
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Report of President 
Hunt, Cleveland Life 


GOOD GAINS ARE REPORTED 





Company Has in Force in Ordinary 
Department $26,341,797; Dis- 
bursements During Year 





The Cleveland Life, which had an an- 
nual income in 1907 of $69,577, in- 
creased this income to $1,142,302 in 1919, 
and now has $26,341,797. The net gain 
in insurance in force is $3,903,650. This 
is one of the companies which have a 
distinct individuality of its own, largely 
reflected in its president, William H. 
Hunt, who is enterprising, resourceful 
and has handled the affairs of this com- 
pany well, The Company’s income dur- 
ing 1919 was divided as follows: 

From New and Renewal Pre- 

miums Collected (after 

deducting payments made 

to other companies for re- 

SMP EMGO cs ccccvcccscese $766,575.28 
Interest Income and Rents. 145,135.46 
Miscellaneous ............. 139,406.99 
Health and Accident De- 


DOFEMOMt 2. cs cccccvvevsas 91,184.53 








‘$1, 142,302.26 
Excess of Income over Dis- 
bursementS ...-...eeeees $417,046.07 
Disbursements During the Year 1919 
Payments made on account 
of death claims and other 
DOROEOE ccccccvsescnccess $293,610.78 
Commissions paid Agents.. 154,613.36 


Agency Expense Items..... 41,514.96 
Medical Fees, Inspections, 

Taxes and State Insurance 

EE rer ere ee 38,934.09 
Salaries, Officers and Em- ‘ 

BENT OON ioc cb c00-areve006% 44,582.88 
All Other Disbursements... 68,202.93 
Health and Accident De- 

WATEMIONE occ cvcececveve 93,898.25 


$725,267.24 

Extracts from President Hunts’ re- 

ports follow: 
Investments 

Absolute safety has been the first con- 
sideration of the management in the in- 
vestment of its trust funds. The Com- 
pany owns no stocks of any description. 
An analysis of the Company’s invest- 
ments shows: 

ND iv ost0sd sn eens $300,000.00 

First Mortgage Loans...... 1,523,695.03 
635 loans averaging $2,- 

399.53 each. Actual value 

of each property at least 

double the amount loaned 

thereon. 

Policy LOOMS ..ccccccccces 256,275.46 
1144 loans averaging 
$224.02 each, 

U. 8. Municipal and County 
Bonds, par value ........ 

Collateral Trust First Mort- 
gage Real Estate Bonds, 
upon lands and improve- 
ments worth at least dou- 
ble the amount loaned, 
OOP VENUE ci cicccecavuces 365,000.00 

Ceeh I BOREB. occ ccccciens 35,882.75 
Average rate of interest 
earned on mortgage loans, 
policy loans and bonds, 

5.94 per cent. 

No stockholder, officer or director of 
the Company has any interest, directly 
or indirectly, in any property covered 
by a bond or mortgage owned by the 
Company. 

The Company gives preference when 
choosing investments to the smaller 
mortgages upon privately owned im- 
proved real estate. No investments are 
made outside of the territory in which 
the Company obtains its life insurance 
business, 


354,760.00 


Insurance in Force 

The Company has in force, in its Or- 
dinary Department, policies represent- 
ing $26,341,797 of insurance. 

As indicating the standing of the 
Company in its home city where it is 
best known it may be stated that ap- 
proximately $5,000,000 of the insurance 


in force is upon the lives of citizens of 
Cleveland. 
Loans to Policyholders 

‘While The Cleveland Life nas prompt- 
ly met all demands made upon it by its 
policyholders for policy loans, yet it has 
sought to discourage applications for 
loans intended for speculation or for 
the purchase of luxuries, and it has 
sought to encourage the gradual repay- 
ment of existing policy loans. We feel 
that the-entire face amount of a policy 
should be available to the beneficiary 
upon the death of the insured, and that 
if a policy loan is necessary, the insured 
should make every effort to repay it 
during his lifetime and activity. 

Our policy loans amount to $256,- 
275.46, which is 0.98 per cent of the total 
amount of insurance in force, and 8.67 
per cent of the total amount of our ad- 
mitted assets. It is indeed gratifying 
to observe that the amount of policy 
loans has diminished in comparison 
with the total amount of insurance in 
force and the total amount of our ad- 
mitted assets, 

Mortality 

The epidemic of influenza and pneu- 
monia, which took its heavy toll of hu- 
man lives in the closing months of the 
year 1918, did not run its course until 
as late as April, 1919. The remaining 
mnoths of the year the Company’s mor- 
tality experience was exceedingly fa- 
vorable, the ratio for the year, how- 
ever, being above normal. The primary 
object of a life insurance company is 
to pay death losses and other policy 
obligations. The Cleveland Life has 
promptly and cheerfully paid all its 
claims when properly verified. 

The Cleveland Life wrote its first 
policy in October, 1907. The first death 
payment was made in 1909, and within 
ten years there has been paid to policy- 
holders: 

Payments to Policyholders 
In Death Claims and Ma- 


tured Endowments ..... $775,858.95 
Health and Accident Claims 

en 188,048.03 
Guaranteed Income  Pay- 

EE. Wine Cav hiecaia cack y's 90,514.04 
0 A a ree 11,393.63 
Guaranteed Protection .... 1,325.72 
Surrender Values Paid..... 160,354.49 


Surrender Values Applied.. 35,163.68 
Premium Notes Voided.... 4,902.45 
PE o'vo00-0:300 snaked ee 675.00 
$1, 268,235 99 
Causes of Death 
The following analysis of death 
claims paid since the organization of 
the Company to December 31, 1919, 
shows the total amounts attributed to 
different causes of death and the per- 
centage each bears to the whole: 
Diseases of Nervous System. $55,262.5 
Diseases of Heart and Arte- 
NE 564 ck 0 Ss ade an ered 169,382.00 
Pneumonia and Tuberculosis 126,150.36 
Diseases of Stomach, Intes- 





tines and Liver........... 39,490.00 
Diseases of Kidneys........ 54,505.23 
Spanish Influenza .......... 136,426.00 
I ou Sire wine O5G. 6350 0d. ceca 27,000.00 
I ls eg ee ae Sk ig 74,473.78 
TYPMONG WOVGE .iicccccccccs 19,500.00 
Se re tere 40,400.00 
Killed in Action ............ 5,000.00 
Miscellaneous .............. 41,790.00 


$789,379.87 





John Wanamaker Group 

Five thousand five hundred employees 
of John Wanamaker at the Philadelphia 
store have been covered under a group 
policy recently written by the Travelers. 
Mr. Wanamaker, who personally attend- 
ed the arrangements for the insurance, 
has estimated that within a short time 
the amount of the policy will be $6,- 
000,000. More than $4,000,000 is in force 
under the contract already written. 

At the Philadelphia store or attached 
to the Wanamaker establishment there 
are some 6,800 employees, but the insur- 
ance does not apply until employees 
have been in the service of the com- 
pany for six months or more. The ini- 
tial figure is $00, which is increased 
by $100 yearly until a maximum of $2,- 
000 is reached. 














American Central Life 


Insurance Company 


INDIANAPOLIS, INDIANA 
Established 1899 
All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 

















REASON Our 
Policies Sell 


UR POLICY CONTRACTS contain 

all provisions consistent with safe 
underwriting and are guaranteed by a fe- 
posit of the full legal reserve with the 
State. Our promises are all in our con- 
tract. Good contracts for up-and-doing 
agents. 

THOMAS J. OWENS, Pres. 


DR. ALBERT SEATON CLAUD T. TUCK 
Vice-Pres: & Med. Dir. Secretary 




















PURELY MUTUAL CHARTERED 1857 


THE 
Northwestern Mutual Life Insurance Co. 


MILWAUKEE, WISCONSIN 
WM. D. VAN DYKE, President 


INSURANCE IN FORCE, $1,680,936,546 


SATISFIED POLICYHOLDERS each year apply for over 35% of the 
new insurance issued 


POLICIES MOST FLEXIBLE AND EASY TO SELL 


Complete Agency Protection: 
Enforced Anti-Rebate and No-Brokerage Rules 


GEO. E. COPELAND, 


Investigate 
before selecting your Supt. of Agencies, 
Company Milwaukee, Wis. 








19,712 LEADS 


were distributed among Fidelity field men in 1918—the result of 
our direct mail advertising. This is agency co-operation on a 
vast scale and explains why we are writing more business than 
at any time in our acorn 

The Fidelity operates in 40 states. Full level net premium 
reserve basis. Fait fully serving insurers since 1878. Insurance 
in force over $150,000,000. 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 











Are You Permanently Established? 


Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 
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Urges Men to Join 
National Association 


APPEAL BY HALEY FISKE 





Tells Superintendents to Work As 
Hard for J. S. Edwards as for 
J. K. Voshell 





At the convention of the superintend- 
ents of the Metropolitan Life Insurance 
Company in New York City recently, 
Haley Fiske, president of the Metropoli- 
tan Life, made a strong plea urging the 
desirability of membership in the Na- 
tional Association of Life Underwriters. 

“! understand that all membership 
records in this association were broken 
during the administration or J. K. Vo- 
shell, and I am just as anxious that the 
interest then manifested by Metropoli- 
tan superintendents and agents be kept 
up during the administration of J. Stan- 
ley Edwards, the new president. If the 
National Association of Life Underwrit- 
ers appealed to the Metropolitan’s rep- 
resentatives then it should now, and I 
do not want your efforts relaxed. So 
when you go home and are talking to 
your men do not relax your efforts 
merely because Mr. Voshell was not 
able to accept re-election, because it is 
my desire that his successor should be 
just as strongly backed as Mr. Voshell 
was.” 

Mr. Fiske made this appeal in his ac- 
customed forceful manner, showing that 
he has the matter at heart. 





CARRIED $700,000 





Insurance of Late Richmond Lever- 
ing, Oil Man; One Yearly 
Premium Paid 





The death of Richmond Levering, a 
New York oil promoter, who died of 
pneumonia, wil cost Hartford insurance 
companies $350,000. Last February he 


took out two policies in the Travelers 
Insurance Company for a total of $200,- 
000, one-half of which was re-insured 
by that company. He also took a pol- 
icy in the Aetna Life for $150,000, of 
which that company gave $25,000 re-in- 
surance to the Connecticut General Life 
Insurance Company and the same 
amount to the First Reinsurance Com- 
pany. 

The total amount of insurance carried 
by Mr. Levering was $750,000, and the 
policies in Hartford companies were is- 
sued only last February and hence only 
one yearly premium was paid. 

Mr. Levering also had $100,000 worth 
of insurance pending. 





PACIFIC MUTUAL’S YEAR 





Financial Statement Showing Con- 
dition of Company at Close of 
Business Last Year 





The Pacific Mutual Life has prepared 
this abstract of its annual statement 
of 1919: 

Capital $1,200,000, admitted assets $2,- 
946,526. 

Liabilities: Reserve for unearned pre- 
miums, $1,002,102; reserve for outstand- 
ing losses, $350,215; total liabilities ex- 
cept capital $1,721,526. 

Surplus to policyholders, capital in- 
cluded, $1,225,000. 

Income: Net premiums, $2,492,844; to- 
tal income, $2,665,031. 

Disbursements: Losses, $772,217; un- 
derwriting expenses, $1,341,517; all 
other expenses, $37,862; dividends, $206,- 
915; total disbursements, $2,358,511. 

Ratios: Losses paid to net premiums, 
30.98; losses incurred to net premiums, 
36.39; underwriting expenses paid to net 
premiums, 53.81. 





Bristol’s Start for 1920 
The John I. D. Bristol’s figures of paid- 
for new insurance for January follow: 
$3,407,500; number of policies 335; av- 
erage policy $10,172; number of lives 
269; average insurance of life $12,667. 








State Mutual Life 
Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 





Incorporated 1844 


1920 


IS THE 75th ANNIVERSARY OF OUR 
COMMENCEMENT IN BUSINESS 


From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


This practice has resulted in satisfied policyholders — the 
first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 


STEPHEN IRELAND, 
Superintendent of Agencies 











A Record of Thirty Years of Progress— 


Ten- Year Periods 


Assets Insurance in Force Income Policies Issued 
Dec. 31—1888.....$ 104,307 $ 899,073 1889-1998........ ’ 
ee 3,621,170 Pert ie ins iabces 35,887,982 Lister 
1918..... 15,758,208 a 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI 
Organized February 23rd, 1888 


ATTRACTIVE OPPORTUNITIES 


Open to Agents in Ohio, Indiana, Kentucky, West Virginia, Western Pennsylvania 
and Michigan 














Some of the Innovations Introduced by the EQUITABLE 


Daring Its 


Shortening, Simplifying and Liberalizing the Policy 
Contract 


Immediate Payment of Death Claims 





Incontestability after first policy year 


Group Insurance for Employees 





A Corporate Policy to Protect Business Interests 


Sixty Years of Public Service 


Free Health Examinations for Policyholders 


A Home Purchase Policy 


A Refund Annuity guaranteeing return of Entire 


Principal 


An Income Bond to Provide for old age 





het ho 


New and Improved forms of Accident and Health 
Policies, thus completing the circle of protection 
against the hazards of Life, Accident, and Disease 





A Convertible Policy Adaptable to Altered 
Circumstances 


THE EQUITABLE LIFE ASSURANCE SOCIETY of the UNITED STATES 
W. A. DAY, President 


120 BROADWAY - - _ =- 





NEW YORK 
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THE EASTERN 
UNDERWRITER 


This newspaper is owned and is pub- 
lished every Friday by The Eastern 
Underwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 


W. L. Hadley, Secretary and Business 


Manager; W. E. Schram, Associate 
Editor. The address of the officers is 
the office of this newspaper. Telephone 
2497 John. 


Subscription Price $3.00 a year. Single 
copies, 25 cents. 

Entered as second-class matter April 
5, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 


March 3, 1879. 








MORE MISMANAGED MONOPOLY 

It seems that whenever one sticks the 
knife into a state managed insurance 
outfit the result is unpleasantly odorifer- 
ous. Inefficiency and loose management 
mark the administration of the Ohio 
State Insurance Fund, according to the 
report made by actualy S. H. Wolfe to 
the Ohio Joint Legislative Committee on 
Administrative Reorganization. 

With a monopolistic state insurance 
fund, like any other insurance organiza- 
tion, the principal requirement, from the 
standpoint of the insured, is solvency. 
It is quite proper that in Mr. Wolfe’s 
report the very first consideration 
should be solvency. At the very outset 
he points out that the Ohio Fund has no 
proper accounting system; no ledger 
containing a summary of its transac- 
tions from which a trial balance can be 
taken, the only ledger in the office be- 
ing a policyholders’ record, which shows 
the amounts charged against each risk 
and the subsequent adjustments. Mr. 
Wolfe goes on to explain the deplorable 
condition of affairs as he found them to 
exist through his examination of this 
much self-lauded state insurance mon- 
opoly: 

“It has no books of record from which 
can be readily determined the factors 
necessary for a determination of its 
financial condition. ‘The auditing de- 
partment—which would seem to be the 
most logical place for the lodgment of 
such books of record—is unable to fur- 
nish the information and it was stated 
that the actuarial department handled 
such matters. : 

“In the actuary’s department certain 
information is punched on cards in or- 
der that the cards may afterwards be 
sorted by machines and the totals tabu- 
lated. No permanent books of account 
are kept here and the only way to ob- 
tain information dealing with losses, ad- 
ditional premiums and the various other 
items necessary for the financial ex- 
hibit, is to sort thousands of cards and 
obtain the information from the tabulat- 
ing machine. No control records are 
kept and the danger of relying exclu- 
sively upon cards and loose sheets con- 
taining totals is too manifest to require 
extended comment. 

“While for the reasons stated above 
it is impossible to prepare a financial 
statement based upon the records of the 
company with the confidence of correct- 
ness which would result from a state- 
ment drawn from a properly kept sys- 
tem of accounts, I have prepared a bal- 
ance sheet which I believe represents 


the condition of the fund as I have been 
able to determine it and I submit it with 
the foregoing reservations.” 

With what uncertain information they 
had the examiners struck a balance as 
of February 28, 1919, in which the total 
resources of the Fund are shown to be 
$19,625,445; “statutory surplus fund” $2,- 
783,965, and “general surplus available 
for contingencies and distribution” $1,- 
143,683. 

In answer to the question, in which 
every insurance man doing business in 
Ohio is naturally and vitally interested, 
is the Fund solvent? Mr. Wolfe says: 
“T am of the opinion that at the time 
stated the Fund was solvent and in pos- 
session of a substantial surplus, but 
these statements are made with the res- 
ervation that the absence of a proper 
accounting system causes this to be an 
opinion and not a finding of a fact.” 

* * * 


CONVICT INSURED 

The conviction this week in one of 
the New York courts of an insured 
charged with the offense of accepting 
a rebate under a life insurance policy 
will go a long way to stop the practice 
of rebating in this city. Agents now 
have an object lesson to show prospec- 
tive clients that rebating is against the 
law, and that the courts have decided 
that the law is not a dead letter. If 
a business man feels that a rebating 
transaction will result in the notoriety 
of court proceedings, and in punish- 
ment, he will be cautious about broach- 
ing the agent with the suggestion that 
part of his premium be returned to him. 


* * *# 


A. J. Frith, assistant superintendent 
of agencies of the Travelers, and Home 
Office representative of the life insur- 
ance department in New York City, has 
been in almost every department of the 
Company, including accounting and 
claims. When little more than a boy, 
he was a railway supply clerk on a 
small Jine running from Wheeling to 
Cleveland. There he came into his first 
contact with a Travelers man, a repre- 
sentative of the railway instalment di- 
vision, who devoted himself exclusively 
to soliciting conductors and engineers. 
Young Frith thought he was overlook- 
ing some bets, told him so, and offered 
to write some insurance on the side; so 
he was given a commission to write the 
section hands. his commissions being 
10 per cent. In those days the section 
hands only got $1.10 a day, but Frith 
managed to make more money out of 
this than he did out of his railway sup- 
ply car job. Then nothing could stop 
him from becoming an insurance man. 
He went up through the various steps: 
agent. special agent, office manager at 
Cleveland, which position he held when 
he got the New York appointment. 


James J. Parks, the new secretary of 
the Missouri State Life, has been with 
the Home Office of that company since 
1912. After receiving the degree of 
A. M. from Knox College, Mr. Park 
engaged in the practice of law for many 
years, giving up the practice for agency 
work on account of ill health. He has 
been in the life insurance business since 
1896, having been connected with the 
New York Life and Franklin Life before 
his connection with the Missouri State 
Life. He has written life insurance in 
the corn field, hay fields, on stumps and 
fences. He knows the fieldman’s prob- 
lem. He has had charge of Branch 
Offices and directed Agency work, in 
fact he has served in almost every 
capacity in the business. His work at 
the Home Office brought him in close 
touch with all the departments, includ- 
ing the Agency Department, Medical 
Stak and Financial Staff. 











THE HUMAN SIDE OF INSURANCE 

















R. B. JENNINGS 


Robert B. Jennings, member of the 
firm of William H. McGee & Co., marine 
underwriters at 15 William Street, 
which firm consists of William H. Mc- 
Gee, E. J. F. Coleman and Mr. Jen- 
nings, is depicted in the accompanying 
snapshot emerging from the Canadian 
woods near Hudson Bay, Canada, with 
a fifty-three inch bull-moose, which he 
had just shot. Mr. Jennings is one of 
the most widely and favorably known 
men in the marine insurance market of 
New York, a close student of the intri- 
cacies of the business and many seek 
his judgment in matters affecting the 
transaction of marine insurance. Mr. 
Jennings plays just as hard as he 
works. He has fished from the Gulf 
of Mexico to the Gulf of St. Lawrence 
for big game fish, while his hunting is 
done mostly in the Canadian wilds, 
where he seeks moose, bear, deer and 
caribou. When he leaves his office and 
home for a trip to the waters or woods, 
he has no address, and makes no at- 
tempt to communicate with the folks 
back home. Mr. Jennings is a member 
of the New York Athletic Club, the 
Yountakah Country Club, the Bayonne 
Club and the Triton Club of Quebec. 


*_ * * 
William Chubb, president of the Re- 


liance Insurance Company, was selected 
by a Philadelphia newspaper as one of 
the subjects for its “Worth-While Phil- 
adelphians” column last week, running 
his picture with this comment: “Stick- 
ing at the one job for about fifty years, 
even though its complexion changed 
from time to time, and rising from the 
small boy stage to the presidency of 
the company, is one of the achievements 
of William ‘Chubb, president of the Re- 
liance Insurance Company and one of 
the best-known members of the insur- 
ance ranks in this city.” 
+ * ae 

Frank M. Smalley, who has been elect- 
ed secretary of the Glens Falls, is the 
son of Vice-Chancellor Frank W. Smal- 
ley. He is a graduate of Syracuse Uni- 
versity. 

**e 6 

W. S. Lemmon, who with the late 
A. E. Larter, prepared the Larter & 
Lemmon Rating System, is now with 
the North British & Mercantile. Mr. 
Lemmon left the Eastern Union to go 
with the Hartford, where for about a 
year he traveled about the country in- 
vestigating the conflagration hazards in 
large cities. 

* * * 

Lee W. Swift, new special agent of 
the Fireman’s Fund in West Virginia, 
is a native of that state. His experience, 
embracing both office and field work, 
began in 1908. In May, 1917, he enlisted 
in the army and returned from overseas 
a captain. 














T. ALFRED FLEMING 


T. Alfred Fleming, supervisor of the 
Conservation Department of the Na- 
tional Board and formerly Fire Marshal 
of Ohio, told the members of the Sub- 
urban Field Club how he came to go 
into this business while addressing its 
last regular monthly meeting. Mr. 
Fleming was a minister in the town of 
Collinwood, Ohio, at the time of the 
terrible school fire, in which more than 
a hundred small children and several 
teachers were burned. Mr. Fleming 
was one of the first on the scene of the 
fire, together with the chief of the fire 
department, whose child was among 
those killed. They found the fire in the 
front of the building and the only other 
exit closed. The back door of the school 
was locked, and the children became 
panic-stricken and rushed against it, 
When the firemen finally broke down 
the back door they found the children 
piled high against it, and most of them 
burned beyond identification. This hor- 
rible holocaust was what decided Mr. 
Meming to consecrate his life to the 
work of fire prevention. He is a power- 
ful and eloquent speaker, and _ his 
graphic description of this fire had a 
strong effect on his hearers. The work 
he is doing and has done is all inspired 
by the desire to save the terrific waste 
of life and property, and he said at this 
meeting: “If only one life is saved by 
all this work and expenditure, the labor 
will have been worth while.” 

ok ak ok 

Arthur D. Springer, of the Kansas 
City Branch Office of the Travelers In- 
surance Company, has been brought in 
from the field to fill the position of 
agency field assistant of the compen- 
sation and liability department at the 
Home Office. Mr. Spring was special 
agent in the Minneapoils District with 
particular supervision over the city of 
St. Paul before he was appointed man- 
ager at Kansas City. Before entering 
the Traelers he was with the David ©. 
Bell Company, who were the loan rep 
resentatives of the Travelers in Minne- 
apolis. 

**¢ 6 

Robert R. toe Laer, well-known Tre 
insurance man of New York and Am 
sterdam, and Mrs. Alice Saunders Ryan 
are now on their honeymoon. The mar 
riage took place in Jersey City on Jan- 
uary 29. The bride is the daughter of 
Mr. and Mrs. Elias Saunders. 


. * + 
Peter M. Fraser, of Fraser & Abry, 
general agents of the Connecticut Mut- 
ual Life, New York, who has been serl- 
ously ill from influenza at his home in 
Sea Cliff, L. I., is recuperating. 
* * 
Ernest Rutz, a prominent local agent 
of Port Richmond, N. Y., is receiving 
congratulations upon the birth of a son. 
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Loudon Tells of 
Early Experiences 
NEW JERSEY FIELD CLUB TALK 


Fortunate Association With Right 
Sort of Men When Special 
Agent 








Hugh R. Loudon, United States man- 
ager of the Liverpool & London & Globe, 
told forty special agents at the luncheon 
of the New Jersey Special Agents’ Asso- 
ciation, what he considers the most 
essential factors in the attainment of 
success. Mr, Loudon said that he had 
been special agent for nineteen years 
and felt that he was still one of them; 
and that the special agent, of the right 
type, was the real producer of results 
in underwriting, and established in 
large degree the reputation of the com- 
pany in the field. 

Mr. Loudon related some of his early 
experiences, recalling those incidents 
which he regarded as having an import- 
ant bearing on his development and 
success in after life. His good fortune 
he ascribed largely to the fact that 
he had luckily been associated with 
men of thorough training who in turn 
imparted to him the information they 
had acquired as to successful business 
methods, but he pointed out that their 
interest in him was doubtless to some 
extent warmed by his enhusiasm and 
willingness to work. He stressed the 
fact that mental and physical develop- 
ment are alike the result of perserver- 
ing effort and emphasized the need of 
determined concentration, at the same 
time illustrating in an interesting man- 
ner how memory and .we power of con- 
centration can be developed. Many 
men of native ability fail to advance, 


F. K. MITCHELL PROMOTED 


Manager of American’s Sprinklered 
Risk Department Made As- 
sistant Secretary of 
Company 








Frank K. Mitchell, who has been man- 
ager of the sprinklered risk department 
of the American Insurance Company of 
Newark for the past six years, has been 
appointed secretary of the Company. 
Before going with the American Mr. 
Mitchell was with the Continental. He 
has a wide knowledge of the technical 
side of underwriting and a broad ac- 
quaintance with large risks. 





; Gordon Case Dies 

Gordon Case, who used to be an 
examiner in the New York Department 
and took up actuarial work in Indian- 
apolis, died there of pneumonia Feb- 
Tuary 4, 


he said, because they lack the power 
to advertise their own wares. 

The necessity of cultivating power of 
expression and personal address, which 
could best be done through an intimate 
knowledge of the great English authors 
and a study of the lives of famous men 
was emphasized strongly by Mr. Lou- 
don. He dealt with the benefits of out- 
door sports, maintaining that the same 
characteristics causing a desire to excel 
in the games he played has much to 
do with the business success of the 
individual. In both, he stated, the at- 
tention to little things, the patient and 
preservering practice of essentials, re- 
sulted in achievement. 

In closing Mr. Loudon said: “It is 
a fine thing to fix a goal to attain, but 
do not keep your eye on that goal to the 
detriment or neglect of the work im- 
mediately at hand,” 


STAMPING OFFICE ARRANGED 
Philadelphia Business to Be Re- 
ported Early in March; Su- 
pervised From New York 
Secretary Ralph H. Goodwin, of the 
Eastern and the New England automo- 
bile conferences, has made arrange- 
ments to open a stamping office in 
Philadelphia. It will be known as the 
Philadelphia Metropolitan Department 
Stamping Office, and will be housed in 
the Commercial Union Building, 420 
Walnut Street. It will be operated un- 
der the jurisdiction of the Eastern Con- 
ference. Mr. Goodwin will have super- 
visory charge of it and someone will 
be sent from the New York office of 
the Conference to handle the details, 
for the time being at least. It is ex- 
pected to have the stamping office in 

operation early in March. 


Phillips for Federation 

A little late, but better late than 
never, the Federation has announced 
the message sent by Superintendent 
Phillips at the time of the annual meet- 
ing in October, which he was unable to 
attend This is the message: “The In- 
surance Federation is my hobby. Please 
convey to the members my regret at 
the impossibility of my being with 
them, and give them this message 
which I feel is very important, and that 
is to encourage the members of the 
Federation to keep up the excellent 
work they have been doing, as the In- 
surance Federation is most necessary, 
especially in these times.” 





S. R. Kennedy, secretary of the 
Fidelity-Phenix, will sail from New Or- 
leans, Wednesday, on a trip which he 
is to make in the interests of the Amer- 
ican Foreign Insurance Association. 
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NEW YORK CITY AGENTS 


Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. 
Commonwealth Ins. Co. of N. Y. 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 


United British Ins. Co., Ltd. of London 
New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co. of Mich. 


LEWIS & GENDAR, INC. 


Commonwealth Insurance Co. of New York 
New Jersey Insurance Co. of Newark 


ONE LIBERTY STREET, NEW YORK CITY 


Firemen’s Ins. Co. of New Jersey 
Globe & Rutgers Insurance Co. 


Employers’ Lia. Assce. Corp. of London 


Telephones: Main 6370-6371-6372 
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Aims of New York 
Agents’ Association 
CREATING A STIR UP-STATE 








Bruns Says Rate Discrimination 
Must Stop; Hard Fight on 
Mutual Competition 





Asked by The Eastern Underwriter 
this week for an explanation of why 
the New York State Association of Lo- 
cal Insurance Agents sent out its ques- 
tionnaire, printed in this paper last 
week, in which information was sought 
regarding the rates charged by a group 
of companies operating in this state, 
President Bruns of the association re- 
sponded with this statement: 

“Non-Board questionnaire tells its own 
story. The agents in this state are de- 
termined to furnish the superintendent 
of insurance with all necessary evidence 
to secure immediate termination of the 
practice of certain companies in writing 
at one rate in one territory and then 
writing at a different rate in another 
territory, when the hazards of the two 
risks are identical.” 

Continuing he said: “Real facts are on 
hand to prove that certain companies 
have for years been permitted to violate 
openly and unmolested Section 141 of 
the insurance law. In conjunction with 
the companies which we represent it is 
promised that within the next six 
months no Company shall be permitted 
to ,write at one rate on one class of 
property in one city and at another rate 
in another city on a risk of substantial- 
ly the same hazard.” 

Mr. Bruns for some time has been un- 
gaged in a tour of the state presenting 
issues uppermost in the minds of the 
New York State Association, and among 
other places where he has addressed 
agents are at Elmira, Cortland, Olean, 
Batavia, Rochester, Troy, Newburgh, 
Kingston, Lockport, Schenectady and Al- 
bany. On Tuesday there was a hearing 
before the superintendent on the ques- 
tion of non-board competition. 

Mr. Bruns was asked by The Eastern 
Underwriter for information as to the 
present platform of the New York As- 
sociation and how its planks are being 
built. After discussing the fire insur- 
ance rate situation Mr. Bruns said: 

“As briefly and as graphically as pos- 
sible, I must put to you some of the 
important matters in which the fire and 
casualty insurance agents of this state 
are vitally interested. ' 

“Some things are so glaringly vicious 
and others so ominous in their portent 
that first hand knowledge and apprecia- 
tion should be before you all. 

“Primary among these issues is (a) 
the competition of mutual casualty com- 
panies; (b) non-enforcement by the in- 
surance department of Section 141 of 
the insurance law of the state, having 
to do with discriminations; (c) unethi- 
cal and illegal solicitation of business 
by the State Fund and the special privi- 
leges enjoyed by the Fund: (d) neces- 
sary co-operation as to rates and forms 
and rules by companies and rating bu- 
reaus with agents; (e) positive action 
to prohibit the appointment of agents 
and brokers who are in no way qualified 
to properly serve the public; (f) a cam- 
paign for the better education of all 
agents; (g) opposition to further con- 
trel of private business by state or na- 
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tional government; (h) perfection of 
effective organizations in each county 
and town; (i) increased compensation 
for agents; (j) conservatism. 
Mutual Competition 

So important has this subject become 
to agents who insure any number of em- 
ployers of labor under the compensation 
law, that immediate steps must be taken 
by the agency force to have the stock 
companies either conclusively prove 
with incontrovertible facts that their 
profits from underwriting and banking 
are fair or that the mutuals are either 
false in their reports or deficient in their 
sevice. A special committee will han- 
dle this subject in a way to best con- 
serve our interests, our relations with 
cur companies and at the same time se- 
cure immediate, and for us satisfactory, 
results. There can be no further fruit- 
less discussion or lamentations. We 
are losing our bread and butter with 
a speed that is sure to mean disaster. 
We shall insist upon action of a most 
constructive character. 


State Funa 

“The State Fund managers must be 
stopped in their use of confidential in- 
formation furnished by insurance com- 
panies to the industrial commission. 
Assureds have been widely circularized 
by the Fund with rate quotations be- 
low the Rating Board Schedules and 
with data as to expirations of policies. 
If the new managers continue this prac- 
tice, charges will be brought and prose- 
cution will be forced. 

“Effort will also be made this year 
by our legislative committee to secure 
the repeal of all special privileges of 
the Fund as to rates and groupings and 
have the Fund placed under the super- 
vision of the Superintendent of Insur- 
ance, as is most necessary to protect the 
policyholders and wage earners of the 
state. 

Co-operation with. Companies 

“Much progress has already been 
made in what is regarded as a most 
necessary change in the methods of for- 
mulating and issuing of rules and forms. 
Companies recognize the ability and ex- 
perience of agents in these most im- 
portant matters. Three committees 
have been appointed to confer with the 
three rating bureaus of the state as 
occasion may require in order that no 
rule or form shall be issued until it has 


been considered from the agent’s and 
his client’s standpoint. 
Agents and Brokers 

“Steps must be taken to induce the 
companies to raise the standard of their 
representation. Agents should not be 
appointed unless and until they show 
some ability to conserve the best inter- 
ests of the public and their companies. 
The day of the insurance agent who is 
also a minister, a lawyer, a blacksmith 
or a country grocer must end unless he 
can prove that he knows how to un- 
derwrite as well as beg policies as a 
mendicant. The insurance agent must 
attain to the same dignity in his call- 
ing as the lawyer and the doctor, and 
should not be entrusted with power 
until he can show adequate experience 
or preparation. Brokers, too, must not 
be recruited from the ranks of failures 
in all other lines or because they have 
a ‘pull’ political, social or otherwise. 
They serve the public and their ability 
to properly act must be conclusively 
shown. The entire list of brokers in 
New York State can well be investigated 
and fifty per cent of the license holders 
thrown out for incompetence or as ille- 
gally licensed. 

Education 
“Our own members must take advan- 


tage of offered opportunities to make 
themselves more capable and thus dem- 
onstrate to the public the need for their 
existence. 
Legislation 
“Bills having to do with the further 
extension of the government into the 
field of private business must be killed. 
The public must be educated to the in- 
efficiency of politically managed insur- 
ance -enterprises. Facts should be in 
every agent’s mind for transmission to 
his legislator. 
Organization 
“Greatest personal efficiency and 
power as a business unit ca nonly be 
obtained by well organized clubs or 
oards in each community. These local 
organizations should strive to make 
each meeting educational and interest- 
ing. The state association can only be 
effective as the local units are effective. 
Increased Compensation 
“This is a very popular subject with 
many agents, usually most popular with 
those least deserving. It is a delicate 
subject best handled by the national as- 
sociation. Our biggest problem is to 
prove to the public that we earn what 
we now get. 
Conservation 
“Justification of our role as commis- 
sion getters is most possible by ag- 
gressive and intelligent personal ser- 
vice in each community to lessen the 
needless waste of life and property. 
Education in the technical science of 
this service is compulsory for each live 
agent.” 
Information Men 
The New York association has gath- 
ered together a list of speakers on sub- 
jects for its information group, which 
it calls its “information men.” Their 
names, companies, and subjects on 
which they have spoken or will speak 
follow: 
H. S. Vischer—Royal 
pany. 
“Selling Arguments for Use in Com- 
petition of Stock Against Mutual Sys- 
tems.” 
J. Carl Vance—Manager Explosion Con- 


Insurance Uom- 


ference. 
“Riot and Civil Commotion Insur- 
ance.” 
KF. J. Sullivan—Hartford Insurance Com- 
pany. 


(Continued on Page 16.) 
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Branch Office Representation for 
Fire Insurance Company, Forty- 
second Street Section, Responsible 
| Firm with Large Following. 


| POST OFFICE BOX 141 
Grand Central Station 














Service 








Think of the laborious task ot mentally figuring the unearned premiums on 100,000 
items of a re-insurance schedule, compared to the Barrett System of machine figuring. 
We often wonder why some companies think they are saving money by doing this 
We complete the job from checking registers, figuring net reten- 
tion, unearned premiums, to preparing a schedule with recapitulation for final settlement. 


BARRETT SYSTEM COMPANY 


work themselves. 


Insurance Accountants 
and Figuring Experts 


15 John Street 


COURTLANDT 1429 


New York 
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Now Entering Its Seventy-third Year 
of SERVICE in the United States 


No company can be up-standing, considerate and just in all its business dealings for seventy- 
two years and not enjoy a deserved reputation among its representatives and customers for super- 
ior service. 


Wherever you find “L. & L. & G.” representatives there you find contented and forward 
agents with customers satisfied in the knowledge that they are completely protected. 
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Postal Insurance Co. LTD Commotion 
(A STOCK ComPANY ) 
NEW YORK OFFICE CHICAGO OFFICE 
80 William Street Insurance Exchange 
HUGH R. LOUDON, Manager R. H. PURCELL, Manager 
J. B. KREMER, Deputy Manager W. P. ROBERTSON, Asst. Manager 
ROBT. H. WILLIAMS, Asst. Dep. Manager E. E. WELLS. Supt. of Agencies 
T. A. WEED, Agency Superintendent 
NEW ORLEANS OFFICE SAN FRANCISCO OFFICE 
Corner Carondelet and Common Streets 444 California Street 
CLARENCE F. LOW, Manayer THOS. H. ANDERSON, Manager 
J. G. PEPPER, Asst. Manager GEO. F. GUERRAZ, Asst. Manager 


R. H. COLCOCK, Jr.. Dep. Asst. Manager LOGAN B. CHANDLER, Dep. Asst. Manager 
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Wealthy Car Owners 
Fearful of Advances 


See No Reason For Rate Increase; 
Substitution of Inferior 
Parts Giving Troubie 


A broker who has the insurance on 
a number of high class passenger cars 
says that the recent newspaper public- 
ity given a prospective advance in 
automobile rates has caused him con- 
siderable trouble already. These own- 
ers of fine cars, operated almost en- 
tirely by the better class of chauffeurs, 
say that they simply won’t pay a heavy 
increase. Many of them have carried 
insurance for a long time and they 
have had so little cause to make claims 
that they are at a loss to understand 
why any more should be added to their 
premiums. Of course they have been 
unduly stirred up by the newspaper 
stories, as the new rates have not been 
announced and it is too soon to say 
on just what classes of cars the in- 
creases will fall. It is understood that 
the general trend of casualty rates will 
be upward but there will be some few 
decreases also. Theft rates in some 
localities may be expected to advance 
as well. 

Another office that has an unusually 
large percentage of high grade cars on 
its books has had such a low loss ex- 
perience that the brokers there feel 
certain that even though their clients 
are wealthy men, they are getting 
peeved over the prospect of an advance 
in their insurance rates and will de- 
cline to carry much of their present ‘n- 
surance. 

Repairs Complained Of 

One of the difficulties experienced by 
brokers with insurance on expensive 
cars grows out of the substitution of 
parts by repair men. As an illustra- 
tion, « wealthy car owner has an acci- 
dent. and he immediately turns the 
whole matter over to his broker who 
in turn takes it up with the insurance 
company. The company makes the 
best bargain it can with the repair men, 
who too often put in inferior parts. 
This is not discovered for some time. 
Then the car does not run satisfactorily 
and the fault is laid upon the maker by 
the owner. The maker goes over the 
car and finds that at some time’ parts 
not the maker’s have been substituted 
and so advises the owner. 

Then the owner comes back at the 
broker and the company but he has no 
redress. The company claims that it 
fixed the car and that it ran and that 
no complaint was made at the time; 
therefore the company has cleared its 
skirts. One broker thinks policies 
should be so worded as to hold the com- 
pany liable for the substitution of in- 
ferior parts not furnished by the maker 
of the car and guaranteeing replace- 
ment with parts from the same factory 
as the car came originally. Then an- 
other difficulty arises; that of the re- 
pair men claiming that at the time of 
the accident it was impossible to ob- 
tain delivery of the particular parts 
sought and it was absolutely necessary 
to use such parts as were available, as 
the assured was pressing for prompt 
repair of the car, 





Sweazea’s New Post 

W. F. Sweazea, of Minneapolis, at 
present Minnesota state agent for Niag- 
ara Fire, will shortly be relieved of his 
duties in that field and will take up the 
work of establishing a Western farm 


department for the company. The plans ° 


in connection with this work are not 
yet definite, although it may be said 
that the department will be located at 
Chicago and is expected to be ready for 
operations during the latter part of 
March. *An announcement of Mr. 
Sweazea’s successor will be made 


shortly. At the outset the Niagara’s 
farm operations will be limited to sev- 
eral western states. 

















NEW ALBANY BILLS 
Two Affect Lloyds and Inter-In- 
surers; Compensation for 
Private Chauffeurs 





New insurance bills at Albany follow: 
Senate Intro No. 280, Print No. 284, was 
introduced February 2nd by Mr. Kap- 
lan, amending section 2, Workmen’s 
Compensation Law, by providing for 
compensation for private chauffeurs. 

Senate Intro No. 281, Print No. 285, 
introduced February 2 by Mr. Towner 
(chairman Senate Insurance Commit- 
tee), amending 302 Insurance Law, rel- 
ative to Lloyds and interinsurers li- 
censed under 301, by providing that 
such interinsurers may, with approval 
of superintendent of insurance, amend 
their interinsurance contract so as to 
include any of the kinds of insurance 
specified in 110 and 150. 


Senate Intro No, 282, Print No. 286, 
introduced February 2 by Mr. Towner, 
amending 305 Insurance Law, relative 
to admission of Lloyds and interinsur- 
ance associations domiciled in other 
states. 

Senate Intro No. 301, Print No. 306, 
introduced February 3 by Mr. Lynch, 
repealing sections 101-a, 101-b, 101-c, 
101-d Insurance Law, relating to group 
life insurance. Companion bill by Mr. 
Reynaud Intro No. 437, Print No. 461, 
Assembly, introduced February 4. 





Peninsular Fire Plans 
The newly organized Peninsular Fire, 
of Michigan, which was licensed re- 
cently in its home state and is now 
writing business there, is arranging to 
enter Illinois, Indiana, Ohio and Wis- 
consin. 




















“AMERICA FORE” 





marine and allied hazards. 


civilized countries. 


Cash Capital, Ten Million Dollars 


CANADIAN DEPT.: 
W. E. Baldwin, Manager 
17 St. John Street 
MONTREAL 








sound underwriting policy, careful management and 
prompt adjustment and payment of honest claims have 
varned for the Company a host of friends in America 
and it purposes to number its friends by legions in all 


PACIFIC COAST DEPT.: 
Cc. E. Allan, Secretary 
Insurance Exchange Bldg. 
SAN FRANCISCO 


AT HOME AND ABROAD 


Having honorably served the peo- 
ple of America since 1853 THE CON- 
TINENTAL is now extending its 
operations to other lands; and in 
conjunction with American banking, 
shipping and manufacturing, is play- 
ing its part in the development of 
American enterprise abroad. 

THE CONTINENTAL is expand- 
ing its field with the purpose of 


providing sound American indemnity 
anywhere in the world, against all fire, 


THE CONTINENTAL’S © f 








THE CONTINENTAL 
INSURANCE COMPANY 


HOME OFFICE: 8 MAIDEN LANE, NEW YORK 


HENRY EVANS, President 


WESTERN DEPT.: 
J. R. Wilbur, Secretary 
332 South LaSalle St. 
CHICAGO 





JOIN WEED & KENNEDY 


N. C. Rorabaugh and Gordon James 
Resign From Willcox, Peck, 
Brown & Crosby 








N. C. Rorabaugh and Gordon James, 
who have been with Willcox, Peck, 
Brown & Crosby, and who are two of 
the best known producers in the Will- 
iam Street district, have formed a con- 
nection with Weed & Kennedy. 

Mr. Rorabaugh was special agent of 
the National of Hartford in Pennsyl- 
vania for eleven years, and before that 
had charge of the rating field force of 
the Underwriters’ Association of the 
Middle Department, About two years 
and a half ago Mr. Rorabaugh came 
here to go with Willcox, Peck, Brown & 
Crosby, since which time he has been 
in the producing end for that brokerage 
house. About a year ago Mr. Rorabaugh 
made a trip throughout the United 
States for business acquisition purposes, 
at the same time checking up some of 
the work in the Pacific Coast offices of 
the firm. 

Mr. James was with the London As- 
surance until about two years ago, when 
he went with the acquisition depart- 
ment of Willcox, Peck, Brown & Crosby, 
doing general outside work. When he 
left the London Assurance he was 
counter man in the city department. 


Aims of New York 
State Association 


(Continued from Page 14) 


“Co-Insurance—Its History and Ap- 
plication.” 
Frank M. Crittenden—Hanover Fire In- 
surance Company. 
“The History of the Co-Insurance 
Clause, and Its Practical Application.” 
J. Douglas Erskine—Northern Assur- 
ance Company. 
“Rates, Rules and Forms As They 
Are Misunderstood by Agents.” 
A. L. Wolfe, Jr.—Niagara Fire Insur- 
ance Company. 
“Efficiency in General Office Work.” 


J. M. Carothers—Phoenix Insurance 
Company. 
“Obligation of the Agent to His Com- 
pany.” 


R. W. Crowther—Springfield Fire Insur- 
ance Company. 
“How to Sell Use and Occupancy In- 
surance.” 
George E. Congdon-—-Fire Association of 
Philadelphia. 
“Loss Embarrassments Which Agents 
— Prevent by Proper Underwrit- 
ng.” 
Mr. Royer, Chief Inspector—Ocean Ac- 
cident & Guarantee Corporation. 
“Co-operation Between Agent and 
Company in Safety-First Methods.” 
Mr. Doblin—Automobile Underwriter— 
Ocean Accident & Guarantee Corp. 
“What the Agent Should Know About 
_ Standard Automobile Liability Pol- 
cy.” 
Mr. Warrington, Superintendent of 
Claim Department—Ocean Accident 
& Guarantee Corp. 
“Embarrassments Which Agents Could 
Prevent in Loss Adjustments by Prop- 
er Casualty Underwriting.” 
Dr. Keeler—Manager Liability Depart: 
ment—U. S. Casualty Company. 
“That the Agent Should Know About 
the Standard Automobile Liability 
Policy.” 
Safety Engineer Tapley—U. S. Casualty 
Company. 
“History and Practice of Schedule and 
Experience Rating.” 
E. J. Bond, Jr.—Maryland Casualty Com- 
pany. 
“History and Practice of Schedule and 
Experience Rating.” 
Richard J. Bond—Royal Indemnity Com- 


pany. 
“What the Agent Should Know About 
the Standard Automobile Liability 
Policy.” ' 
Lawrence Daw—Underwriters’ Associa- 
tion of New York State. 
“Rules and Rates for Use and Occu- 
pancy.” 
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On February 6 only four fires were 
reported in Brooklyn. This is a low 
water mark, as the average number is 
about twenty. It is hoped that the rec- 
ord will continue to be low because the 
fire department is greatly handicapped 
by the heavy snowfall. 


G. A. Goetschius, president of the 
Motor Agency, has just returned from 
a short trip to Atlantic City. Mr. 
Goetschius left in time to avoid the bad 


storms, but found another waiting for 
him when he reached New York. 
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83rd ANNUAL STATEMENT 


Westchester Fire Insurance Company 
of New York 


January Ist, 1920 
ASSETS 


Bonds and Stocks $7,484,015.40 


Real Estate and Mortgages on Real E ‘state 103,160.00 
Cash in Banks and Office, 1,036,348.20 


Premiums in course of collection . 728,191.30 
Interest due and accrued, . ; i ; : : 57,197.31 


Total Assets, $9,408,912.21 


LIABILITIES 
Capital Stock, a 
Reserve for uncarned Premiums, 5,551,055.48 
Reserve for unpaid losses, s -% 885,731.04 
Reserve for Taxes, etc., P , , , ; 252,789.11 
NET SURPLUS, 1,719,336.58 


$1,000,000.00 


$9, 108, 912 2 21 
Security valuations based on figures fiixed by Insurance Commissioners. 


This Company has been in CONTINUOUS and SUCCESSFUL <i 


for EIGHT Y-THREE YEARS, and operates under provisions of SAFE 
FUND LAW OF NEW YORK. 
OTTO . oa HAEFER, President. GEORGE B.C Rt Bay Asst Sec’y. 
i. aw ITLIA, Vice-Pres. and Treas. A. B. ROOME, Ass’t 5 


aT G GAILLARD, Secretary. GEORGE R. CRAWFORD, Chairman. 

















How Marine Insurance 
Serves Business 





Like geared wheels working together are 
Banking, Shipping and Marine Insurance— 
three of the great wheels of modern Business. 
When the shipper loads his cargo for export 
he has it insured, presents his documents to- 
gether with Certificate of Insurance at his 
bank, and is paid at once. His capital, no 
longer tied up in his cargo, is free for further 
use. And the banker is protected against loss. 
Because of the service of Marine Insurance the 
shipper need not worry as to whether his cargo 
will reach its buyer at destination, nor need 
he wait through several weeks for payment. 
Thus while producing safety for the assured, 
Marine Insurance does another and more sur- 
- prising thing—it speeds the wheels of Industry. 


We give service and information to 
all interested. We accept policies 
only through Brokers. 


The Washington Marine Insurance 
Company of New York 


51 Beaver Street 


FINANCIAL CONDITION 


UNITED STATES BRANCH 


UNION INSURANCE SOCIETY 


OF CANTON, LIMITED 





ESTABLIS BED 189388 ——ooo—|: 


December 3lst, 1919 





ASSETS 


Bonds (largely U. S. Government issues) 
eer 
Cash and Bank Deposits............... 580,103.05 
Agents’ Balanoes.................e00. 686,491.19 
Due from Other Companies............ 37,231.32 
Accrued Interest and other credit items.. 34,481.52 


Total Admitted Assets.......... . $4,428,388.18 


LIABILITIES 
Reserve for Unearned Premiums: 
Fire Dept.............$1,848,062.45 
Marine Dept.......... 207,452.23 


$2,055,514.68 
Reserve for Unadjusted Losses: 


Fire Dept.............$ 382,884.85 
Marine Dept.......... 689,331.00 


1 ,072,215.85 
Reserve for Taxes and other 
Debit Items not due: 
ee $ 49,500.00 
Marine Dept.......... 26,146.64 
75,016.64 


Total Liabilities. . cer .$3,203,377.17 
Surplus to Pelicstadiders.. ieeteee ee 


(Including Statutory Deposits) 


$4,428,388. 18 


These figures do not include Home Office assets. 





UNITED STATES FIRE BRANCH 
INSURANCE EXCHANGE 
CHICAGO, ILL. 


Marsh & McLennan 


United States Managers 








E. MONROE, General Agent 
Cc. G. WHIPPLE, Asst. Gen. Agent 
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New Jersey Agents 
Seek Paid Manager 


TO DEVELOP ENTIRE STATE 
Mutuai and Reciprocal Competition 
Foremost Topic at Annual 
Meeting February 19 


This year the New Jersey Association 
of Underwriters is planning to have a 
bigger, better organization in every 
way. The managers are scouting about 
for a good man to act as state secre- 
tary and manager, on a salary, to de- 
velop the organization in every county, 
as the New York State Association is 
being developed with excellent results. 
This course has been fully decided upon 
and it is hoped that the right man for 
the place will be found soon, 

The annual meeting will be held Feb 
ruary 19 at the Robert Treat Hotel and 
the paid manager subject will be one 
of the principal ones discussed. Be- 
sides the election of officers there is 
much more important business to be 
transacted. 

Because of the manner in which Gov 
ernor Edwards referred to monopolistic 
state insurance, advocating a state com- 
pensation fund, this subject is again 
brought to the center. of the stage. 
Everybody who can possibly come to 
the annual meeting is urged to do so 
for his own sake and that of his busi- 
ness, in order that a united front may 
be presented by the insurance interests 
of the New Jersey Association against 
unwarranted inroads by politically man- 
aged socialistic schemes. 

Mutual Competition 

As mutuals and-reciprocals are seek- 
ing admission to the state in increasing 
numbers, this form of competition will 
have to receive attention. The recipro- 
cals are trying to get a bill through the 
legislature to help their cause and are 
about to introduce their standard re- 
ciprocal measure. It is heavily backed 
by Western reciprocals who have long 
wanted to get a large share of the best 
Sastern business. 

T. C. Moffatt, the president of the as- 
sociation, has offered a prize to be 
awarded the agent who will give the 
best demonstration of automobile insur- 
ance selling. John H. Ward is to be 
the prospective customer. Agents wish- 
ing to enter the contest are asked to 
send their entries to P, W. Limouze, 
165 Bergenline Avenue, Weehawken, 
N. J. 

In the afternoon R. P. Barbour, sec- 
retary of the North British & Mercan- 
tile, will give a talk on how agents 
n.ay increase their business. 

At the dinner F. C. Buswell, vice- 
president of the Home Insurance Com- 
pany and president of the National 
Board of Fire Underwriters, will make 
an address. Thomas B. Donaldson, com- 
missioner of insurance of Pennsylvania, 
is another speaker who has promised to 
be on hand. Mr. Buswell is one of the 
foremost fire insurance men in the coun- 
try and Mr. Donaldson has made an en- 
viable reputation as a speaker at insur- 
ance gatherings. 

Charles C. Pilgrim, New Jersey state 
senator and chairman of the legislative 
committee on insurance, is to talk on 
Americanism. He is author of Senate 
Bill No. 1 dealing with that subject. It 
is a strong bill against the Reds. 

Commissioner of Insurance Frank H. 
Smith has promised to attend and make 
an address, and there are some other 
speakers yet to be arranged for. Pos- 
sibly Chief Conroy, of the Cincinnati 
Fire Patrol, who is in the East making 
a survey, will be heard, as well as some 
representative insurance men. 

Frank B. Heller, 35 Clinton Street, is 
chairman of the local committee ar- 
ranging the dinner, which will be $3.50 
a plate. 

The association is issuing a circular 
to agents asking them to classify them- 
selves on the basis of premiums written, 
to comply with the new meihod of as- 
sessing association dues. After the 
meeting it is expected that plans will 


“Fire Broker” Letter 
of Life Manager 


AN ANTI-REBATE CAMPAIGN 


T. R. Fell Trying to Stop “One 
Case” Men; Letter Which Will 
Interest “Street” 








T. R. Fell, New York manager of the 
Massachusetts Mutual Life, who has 
been circularizing life insurance execu- 
tives, agents and brokers in a campaign 
against rebating, discusses the fire in- 
surance broker in one of his statements. 
Mr. Fell has about one thousand signa- 
tories to a questionnaire he has mailed 
in which there is discussed the subject 
of “butting in” cases, viz.: hearing of 
a ‘case on which some other agent is 
working, and then trying to land the 
policy. To those who signed the ques- 
tionnaire Mr. Fell has mailed this letter 
in which the fire insurance broker is 
discussed, and which will interest Wil- 
liam Street, as there are lots of brokers 
who do some life insurance, but with 
whom it is only an incident: 

Dear Sir: If I have not done it before, 
I now thank you very much for declar- 
ing where you stand. Insignificant as 
the act may seem, it does help. 

This letter is written only to those 
who have declared where they stand. 
Therefore, I regard it as a confidential 
communication between friends of the 
institution of life insurance. Our plan 
is to cut out dishonesty in rebating and 
dishonesty in receiving business from 
the fire insurance brokers ana “one 
case” men. We have no objection to 
paying out the policyholders’ money as 
compensation for service performed. 

It is not honest to forbid rebating and 
then wink at the practise. For instance, 
here is a funny story that was told me 
when I was out canvassing in our cause. 

“At a meeting of life insurance agents 
recently, one of the speakers had men- 
tioned the high cost of living, and inti- 
mated that possibly it would be a good 
reason for increasing commissions. At 
this meeting there was a table occupied 
chiefly by officers of the company, and 
one of the men at this table answering 
the speaker in a jocular vein stated that 
possibly the high cost of living would 
have a good effect upon the rebate ques- 
tion by helping to cure that evil, or at 
least decrease the prevailing rate of re- 
bate.” 

No protest was made by anyone pres- 
ent: What does that mean to you? 
What did it mean to those officers? 

Dishonesty in employing fire insur- 
ance brokers ig illustrated by question 
No. 4 of my questionnaire, which reads: 
“If a fire insurance broker came to a 
manager and said that another company 
had issued a policy and he wanted fig- 

(Continued on Page 23.) 
have been laid by which the association 
will be in much better position to aid 


the business as a whole and each mem. 
ber as an individual. 


National Liberty 


INSURANCE COMPANY 
OF AMERICA 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1859 

















Statement, January 1, 1919 
Cash Capital ........ $1,000,000.00 
BOOB oc cecce errr 9,609,646.00 
Liabilities, including 

RRR 7,214,228.11 
Net Surplus ....... . 2,395,417.89 
Surplus to Policy 

SD sc cccsneetes 8,895,417.89 

HEAD OFFICE 
@ WILLIAM STREET, NEW YORE 
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“The Leading FIRE [INSURANCE Co. of America” 


1819 


WM. B. CLARK, President 


Qne Hundred Years of Service 
Losses Paid over $174.000.000 
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: Obviously business relations are but temporary when other than 
re pleasant and satisfactory. ry 

Promises had something to do in inducing Five Thousand men to ta] 
oh sell NATIONAL UNION Insurance. But promises alone would never 
kal have retained their services. 


Working with the NATIONAL UNION enthusiastically---loyally---the (i 


retention of these Agents bespeaks falthful performance on our part. a 
It reflects satisfaction---service---good will. bad 
Agents interested in additional capacity with service of excep- bal 

fy 


tional merit will do well to investigate the excellent facilities and 
good treatment accorded by the NATIONAL UNION, which has proved a 


its desire to serve faithfully and well. ry 

q With nothing to lose and something to gain, WHY delay? ta} 
‘i CASH CAPITAL, $1,000,000. ia 
SURPLUS, $959,552. ASSETS, $5,524,294. 4 
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Think State Referee 
System Absurd 


RED TAPE WOULD NOT HELP 


Public Satisfied with Present Ad- 
justment System; Few Claims 
Go to Court 





Since the organization of the 
General Adjustment Bureau 101,000 
losses have been adjusted, aggregat- 
ing $33,000,000 last year and $40,000, 
in 1918. Litigated losses in which 
the Bureau is interested number 
from fifteen to twenty a year, some 
of them being small cases. Out of 
10,700 losses adjusted last year only 
ten were litigated. 











Stories printed in Pennsylvania papers 
to the effect that some business men 
and firemen are behind a bill to be 
introduced in the Pennsylvania Legis- 
lature seeking to have state representa- 
tives referee the adjustment of fire in- 
surance losses, which stories were ac- 
companied by attacks upon the present 
system of adjustments, were read with 
considerable indignation by fire insur- 
ance men in that state. It was the 
general opinion that more misinforma 
tion about fire insurance adjustments 
has been packed into these articles 
than in any which appeared in some 
time discussing insurance matters. 

The most erroneous impression cre 
ated is that the adjustment of fire 
losses gives dissatisfaction, whereas the 
exact opposite is the case. It is only in 
rare instances where the assured is 
dissatisfied with adjustments, and it is 
also a fact that the average loss is 
overpaid by reason of circumstances, 
the benefit of a doubt always being 
given to him. 

Litigation Negligible 

There is an amazingly small amount 
of litigation over losses. The General 
Adjustment Bureau, organized in 1906, 
has adjusted more than 100,000 losses 
to date, with paid settlements running 
into the hundreds of millions. So few 
are the litigated cases that they have 
averaged only a few a year since the or- 
ganization of the bureau. 

Compared to the amount of money in 
volved there is no business in this 
country where the litigation is so small 
as in the fire insurance business. Be 
cause of the general satisfaction with 
adjustments it is believed that most 
business men will oppose any such 
legislation as is rumored will be intro 
duced in Pennsylvania, 

The present system of adjustment 
means speed in the settlement of losses. 


Bankers Automobile Gains 


H. W. Kenyon, treasurer and general- 
manager of the Bankers Automobile In- 
surance Company, Lincoln, Nebraska, 
Says that 1919 general experience was 
the most favorable in the history of the 
Company. When the annual statement 
is finished, the Company will show As- 
sets of over $546,988, a gain of $209,560 
or 62 per cent: Capital and Surplus $420, 
354, a gain of $173,785, or 701% per cent; 
net premiums written over $193,700, a 
gain of $59,065: total for protection of 
policyholders over $420,354, a gain of 
173,785. The Company specializes in 
automobile insurance writing all insur- 
able hazards at flat premiums on three 
year term policy contracts, premiums 
being paid annually. 





Did Not Find Trunk 

The following adjusting story comes 
from the “Illustrated Daily News.” A 
certain woman carried a floater policy 
- her trunk, which was lost. She put 
- 4 claim for $800, and the adjuster on 
aa wrote that the woman was a 
ne | known mind reader, who specialized 
me nding lost articles. He adds, how- 
: r, that she did not make use of her 
emarkable faculties in this case. 


If losses were brought before a state 
referee speed would be sacrificed. By 
the time different experts were exam- 
ined by both sides losses would drag 
along endlessly, which would affect the 
credit of the country. It would mean 
the introduction of needless red tape. 
Then, too, there would be a polit: 
tinge in adjustments which happily 
now absent. 
Philadelphia Interviews. 

Some Philadelphia insurance men 
were interviewed on this subject by the 
Philadelphia “Press.” 

President Irwin, of the Fire Associa- 
tion, said: “A state board to adjust 
losses would be impractical and not 
help. So many fires are preventable 
that it would be better to advocate fire 
prevention.” 

J. Milton Young, of the General Ad- 
justment Bureau, Philadelphia, said: 
“I believe that the present system of 
adjustments is satisfactory to the as- 
sured, proved by the small number of 
losses taken to the courts. Few persons 
are dissatisfied with the adjustment 
arranged under the present system, 
and I would say that 50 per cent of the 
losses are overpaid,” 

George F. Wielland, general man- 
ager of Oppenheim & Collins, Chestnut 
Street merchants, Philadelphia, who re 
cently suffered a loss, said: “I believe 
that a state board to adjust fire losses 
would be too political. The present 
system is all right.” 

Another assured, the Davis Fur Com- 
pany, also said they had been satisfac- 
torily treated in their recent loss. 

The only rift in the lute was an in- 
terview with Powell Evans, chairman 
of the insurance committee of the 
Philadelphia Chamber of Commerce. 
He favors state supervision of losses. 





Union’s Auto Writings 
The Union of Canton wrote in 1919, 
its first year in the United States, 
$708,109 in automobile insurance prem- 
iums. 

















55 John Street 





THE LARGEST GENERAL INSURANCE COMPANY IN THE WORLD 





‘A 


COMMERCIAL UNION ASSURANCE CO. 
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Public Referees to 
Adjust Losses 


NEW IDEA IN PENNSYLVANIA 


Backed by Firemen and Some 
Chambers of Commerce; Bit- 
ter Attack on Adjusters 


A bill, having among its supporters 
the Pennsylvania State Firemen’s As- 
sociation (41,000 members), various 
chambers of commerce and other inter- 
ests, is to be introduced in the Penn- 
sylvania legislature “to eliminate the 
evils and unfairness that are alleged to 
prevail in the fire insurance business.” 
The principal feature of the bill pro- 
vides for adjustment of fire losses under 
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THE HOME 


OF SERVICE 





In this day of big business, figures 
alone mean nothing. 
All of the leading companies have 


assets, surplus and reserves run- 
ning up into eight figures. 














Today the important things—the The Fireman's Fund has further f 
M4) things that count—are stability adopted the titlefor its head office i 
4] and service; stability in business building’The Home of Service, and 
methods generally; stability of by doing this has assumed the 
policy in the conduct of under. responsibility of demonstrating 
writing;and stability in the sense to the insurance world where 
a that the agent,the broker andthe The Home of Service is. 
PPLE AEE SAVE r TE ; Se ae ed 


insuring public can depend upon 
the company under all circum. 
stances and conditions. 


h 


These the Fireman’s Fund has 
demonstrated beyond question. 
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the supervision of the state by fire com- 
pensation referees, who will hold posl- 
tions towards the public similar to those 
held by the under the 
workmen's compensation act. 

A long story about alleged grievances 
suffered from adjusters appears in the 
Philadelphia “Press,” in the nature of 
a despatch from Allentown, whose 
Chamber of Commerce is giving the bill 


its endorsement. The “Press” has these 
comments to make: 


now referees 


The evils that prevailed in life insurance 
were eliminated by Charles FE. Hughes in 
that department of insurance, and there is 
little to complain of either in regard to the 
provisions of the contract or the alacrity 
and fairness in paying claims However, 
so far as fire insurance is concerned, the 
methods are still old-fashioned, annoying 
and unsatisfactory Almost invariably, 
after a fire, those who suffer a loss have 
a grievance in relation to the matter of 
adjustment as now conducted, and it ts 
proposed by those backing the bill to put 
the matter on the same fair and equitable 
plan as the adjustment of workmen's com- 
pensation as to meet with universal ap- 
proval 

Adjustment of fire losses is seldom or 
never made by the people who write the 
insurance or by people who live in the 
place where the fire loss occurs After a 
time a stranger comes along who says he 
is the adjuster, and, after looking over the 
ruins, he begins to minimize the loss, and 
by all sorts of arguments tries to secure a 
settlement for the least possible sum, no 
matter how great the loss or the amount 
of insurance carried These adjusters usu 
ally call themeslives experts, which some 
times they are; sometimes not It is said 
that their average pay is $50 a day, which 
they endeavor to earn by depressing the 
settlement to the lowest possible figure, 
thereby adding to the loss already suffered 

If the victim does not accept the figures 
of the adjuster he may not be able to get 
future insurance, This has made many 
business men indignant and it is calculated 
in the proposed bill to be met by a pro 


vision making the insurance companies 
common carriers. like the railroads, who 
in the old days, played the same tricks 
The threat to blasklist is seldom, if ever, 


carried out by the insurance companies, 
but it will be nullified by the law providing 
a provision that should it be attempted 
they must come across like common car- 
riers after an inspection and approval of 
the property by the State Fire Marshal 

The determination to have such a law 
enacted came to a head after several recent 
glaring cases. A firm that suffered a large 
fire loss was compelled to engage at heavy 
cost some experts who knew the game and 
after many weeks got something like a fair 
adjustment from professional adjusters who 
had cut them down to nothing almost 

In another case where the insurance car- 
ried was $20,000, and the loss about $12,000, 
the adjuster offered payment of a third of 
the loss. But what brought the matter to 
a head in Allentown was the recent dis- 
covery that through a trick clause in the 
policies not a penny would have been col- 
lectible of the hundreds of thousands of 
insurance carried had there been a fire in 
the city’s million dollar high school 
building. 

It has been said that fire loss victims are 
annually gouged out of millions in the ag- 
gregate, and a project was launched that 
the firemen of the state establish an insur- 
ance company whose policy should be abso- 
lute equity. 


J. K. Hoag’s New Position 
J. K. Hoag is now with T. G. R. Pier- 


son Company, Inc., New York. Mr. 
Hoag has been acting as assistant to 
G. J. Barrett, insurance department 


manager of the Emergency Fleet Cor- 
poration. 
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Acreage Investment 
Insurance in East 


HARTFORD DEVELOPS PLAN 


May Cover Tobacco As Well As 
Other Acreage Losses Sus- 
tained by Farmers 

A form of protection in operation 
only in the middle western states under 
the direction of the Hartford Fire In- 
surance Company, which insures farm- 
ers against loss by insects, droughts, 
frost, floods, and other menaces to crops 
except hail-storms and fire insurance, 
commonly known as acreage investment 
insurance, will become part of New 
England farmers’ protection this spring 
if a survey which is being conducted 
by the Hartford Fire developes. H, V. 
Stanley of Chicago, who is now at the 
local office, is in charge of the survey. 

Mr. Stanley announced on Monday 
that the company may be able to issue 
tobacco investment insurance within 
sixty days as the first step in the pro- 
tection of farmers throughout this sec- 
tion. No other company has as yet en- 
tered the acreage field, nor has the 
Hartford Fire had much time to witness 
its operation, having had the middle 
western states insured only since last 
fall. 

Return of Investment: 

As Mr. Stanley explained, this form 
of insurance guarantees a farmer the 
return of his investment in full if his 
crop is a failure, and the difference be- 
tween his investment and the return 
from his crop if it fails to bring him 
as much as he invests. No profit is in- 
sured, however, and the rate will vary 
according to the section of the coun- 
try, the nature of the crop, and the haz- 
ards involved. The rate in this section 
will probably be about 5 per cent of 
the investment. An estimate is made 
of the cost of planting and harvesting 
the crop from the time it first appears 
above the ground until it is completed. 
Each detail is estimated, thus allowing 
the total cost to be known, the rate is 
fixed on the acre, the entire expenditure 
is then estimated, and from the rates 
for the various acres the premium to be 
paid is estimated. 

“We have been considering the mat- 
ter a long time,” Mr. Stanley added, 
“and believe the farmers want it. As 
yet we have been unable to view its re- 
sults in the west because it has not been 
long enough in operation, but if it con- 
tinues as it has started, it will be the 
biggest thing the agricultural world has 
ever had. No profit is guaranteed, sim- 
ply promising the farmer he will get 
back as much as he spent. Previously 
if he had a good crop, he was all right, 
as he got what he was looking for, but 
if it failed, it was a total loss. Now 
if he gets his crop all well and good, 
but if it fails, the Hartford Fire pays. 
This insurance will cost him less than 
hail protection, yet that protects him 
against only one enemy while we pro- 
tect against all his enemies.” 

Announcement will be made shortly 
concerning the extent to which the in- 
surance will be placed in operation in 
this district, and policies will be issued 
for the spring crop if the company de- 
cides to go into the line here. 





L. Van Weeren Here 
L. Van Webtren, manager of the Am- 
sterdam, Holland, office of Robert R. 
toe Laer, Inc., arrived in New York on 


Wednesday on the steamship “New 
Anisterdam,” Mr. Weeren has. been 
with the toe Laer office more than 


twenty-eight years. He will be at the 
United States office in New York fora 
month or more. 


R. D. Haddock Dies 
Word has been received here of the 
death of Robert D. Haddock, special 





avent for the Travelers for the past 
three years. 


CONTROL cITY OF NEW YORK 


Interests Affiliated With Home Buy 
Stock of Company Having 
$2,400,000 Assets 


The capital stock of the City of New 
York has been increased from $600,000 
to $1,100,000, by the issuance of 4,000 
shares at par value of $100 each. All 
of the new stock has been taken over 
by interests affiliated with the Home of 
New York, which interests also have 
obtained control of part of the old 
stock. The new stock was paid for at 
$200 a share. : 

tnder the direction of Home repre- 
sentatives, the City of New York will 
be operated as a separate corporation. 
The City of New York has total assets 
of more than $2,400,000. The company 
began business in 1905. Major A. White 
is president; Fred W. Kentner, vice- 
president. 

Board Adjusters 

The total number of adjusters on the 
list of the New York Board of Fire Un- 
derwriters’ loss committee is seventy, 
of whom twenty-four are salaried, 
eighteen are independent adjusters, and 
twenty-eight are more or less inactive 
for various reasons, although still re- 
tained on the list, Three adjusters 
whose names have been added to the 
list are Guy E. Elliott, Gorge V. P. 
Scheu and James KH. Shean. During 
1919 there were fifteen fires where the 
losses exceeded $100,000. 


W. N. Kremer Dead 
W. N. Kremer, former president of 
the Great American, and at one time 
president of the National Board of Fire 
Underwriters, died in New York on 
Thursday morning after a long illness. 


Day Talks To Women 

Frederick Day, manager of the Royal, 
made an interesting talk this week to 
insurance women at the Insurance So- 
ciety’s rooms. He discussed the build- 
ing up of character, which is best de- 
veloped through resistance. Mastering 
of tasks difficult to accomplish make 
one strong; following lines of least re- 
sistance leads to weakness. Mr. Day 
developed this theme in one of the most 
interesting of this series of talks. 


Parcel Post Thefts 

The Merchants’ Association of New 
York has written a letter to the Com- 
mittee on Postoffices and Public Roads 
relative to the postal service, in which 
the allegation is made that parcel post 
thefts are so large that companies’ 
rates have become almost prohibitory. 
It charges that the department’s meth- 
ods for protecting shipments are not 
effective. 


E. G. Snow Improves 
i. G. Snow, president of the Home, 
who has been ill at his home in New 
York City, is progressing so favorably 
that he may be out next week. 


Work on the new automobile rate 
manual is progressing rapidly; in fact, 
it is practically completed and quantity 
orders can soon be filled. 

©. J. Prior has been elected president 
of the Standard of Trenton. 


Testifies As to McKee 


In the Newbury election conspiracy 
trial in Michigan, former Governor 
Osborn testified that Teenie Daniels 


had said that Mark T. McKee, a de- 
fendant, had possibilities of organiza- 
tion which would enable him to deliver 
the senatorship and that the cost would 
be $150,000. Mr. Osborn said he went 
to McKee with this report and told him 
he had no such resources, but McKee 
replied that Osborn had come too late 
any way and that he (McKee) would 
not support him. 
Auto Mutual Reports 

The National Automobile Mutual Cas- 
ualty, New York, reports net premiums 
written last year $175,000, Losses for 
the year are not given, but the company 
reports $106,173 paid in claims since it 
began writing, in December, 1917. The 
financial statement follows: Assets, 
$142,083; unearned premium reserve 
pro rata, $61,470; liability loss reserve, 


$28,825; estimated contingent claims, 
$4,446; reserve for taxes and other 


liabilities, $8,477; surplus, $38,865. 


Winthrop N. Burgess has been ap- 
pointed special agent for the St. Paul 
Fire & Marine, Western Assurance and 
British-America, at Boston. 


THE HANOVER 


FIRE INSURANCE COMPANY 


Incorporated 1852 





The real strength of an insurance com- 
pany is in the conservatism of its man- 
agement, and the management of THE 
HANOVER is an absolute assurance of 
the security of its policy. 


R. EMORY WARVFIELD, President 
FRED. A. ate Vice-President 


E. S. JAR 
WILLIAM WORRISON, Asst. Sec’y 
HOME OFFICE 


Hanover Bldg., 34 Pine St. 
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New Union Club 
Meeting Monday 


POOL PLANS MAKE PROGRESS 
Messrs. Rush, Hedge, Branch and 
Others Again to Receive 
Invitations 


The progress which has been made to 
date in the organization of the Amer- 
ican Marine Underwriters’ Association, 
and the hull and excess cargo pools, 
will be discussed at a meeting of Amer- 
ican companies to be held in the Union 
Club on Fifth Avenue, Monday night. 
To this dinner will be invited the same 
underwriters who received invitations 
‘to the last dinner. Benjamin Rush, of 
the Insurance Company of North 
America; J. B. Branch, of the Provi- 
dence-Washington; William R. Hedge, 
of the Boston Insurance Company, and 
others who refused to attend the former 
dinner will have the opportunity to 
come to this one. Whether they will 
be there or not, The Eastern Under- 
writer is unable to learn, 

Program Outlined 

On Tuesday morning a sub-committee 
of three presented to the committee of 
seven (appointed at the original meet- 
ing held at the Union Club on January 
30) a detailed and comprehensive pro- 
gram for the underwriting by American 
niarine insurance companies, of the en- 
tire insurance on the hulls of vessels of 
every description, owned by the United 
States Shipping Board and Emergency 
Fleet Corporation, such as steel steam- 
ers, wooden’ steamers, steel tugs, 
wooden tugs, steel barges and wooden 
barges. 

This program outlined rates, condi- 
tions of the policy, method of payment 
of premiums, ete., and was formulated 
by the sub-committee of three, which is 
composed of Samuel Bird, Jr., William 
H. McGee and S. D. McComb. 

The proposal contemplates the insur- 
ance of the full values of all the steam- 
ers, tugs and barges, without reserve, 
with a syndicate of all American com- 
panies. As most of the companies, par- 
ties to this syndicate, now have fully 
equipped marine adjusting, inspection 
and survey departments, the United 
States Shipping Board will be assured 
of this assistance. If the report of the 
sub-committee of three is approved by 
the whole committee of the syndicate 
companies, it will be presented to Fred- 
erick R. Lehlbach and George R. 
Edmonds, Chairman and acting chair- 
man, respectively, of the Congressional 
Committee on Merchant Marine and 
Fisheries, for their action. 

The detailed program will go out to 
the underwriters with the invitations to 
the Union Club dinner and will be dis- 
cussed in detail. 

Smaller Companies Will Be Asked To 
Participate 

It is understood that following .the 
Union Club meeting there will be an- 
other meeting at which the smaller 
American companies will be invited. 
The object is to get all the small Amer- 
ican companies to take a participation, 
Which will aid them in getting their 
share of the business. Many small com- 
panies do not feel that they can afford 
fo go into the marine business, but the 
new association is willing to accept non- 








“STRONG AS THE STRONGEST” 


The Northern Assurance Go. 


(LTD., OF LONDON) 
Organized 1836 
Entered United States 1876 


Losses Paid - - - $109,000,000 
Losses Paid in U. 8. $40,000,000 
Eastern and Southern Departs-ents 


55 JOHN STREET 
NEW YORK CITY 








ceding participation in aggregate busi- 
ness and small participation in Amer- 
ican hulls. 

Another subject to be discussed at 
the Monday dinner is that of the mainte- 
nance inspection service. 

There continued during the week a 
general discussion on this subject, not 
all American underwriters being in 
concord. 

One underwriter who disapproves of 
the movement said: 

“The only legislative relief wanted is 
from state restrictions which prevent 
free competition with foreign com- 
panies, Complying with the present 
state regulations has built up an over- 


head expense which is stifling, and 
that’s the fundamental reason why 
American companies are not going 
ahead. 


“Another argument against the for- 
mation of this pooling arrangement is 
that the individual underwriting judg- 
ment may be reduced to that of per- 
sons with the poorest judgment. If 
every company in the arrangement is 
bound to accept a certain percentage 
of the business written by every other 
company, then any one office passes 
upon a small number of risks which il 
receives, and this may conflict with 
those who want to exercise their own 
judgment in passing on every cover, 
especially in these days when poor 
risks are being thrown on the market.’ 

Favors Government Insurance 

Speaking before the Senate Commit- 
tee on Commerce on Tuesday regarding 
the sale of government owned ships to 
private concerns, J. W. Skinner, of the 
shipbuilding firm of Skinner & Eddy, 
advocated government insurance _be- 
cause he thought that the American 
companies were allowing the business 
offered in the American markets to get 
away to foreign companies. In answer 
to questions of Senator Jones, of the 
committee, Mr. Skinner said he ap- 
proved of a government insurance 
bureau which should insure all Amer- 
ican ships at cost and return whatever 
profits were made to the shipowners. 

International Mercantile Marine 

Representatives of the American 
Steamship Owners’ Association attended 
the Senate Committee on Commerce 
hearing, Tuesday, and advocated the 
sale of government ships at $100 a 
deadweight ton and exemption from 
federal excess profits taxes for ten and 
fifteen years. 

Pp. A. S. Franklin, president of the 
International Mercantile Marine, said in 
regard to insurance that his company 
gives to American marine insurance 
companies all that they can take, but 
that ordinarily they will not insure 
more than 5 to 10 per cent of the risk. 
He asserted, however, that American 
companies are growing stronger all the 
time. 





Entering Pennsylvania 

Entry to Pennsylvania has been made 
by the Continental Auto Insurance As- 
sociation, Springfield, Ill. A _ branch 
office has been opened at Harrisburg 
with J. B. Bliss in charge as state 
manager. This association is also en 
tered in Illinois, Missouri and Kansas 
a - 

and is now preparing to enter three 
other states. In Illinois it insured 
. . - 

15,000 cars last year and its income 
from all business was over $250,000. 
Until recently practically all the busi- 
ness was in Illinois. The company re 
ports paid capital of $100,000 and sur- 
plus $35,000. 





Established 1862 
STATES 
HORATIO N. KELSEY, Manager 
206 Broadway, New York, N. Y. 


Home to Hold Dance 
The second annual dance of the em- 
ployes of the Home Insurance Company 
will be held at the Hotel Commodore 
on Thursday evening, March 4. The 
dance will be informal. 


UNITED RRANCH 











Firemen’s Insurance Co., Newark, N. J. 


January 1, 1919 
oe ae Knaeeckin $1,250,000.00 
SO Re sees. -$2,246,144.00 
SURPLUS TO POLICYHOLDERS. $3,496,144.00 


DANIEL H, DUNHAM, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Secretary 
NEAL BASSETT, Vice-President J. K. MELDRUM, Assistant Secretary 








9 Fire, Marine, Windstorm, 
Automobile, Sprinkler Leak- 


b age, Riot and Explosion In- 
of Wetertown 11.4. surance. 

E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEPT. 
JAMES J. GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 

N. Y¥. SUBURBAN & NO. N. J. 
E. J. PARMELEE, Syracuse, N. Y., Special Agent. NEW YORK STATE 
GEORGE SHAW, 116 Milk St., Boston, Special Agent. NEW ENGLAND 
F. F. BUELL, Troy, N. Y., Special Agent........NEW YORK STATE 








The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
A. H. TRIMBLE, Prest. EDWARD HEER, Sec’y and Treas. 


Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Capital $400,000.00 Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 











RED. S. JAMES 


1819 


Paris 


CHICAGO 





FRED S. JAMES & CO. 


UNITED STATES MANAGERS 


General Fire Assurance Co. 


Eagle. Star & British Dominions Ins. Ca. 


Carroll L. DeWitt 


GEO. W. BLOSSOM WM. A. BLODGETT 


1838 
Urbaine Fire Insurance Co. 
Paris 
1807 


London 


AGENCY SUPERINTENDENTS 


P. A. Cosgrove 
123 William Street 


NEW YORK SAN FRANCISCO 
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MAYERS TO BECOME 
A LOCAL AGENT 











Joseph H. Mayers, special agent of 
the Niagara in the suburban and East- 
ern Ne w York field, will enter the local 
agency field on April 1. He has become 
a partner in the agency of John A. 
Campbell, Far Rockaway, L. IL. one of 
the leading agencies in Long Island. 

Mr. Mayers has been with the Niag- 
= for nearly a quarter of a century, 

B. 














JOSEPH H. MAYERS 


starting as a stenographer in the Home 
Office. Later, he served for many years 
as head underwriter for the New York 
State department, seven years ago go- 
ing on the road. 

He is a member of the executive com- 
mittee of the Suburban Field Club, and 
is also 2» member of the Underwriters’ 
Association of New York State and the 
Albany Field Club. He has many friends 
up-state and in the suburban field. 


FORTY-SEVEN ‘YEARS OLD 


Stephany & Co.’s_ Progressive 
Agency in Atlantic City; A. C. 
Stephany Prominent 


The purchase of the James B. Spring- 
er agency, Atlantic City, last week by 
Albert C. Stephany, is a further en- 
largement of the business of Stephany 
& Co., which in August, 1917, bought 
the agency of Captain L. Joseph Koch, 
Jr., who entered the Army and went to 
France. 

Stephany & Co. is now almost forty- 
seven years old. It was established in 
1873 by the late August Stephany, a 
long-time member of the Atlantic Coun- 
ty Bar. Later the agency was conduct- 
ed by the late Robert E. Stephany, for- 
mer Recorder. Albert C. Stephany has 
in recent years greatly enlarged the 
business. 

James B. Springer was formerly sec- 
retary of the Seaboard Fire, from which 
he retired upon its reorganization a year 
ago. He continued his former broker- 
age business in Atlantic City and the 
fire and casualty lines which Stephany 
& Co. have now purchased. 

Stephany & Co. also has an office in 
Egg Harbor City. The business there 
and in Atlantic City has shown consid- 
erable increase, particularly during the 
last three years. 

Albert C. Stephany is secretary of the 
American Building & Loan Association, 
of Atlantic City, second vice-president 
of the Egg Harbor Commercial Bank 
and vice-president of the state bank 
section of the American Bankers Asso- 
ciation. 





BUILDING FOR JOHN STREET 

A tall building is to be erected at 
John and Dutch Streets where the Ex- 
change Buffet is now. Part of this site 
was once a theatre. 


Standardizing Cost 
Now Insignificant 
CONFLAGRATION ‘HAZARD CUT 


Special Tools Perfected for Making 
Threads of Fire Hose Fit- 
- tings Uniform 

Standardization of threads for fire 
hose couplings and fittings has, after 
fifty years of agitation, been brought 
close to realization by the perfection of 
complete sets of necessary tools. by 
which most all the apparatus in the 
country may inexpensively be made 
standard. Securing this great advan- 
tage to fire fighters and insurance un- 
derwriters no longer depends upon the 
outlay of vast sums for new equipment. 

The committee on fire prevention and 
engineering standards of the National 
Board of Fire Underwriters, New York, 
has issued a special report on its work 
in this connection. A portien of this 
report deals with standardization of ex- 
isting hose threads, on which the com- 
mittee says in part: 

“There are about 8,000 cities or towns 
in the United States and Canada that 
have fire hose fittings in service. Care- 
fully compiled records indicate that ap- 
proximately 15 per cent. of the total 
are already using the National Standard 
thread, 70 per cent. have threads that 
may readily be resized and made stand- 
ard, and the remaining 15 per cent. have 
either six threads to the inch or use 
one of the various types of snap or 
clutch couplings.” 


Auto Company ‘Sten Figures 

Auto Owners Insurance Company, Lan- 
sing, Mich., says that its 1919 premium 
income was $142,910. It paid 526 losses 
for $52,584 The number of policies 
written in 1919 was 10,100. ‘Treasurer 
V. V. Moulton says that up to February 
1, 1920, business is coming in twice so 
fast as last year. 





Saw Winter Carnival 

Fred F. Buell, special agent of the 
Agricultural, attended the recent mid- 
winter carnival at Saranac Lake, ac- 
companied by his trusty camera. Judge 
Lovett, of the Fire Association, was also 
on hand, 

Illinois automobile insurance men fig- 
ure that there will be over 500,000 cars 
licensed in that state this year. In In- 
diana it is expected that 250,000 cars 
will be licensed. 








BROKERS-’ 


Representative 


A combination of real S-E-R-V-L-C-E 
with this Quality Protection: 

N. B. & M.-Royal-Orient Prov, Wash- 
Niagara-Cont. Hartford - Northern- 
Glens Falls-Fire Assoc-Home. 


CLINTON J. AYRES 




















INCORPORATED 1720 


Royal Exchange Assuranc 


LONDON, ENGLAND 


United States Branch 
92 William Street, New York 


United States Manager 


EVERARD C. STOKES 
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Hondon Taneashive 
Hive Insurance Co. Ltd. 


OF LIVERPOOL, ENGLAND. 




















Caledonian Insurance Co. of Scotland 


FOUNDED 1605 
“THE OLDEST SCOTTISH INSURANCE OFFICE” 


UNITED STATES HEAD OFFICE 
Caledonian Building, 50-52 Pine Street, New York 
CHAS. H. POST, U. S. Mgr. 
NEW YORK CITY OFFICE 
Golden Hill Building, 59 John Street, New York 


R. C. CHRISTOPHER, Asst. U. 8. Mgr. 














OF HARTFORD, CONN. 
Statement January 1, 1919, to New York Insurance Department 
LIABILITIES 


ee I, NE aii nes tcc apnea och evasccersedeasrxeesisapes $2,000,000.00 
Funds reserved to meet all Liabilities, Re-insurance Re- 

OI, TE TI oo vcvcnnccinds cn sscscseccccsesenssscstoges 12,099,026.56 
Unsettled Losses and other ClaimS.....................seeeeeees 2,639,627.17 
Net Surplus over Capital and Liabilities ..............ssseeee 4,518,138.12 
Total Assets January 1, 1919...............+- $21,256,791.85 


F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretar 


H. A. Smith, President 
S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


G. H. Tryon, Vice-President 














National Fire Insurance Company 


SURPLUS TO POLICYHOLDERS........... - $5,980,020.79 


y 

















HARTFORD, CONN. 


REINSURANCE 


Rossia Insurance Company 








THE YORKSHIR 


Established 1824 


D EXPLOSION INSURANCE 
U. : ees 80 Maiden Lane, New York. 
FRANh & DUBOIS, United States Managers. ERNEST B. BOYD, Underwriting 
FRANK B. MARTIN, Asst. Manager. 


Assets, $2,144,572.69 
DEPA in met MANAGERS: 






in Stree METROPOLITAN _ ......ccccccccee lard S. Brown & Co. «sss. New York, N. Y, 
a= on Sena PACIFIC COAST Brersoanssasienses ~*~ Relig cccccse San Francisco, Cal. 
SARANAC LAKE, N. Y. CAROLINA-VIRGINIA  ...s.ee0ee Harry R. Bush , . Greensboro, N. C. 
SOUTHEASTERN _ .....cc.seeceeee Dargan & Turner rnb -Atlanta, Ga. 
LA. & MISSISSIPPI ...........- Fames BD. MOGe ccccesvesvccccsvecce New Orleans, La. 





INSURANCE CO., LTD. 
OF YORK, ENGLAND 


FIRE, a, ot eas LEAKAGE, AUTOMOBILE, RIOT 


HARRY F. WANVIG. Branch Secretary. 
Surplus, $1,023,469.75 


Mgr. 



















F. H. pembaieen Pres. 


ORGANIZED 1848 


c Ohio's Oldest and Strongest Comp 


Net Surplus Over $1,293,741.00 
a AN AGENTS COMPANY 





PHILADELPHIA 


GENERAL AGENT 
Pennsylvania, New Jersey and New York 


W. E. HAINES, Secy. 


E. K. SCHULTZ & CO. 


any 











ae 


























February 13, 1920 


THE EASTERN UNDERWRITER 


23 





National Board Issues 
Income, TaxgBulletin 


EXTENSION OF FILING TIME 


Quotes Ruling of Comptroller With 
Reference to Non-residents 
of New York State 





With the New York 
state income tax, the Comptroller has 
made the following ruling on the gen- 
eral extension of time to non-resident 
taxpayers and withholding agents in 
which to file returns. 

“The legality of the provisions of the 
New York state income tax laws, with 
respect to the taxation of persons other 
than residents of the state upon their 
incomes from sources within the state, 
is questioned in the case of the Yale & 
Towne Manufacturing Company vy. 
Travis, now pending in the Supreme 
court of the United States, first, on the 
ground that New York state is without 
the power to impose a tax with respect 
to the income of a non-resident from 
sources within the state, and second, 
because the New York statute con- 
tains features believed to discriminate 
against non-residents. Furthermore, it 
is not improbable that the Legislature 
will, at its present session, amend the 
statutes so as to eliminate the features 
claimed discriminatory. 

“In view of these conditions, under 
authority of Section 371 of the tax law, 
the time in which to file returns (a) by 
all taxpayers other than residents of 
the state of New York, and (b) with- 
holding agents who shall have deducted 
and withheld the tax from the personal 
service compensation of officers and 
employees, as required by Section 33 
of the tax law, is hereby extended to a 
date which shall be thirty days after 
the New York Legislature shall have 
adjourned for the year 1920, and thirty 
days after the Supreme Court of the 
United States shall have rendered a 
decision in the Yale-Towne case, which- 
ever is later, but in no case to —-—ate 
later than September 15, 1920. This 
extension of time shall not be construed 
to extend the time within which with- 
holding agents shall file information 
returns under Subdivision 2 of Section 
366 of the tax law. 

“If a non-resident taxpayer or a with- 
holding agent shall avail himself of this 
extension of time, he will be required 
to pay interest upon the amount of tax 
due, at the rate of 6 per cent per annum 
from March 15, 1920, to the date when 
the return is made and the tax paid. 

“Notwithstanding this general exten- 
sion of time to taxpayers other than 
residents of the state and to withhold- 
ing agents, any such taxpayer or with- 
holding agent may make and file his 
return and pay the tax due thereon at 
any time prior to March 15, 1920, if it 
is his desire so to do. In such case, 
if the Supreme Court holds that the 
State is without power to tax non-resi- 
dents, there will be refunded to all who 
have paid the tax and to all withholdinz 
agents who have filed returns and paid 
the taxes due thereon, the amount of 
tax so paid. Such refund will be made 
by the comptroller under the powers 
conferred by Article 16 of the tax law 
Without requiring either the non-resi- 
dents or the withholding agents to file 
claims for abatement or refund. If the 
Supreme Court holds the present law to 

® unconstitutional only because of dis- 
Cririnatory features there shall like- 
Wise be refunded to non-residents, and 
Withholding agent all taxes previously 
paid by them unless the Legislature in 
the interim amends the law in such 
aeanee as to remove the discriminatory 
fates If the Legislature so acts, 
ont will be required to file 
vs — returns, and the excess of the 
mined 4 paid over the amount deter- 

due on the amended return will 

e refunded.” 


or the information of members of 


reference to 


the National Board of Underwriters 
General Manager W. E. Mallalieu has 
issued a bulletin citing the ruling re- 
ferred to above, and quoting from Sub- 
division 2 of Section 366 of the tax law 
referred to in the second paragraph of 
the above ruling as being excepted, 
which reads as follows: 

“Every withholding agent shall make 
return to the Comptroller of complete 
information concerning the amount of 
all interest, rent, salaries, wages, 
premiums, annuities, compensations, 
remunerations, emoluments or other 
fixed or determined gains, profits and 
income except interest coupons payable 
to bearer, of any taxpayer taxable under 
this article or one thousand dollars or 
more in any taxable year under such 
regulations and in such form and man- 
ner and to such extent as may be 
prescribed by the Comptroller,” 

With its bulletin the National Board 
sent a copy of Form 105, being Return 
of Information at the Source, together 
with instructions relative to it, which 
is the form referred to in the ruling. 
The time for filing this form has not 
been extended by the ruling. 


Fell on Brokers 


(Continued from Page 18.) 
ures and sample policies so that he 
could enter into competition and inter- 
fere with that business, do you think 
the manager should help him to do so?” 

Now, in that transaction, there are 
just two people who can profit if the 
fire broker succeeds, and that is, the 
manager and the fire insurance broker. 
There is one man who can lose, and 
that is the full time agent. There is no 
question that to interfere with business 
in that way is dishonest. There are 
managers in this town who prate about 
the wonderful volume of business they 
do, but who really have not got a full 
time agent; at least, about their offices, 
it would be safe to say that they have 
not added to the force of full time 
agents a single one during the past five 
years. 

Already we have had_ evidence 
through the lists which have been sent 
to us that there are life insurance 
agents who are willing to do the neces- 
sary preliminary work to bring about 
the thing which we have outlined above. 
I do not believe there is a single person 
who has declared where he stands who 
does not desire to do his part in this 
work. Your part is to call at at least 
one life insurance office every day. 
Since this campaign “Where do I 
stand” started a week ago, I have made 
at least one call a day at a life insurance 
office, and have always been received 
as a friend. 

Call at an office a day. 

T. R. FELL. 


MADE ASSISTANT SECRETARY 

At the annual meeting of the directors 
of the New Brunswick, held on January 
9, all the present officers were re- 
elected, and, in addition, Willard R. Van 
Nostrand was elected assistant sec- 
retary. 

Officers for 1920 are as follows: 
President, Charles D. Ross; vice-presi- 
dent, D. L. Morrison; vice-president, I. 
D. Clark; secretary, E. B. Wycoff; 
treasurer, E. B. Wycoff; assistant treas- 
urer, Charles W. Pierce; assistant sec- 
retary, Willard R. Van Nostrand. 


Re-elect Old Officers 

The directors of the Central National 
Fire, of Iowa, held their annual meet- 
ing January 20. The following of- 
ficers were re-elected: George J. Del- 
mege, president; Homer A. Miller and 
F.C. Waterbury, vice-presidents; Simon 
Casady, treasurer; Theodore F. Grefe, 
secretary; A. H. Watson, assistant sec- 
retary; Charles O. Goodwin, manager of 
the automobile department. 





Lennon With Home 
Thomas Lennon, of Fred S. James & 
Co., New York, has gone with the Home 
in its aircraft department. 

















Great American 
Insurance Company 


New Pork 


INCORPORATED - 1872 


PAID FOR LOSSES 


$105,437,708.58 
STATEMENT JANUARY 1, 1919 


$5,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 
15,231,512.92 
NET SURPLUS 
10,6 19,509.09 
ASSETS 
30,851,022.0 I 
"Includes $134,574.96 Excess Deposit in Canada 
THE SECURITIES OF THE COMPANY ARE BASED 
UPON ACTUAL VALUES ON DECEMBER 3ist, 1918 
United States Government Liberty Loan bonds owned 


by the Company exceed its entire capital stock of 
$5,000,000—a striking indication of true patriotism 


Home Office, One Liberty Street 
New York City 


Western Department 
WALTER H, SAGE, Gen’! Mér. 
INGRAM & LERCH, Managers 
76 West Monroe St., Chicago, Hl. 

Boston Office 


ROGERS & HOWES, Managers 
1 Liberty Square, Boston, Mass. 


Pacific Department 
GEORGE H. TYSON, Gen'l Agent 
210 Sansome Street 
San Francisco, California 
Marine Department 


WM. H. McGERE & CO., Gen'l Agts. 
15 William Street, New York City 











- — -——---- 
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Greater Capacity for Local Agents 





Use our unlimited capacity and wide experience for placing additional lines 
of insurance beyond the capacity of admitted companies. 


Rinding Contracts with Guaranteed Underwriters at Lloyds and British 
Companies maintaining United States deposits. Immediate telegraphic 
binders given. 


MARSH & MCLENNAN 


Insurance Exchange 


CHICAGO 
80 Maiden Lane 1615 California St. 114 Sansome St. 107 8. Fifth Sst. 
NEW YORK DENVER SAN FRANCISCO MINNEAPOLIS 
901 Ford Bldg. 302 West Superior St. 263 St. James St. 23 Leadenhall St 
DETROIT DULUTH MONTREAL LO N 


The Best there is in Insurance Service 

















—— 











DED 
coun” 70g 


128TH YEAR 


Insurance Company of 


* NORTH AMERICA 


{ PHILADELPHIA 

im - : ; ' . $4,000,000.00 
Assets over ; ; $32,000,000.00 

Losses Paid Since Organization Over ‘ $209,000,000 


The Oldest American Stock Insurance Company 
AUTOMOBILE 









Cash Capit 


FIRE MARINE 
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Rosenfeld to 
Manage Company 


(Continued from Page 1) 
managed on this side by Mr. Rosenfeld. 
When this new company is organized, 
put into operation and enters this coun- 
possible for the office 
Rosenfeld to place in- 
practically 


try it will be 
managed by Mr. 
ternational reinsurance on 
all lines of insurance. 
Mr. Rosenfeld’s Career. 
Mr. Rosenfeld has spent considerable 
August 1, 1914, and 


time abroad since 





HENRY L. 


ROSENFELD 


on his last trip was ten months in Ku 
or years he has been a student 
insurance conditions, 
and has had the vision of international 
re-insurance. He is a Southern man 
who entered the life insurance business 
in 1894 in Atlanta as an agent of the 


rope. 
of international 


Equitable, continuing in that capacity 
for several years. As a producer he 
made such a splendid record that he 


agent of the 
three months 


was appointed a general 
Equitable in Cincinnati, 


later being made inspector of agents 
for Ohio, and soon thereafter being 
brought into the Home Office as a 


supervisor of agencies. In 1906 he was 
appointed insurance assistant to the 
president of the Equitable, then was 





H.KRAMER 


ADJUSTER 


FOR INSURANCE COMPANIES 
59 Maiden Lane, New York City 





made fourth vice president, and in 
1918 second vice president. 
President Day’s Letter. 

In an announcement to the man- 
agerial staff of the Equitable President 
W. A. Day said on February 3: 

“I beg to announce that Mr. Henry L. 
Rosenfeld has resigned his office as 
second vice-president of the society in 
order to engage in the re-insurance 
business, He brings to this promising 
field a mature knowledge of insurance 
affairs combined with a high order of 
ability and also a wide acquaintance 
gained through his work with the 
Equitable both at home and abroad and 
through his patriotic service to the 
Government in connection with Liberty 
Loan campaigns and War Risk Insur- 
ance. 

“Mr. Rosenfeld carries with him the 
best wishes of the officers of the society 
for a large measure of success in his 
new sphere of activities.” 


OCCIDENTAL UNDERWRITERS 


Composed of Fireman’s Fund and 
Home Fire & Marine; Casualty 
wanpeny hematin 


President J. B. Levison, of the Fire- 
man’s Fund, announces the orgepization 
of an underwriters annex, to be known 
as the Occidental Underwriters, com- 
posed of the Fireman’s Fund Insurance 
Company of San Francisco and the 
Home Fire & Marine Insurance Com- 
pany of California. 

For the time being, at least, it will 
confine its operations to the Pacific 
Coast. It will be operated and managed 
by the officers of the parent companies. 

It is not the intention of the Occi- 
dental Underwriters to write business 
in San Francisco. 

At a meeting of the stockholders of 
the Fireman’s Fund Insurance Company 
on February 3rd, 1920, President J. B. 
Levison announced that a casualty in- 
surance company would be organized 
by the Fireman’s Fund during the com- 
ing year. 

H. T. Green Dead 

Hiram T. Green, for years connected 
with a Buffalo insurance company, and 
one of the oldest residents of that city, 
is dead. 
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Just say: 


“Insurance 
Man”— 


the open sesame 
to every courtesy 
within our power. 








Room with de- 
mehes Pat $1.50 
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A BROAD UNDERWRITING SERVICE TO AGENTS 
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LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES 
AND CUBA 








E. F. FLINDELL 
INSURANCE 





1 LIBERTY STREET 


Telephone John 2612 


NEW YORK 


LOCAL OFFICES 


JERSEY CITY, N. J. 
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Tel. 216 Montgomery 


BROOKLYN, N. Y. 
153 Remsen St. 
Tel. 2504 Main 


NEWARK, N. J. 
9-15 Clinton St. 
Tel. 614 Mulberry 














HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
JOHN 3484 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 











JAMES H. EPWORTH 
NEW JERSEY FIRE INSURANCE SPECIALIST 
NEWARK AND SUBURBAN NEW JERSEY TERRITORY 
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NEWARE | 
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Binders Effected on Risks Anywhere in the U. S. & Canada 


Phone John 4613 


BERNHARD JNSURANCE AGENCY 


43 Cedar St., 
New York City 


Scottish Union & National 
Atlas Assurance Co. 


Rhode Island Insurance Co. 
Nationale of Paris 











1 Montgomery St., 
Jersey City, N. J. 


Fireman’s Fund 
Home Fire & Marine 

















WESTERN 


ASSURANCE CoO. 
OF TORONTO, CANADA 


Fire, Explosion—Riots, Civil Commotions 
and Strikes—Marine and Tornado 
Insurance 
UNITED STATES BRANCH 
January 1, 1919 
DOMONS cccrcaccccsseccesecoensccese $4,693,580.53 
Surplus in United States....,... 1,733,616.33 

Total Losses Paid in United 
States from 1874 to 1918 
STEMS ecccisecccicccesoucs $45,098, 883.86 


W. B. MEIKLE, President 





BRITISH AMERICA 


ASSURANCE CO. 


Incorporated 1833 
Toronto, Canada 


Fire, Explosion—Riots, CiviZ 


Commotions and Strikes 
Statement, January 1, 1919 


ORE viccseescnsaescenstoeserte $2,462,182. 24 
RIOD wnavdcunadd.cesbeveces 1,645,684.41 
Surplus in United States...... 816,497.83 


Total losses paid in United 
States from 1874 to 1918, i 
RIOR srrctnnsconssassaceese $26,197. "92 38 
W. B. MEIKLE, Pres. & Gen. Mgr. 

















CRUM & FORSTER 


GENERAL AGENTS 


95 WILLIAM STREET 


United States Fire Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. 


Potomac Ins. Co., Washington, D. C. 


F. M. GUND, Mgr. Western Dept. 
Freeport, Illinois 


The North River Ins. Co., N. Y- 
United States Underwriters’ Policy, N. ¥. 
Union Fire Ins. Co., Buffalo, N. Y. 


W. W. ALVERSON, Mgr. Pacific Coast Dept 


NEW YORK: CITY 


San Francisco, California 
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COST-PLUS REPAIR 
CONTRACT WORK 





By James Eells, of Alley, Eells & Co. 





Talk repair bills to the loss depart- 
ment of a marine underwriting agency 
and you succeed at once in reaching a 
vulnerable spot. No reminder is need- 
ed that vessel repairs come high at the 
present time. Even if effected under 
most advantageous circumstances, the 
general conditions and prevalent costs 
keep the figures at the highest point 
ever yet reached in the history of 
marine repairing. 

These repair costs can be reduced 
by a change in the method of contract- 
ing for the work. According to the pres- 
ent custom a survey is held to ascer- 
tain the damage for which the insurance 
companies are liable. Specifications are 
drawn up and various ship repair yards 
are invited to submit tenders. This 
procedure first of all implies lost time 
in drawing specifications, waiting for 
tenders, and awarding the contract,— 
all costly delays. Most important, how- 
ever, is the indisputable fact, establish- 
ed by all authorities on naval construc- 
tion and marine repairing that in a 
large majority of cases it is impossible 
to estimate accurately the amount of 
damage incurred and consequently the 
cost of replacement and renewal. Such 
a condition invites, even necessitates a 
tender which contemplates a margin of 
safety sufficient to care for these un- 
foreseen details, also to protect against 
bad weather conditions and similar set- 
backs. Then too, the vessel is often 
already docked in the yard of some 
particular concern, and sometimes this 
very fact makes it impossible to secure 
satisfactory competitive tenders. 

How to Reduce Cost and Delay 

The result of these conditions is at 
once apparent. The successful bidder 
is usually the yard to which the master 
of the vessel has already taken her, 
and his bid is invariably high enough 
to cover all contingencies allowing him 
a full percentage of profit. 

A means therefore, must be found of 
effecting repairs which will reduce cost 
and delay and yet be as workable as 
the present method. The remedy lies 
in the “cost plus” contract. Since the 
beginning of our participation in the 
war there has been heard much criti- 
cism of this form of contract. Much 
can truthfully be said against cost-plus 
as applied to many branches of indus- 
try. But much can also be said in its 
favor, and in connection with marine re- 
pairs, particularly emergency repairs, a 
properly drawn and properly supervised 
(note this phrase) cost plus contract is 
the most satisfactory basis upon which 
to work. 

In the first place, work on the vessel 
can be started immediately and speci- 
fications written up as the extent of 
the damage is ascertained. This saves 
time. In the second place, the yard is 
sure of making a _ reasonable profit 

with no chance for loss and therefore 
there is done away with the necessity 
of the high contingent allowance al- 
Ways present in a tender, This saves 
much money. ; 

Good and Bad Cost-Plus Contracts 

Now there are good cost-plus con- 
tracts, and there are bad cost-plus con- 
tracts. What is known as the “day 
rate” or time and material basis is 
Worse than useless for our purpose and 
should never be used. It is uncertan, 
indefinite and inaccurate. A detailed 
setting forth of what is to be charged 
and how much, the rates of overhead 
and profit, a clear definition of terms, is 
essential to secure a workable arrange- 


ment. The contract should in the main 
be alike for different jobs with only 
the rates varied for overhead and profit 
to suit conditions and terms required 
by any particular repair yard. 

The disadvantages of this form of 
contract have been discussed many 
times. We will not deny that they ex- 
ist. But given a suitably drawn con- 
tract as suggested above, the difficulties 
and objections can be reduced to a 
minimum by proper supervision on be- 
half of the interests paying the bill. 
Technical supervision is already pres 
ent, the marine surveyor for the under- 
writers in general is a most capable in- 
dividual, but up until now there has 
been no financial or “cost supervision” 
to ensure economy and correct charges. 

Makes Specialty of This Work 

The firm of Alley, Eells & Co. makes 
a specialty of studying and supervising 
cost-plus contracts, We draw them, 
negotiate them, check prime costs and 
finished bills, in short adjust all dif- 
ferences arising between the parties, 
present a complete service in connec- 
tion with which the “cost-plus contract” 
becomes aé_ decidedly advantageous 
method of repairing a vessel. Our men 
are highly trained in shipyard practise 
and are experienced in doing just this 
work tactfully, accurately and conscien- 
tiously. 

A repair yard has no objection to a 
contract supervised in this way, After 
we had completed work at one yard, the 
chief executive actually thanked us for 
our services, making the statement that 
we had several times shown them 
where their organization could be im-- 
proved. In another case we were the 
means of pointing out where several 
charges had been omitted from the bill 
rendered by the yard, which were quite 
properly chargeable to our client. 

It is our belief that with the assist- 
ance of the underwriters and their sur 
veyors, and with the co-operation of the 
vessel owners, the existing situation as 
to the repair bills for damage to ves- 
sels can be immeasurably changed for 
the better. 

London Changes 

Rose, Thomson, Young & Co. an- 
nounce that their senior partner, John 
Watt, has retired, and that they have 
amalgamated with Macintyre & Fulton, 
Glasgow. They have admitted Rees Eus- 
tace Evans to partnership. 

The partnership hitherto existing be- 
tween Frank Herbert Walsham und 
Charles Ernest Walsham, trading as 
Walsham Bros. & Co, has been dis 
solved, Frank Walsham retiring. 


Cable Address: MORMARINE 


NORWEGIAN MARINE- 


rate adjusting. 


not equipped with bumpers. 


such “policies.” 


Auto Insurance Merit Rating 


Someone has raised the question as to whether we are not 
“cutting rates” by offering a merit rating discount on auto collision 
insurance for pleasure cars equipped with bumpers. 


The answer is an emphatic NO. 


The refinement of a rating schedule by means of credits for merit 
and penalties for demerit, if fairly applied, is not rate cutting but 


Since bumpers greatly minimize the loss from collision, we 
offer a rate discount for cars so equipped and we also charge a 
correspondingly higher rate for collision insurance on pleasure autos 


In other words, we reward the foresight of car owners who take 
such precautions and we penalize the careless and indifferent who 
fail to take reasonable precautions. 


If this policy of discrimination against careless car owners and 
on the other hand meeting careful folks halfway is “cutting rates,” 
then our judgment is open to criticism, not otherwise. 


We invite inquiries from agents and brokers who approve of 


Bankers & Shippers Insurance Co. 
1 South William Street, New York 
Phone Hanover 6930 


MARITIME UNDERWRITING AGENCY, Ine. 
J. SCOFIELD ROWE, President 


General Agents, Marine Branch 




















LIKED MARINE NUMBER 


Newspapermen Highly Praise Edi- 
tion of The Eastern Under- 
writer Issued Last Week 


After the appearance on the street 
last week of the Marine Insurance Edi- 
tion of The Eastern Underwriter this 
paper received a large number of tele- 
phone calls of congratulation. The edi- 
tion semed to have made a good impres- 
sion generally, and some of the articles 
have been reprinted in part in other 
papers. “The Journal of Commerce,” 
on Friday morning of last week, devoted 
half a column to a news story, quoting 
part of the article in *4ne Eastern Un- 
derwriters, bearing the head: “Can the 
Two Markets Get Together?” Some 
comments received by this paper fol- 
low: 

W. S. Crawford, insurance 
Journal of Commerce: 

“IT want to congratulate you upon the 
Marine Insurance Edition of The East- 
ern Underwriter. It contains some 
mighty good stuff, and typographically 
it is a beauty.” 

The Weekly Underwriter: 
underwriters will do well to 


editor, 


“Marine 
read the 


& TRANSPORT- 
FOREIGN BRANCH, LTD. 


interesting and attractive special num- 
ber of The Eastern Underwriter, issued 
this week, and devoted to that great 
branch of indemnity.” 
Marine Club Meeting 
Two speakers are on the program for 
the next meeting of the Marine Insur- 
ance Club, which will be held at the 
Waldorf-Astoria, Wednesday evening, 
February 18. William Wang, marine re- 
insurance manager for Wemple & Co., 
will talk on “Marine Insurance and Re 
insurance Possibilities,” and James B. 
Alley, of Alley, Ellis & Co., ship cost 
supervisors, will have for his subject 
“Marine Repairs in the Atlantic Coast 
Shipyards.” 
Mr. Wang is a 
had considerable 


and has 
experi 


Norwegian 
re-insurance 


ence with marine companies in Chris- 
tiania and on the continent. He was 
connected with the home office of the 


Norwegian Atlas for some time before 
coming to this country last year to take 
up his present position. The Building 
Committee of the Marine Insurance 
Club, which has been working on the 
problem of securing downtown quarters 
for the club, will submit its report at 
this meeting. 


Telephone: BROAD 3265, 3266 


INSURANCE CO.’S 


MARINE INSURANCE 


U. S. MAMAGER .—P. A. KIEVE 


SO BEAVER STREET 


GENERAL AGENTS: 





TALBOT, BIRD & CO. 


NEW YORK 





26 


THE EASTERN 


UNDERWRITER 


February 13, 1920 





Marine Insurance and 
Law Exchange 
A STATEMENT BY 8. G. WRIGHT 


Policies Issued in America on Hulls 
Invariably Made Payable in 
American Currency 
S. G. Wright, deputy assistant man- 
ager of the marine department of the 
Liverpool & London & Globe, issued a 
statement to the New York Times this 
week, subsequent to a statement of 
Representative Edmonds of Pennsyl- 
vania that American firms ran the risk 
of losing heavily on policies on hulls 
that were made payable in pounds, due 
to the low rates of exchange. Mr. 

Wright said: 

“The inference in your article is that 
the American branches of British insur- 
ance companies have been in the habit 
of issuing policies on hulls payable in 
sterling. This, of course, is absolutely 
incorrect. Policies issued in America on 
hulls are invariably made payable in 
American currency. 

“Mr. Edmonds referred in his remarks 
as quoted in The Journal of Commerce 
of the 6th inst. to insurance placed 
abroad with companies in London. It is 
obvious that if a policy be taken out in 
London for £1,000, that is the sum pay- 
able in case of loss, and if the insurer 
figured on £1,000 being the equivalent 
of $4,000 he is right only so long as the 
rate of exchange does not go below $4 
to the pound sterling. 

“It is, I understand, now possible for 
American ship owners to obtain polic- 
ies in London written in dollars, in 
which case fluctuations in the rate of 
exchange would be for the account of 
the underwriter. I endeavored to ex- 
plain that a policy issued in sterling 
and therefore abroad, would be payable 
in sterling, but that if the insurer antic- 
ipated a fall in exchange it was open 
to him to forestall that by insuring for 
a large sum in sterling.” 


BLANCHARD’S TALK 
Opens Marine Insurance Course at 


Columbia University Extension; 
Division of Business 


Ralph H. Blanchard, instructor in 
insurance, school of business, exten- 
sion department, Columbia University, 
opened the new marine insurance lec- 
ture course at the school on February 5, 
some points he made being as follows: 

There are 186 companies transacting 
marine and inland business, a number 
of which do not write marine insurance, 
There are sixty-three domestic com- 
panies, of which six are controlled by 
foreign interests. Two companies re- 
ceived nearly one-fourth of the total net 
premiums for marine insurance. Fifteen 
companies received three-fourths. Thir- 
ty-six companies received 8 per cent. 
Eliminating the ten leading companies 
the income of the remainder was as 
follows: Marine insurance, 10 per cent; 
inland, 5 per cent; fire, 85 per cent. Net 
marine premiums, after deducting in- 
land, amounted to $109,000,000. Out of 
these premiums admitted foreign com- 
panies received 36 per cent. 


Annual,Shipping 
| Number of “J of ,C.” 


INCLUDES MARINE INSURANCE 


John Milligan Tells What An Aver- 


age Adjuster Is; New French 
Policy Described 


The annual shipping review number 
of the “Journal of Commerce” contains 


many articles of deep interest, those 
dealing with insurance being as _ fol- 
lows: 


“Average Adjuster and His Business,” 
by John Milligan, of Neil Pearce & Co. 

“The New French Marine Policy,” 
which deals with theft and pilferage, 
arising out of the tremendous increase 
in these losses. The new rates inflict 
heavy cost on shippers in all countries. 

“Review of Marine Insurance For 
1919.” 

In his article Mr. Milligan said in 
part: The average adjuster’s business 
is to know the marine insurance policy, 
what it means, what it includes and 
particularly what it excludes. He must 
be familiar with the laws governing 
contracts of affreightment in general, 
with the legal decisions and usages 
relative to matters of general average 
and marine insurance, not only in the 
United States, but in foreign countries 
as well; he has to act as expert adviser 
to the shipowner in all matters of 
average, salvage and insurance, to ar- 
range for handling and disposing of 
cargo, and to act as trustee for the 
various parties interested until the 
completion of all of the financial trans- 
actions involved by the average. Thus 
the importance of average adjusters to 
a maritime community may be easily 
gauged and understood, 

New Marine Department 

Smyth, Sanford & Gerard, Inc., an- 
nounce the separate incorporation of 
their marine and automobile depart- 
ments as Robinson, Sanford & Stoney, 
Inc., to be located at 68 William Street. 
The officers are as follows: President, 
Wade Robinson; vice-presidents, G. 
Foster Sanford and John M. Stoney, Jr.; 
secretary-treasurer, Charles 8S. Forbes. 
Wade Robinson also becomes vice-presi- 
dent and a director of Smyth, Sanford 
& Gerard, on March 1, 1920. The join- 
ing of this office by Mr. Robinson was 
printed in The Eastern Underwriter 
last week, 

Skandinav‘a Statement 

Ik. P. Drexel, manager of the Skandi- 
navia of Copenhagen, has sent the fol- 
lowing letter to “The Policy,” London: 

“We beg to inform you that we have 
entered into an agreement with Messrs. 
C. J. Hambro and Son, according to 
which they guarantee the payment of 
claims under our policies up to an 
amount of £100,000, on risks under- 
written by or on behalf of our London 
marine underwriter, Mr, J. H. Cowan, 
up to and including December 31st, 
1922. 

“We have decided to take this step 
for the further security of our British 
policyholders, although we constantly 
keep very large amounts on deposit in 
this country. 

“The total assets of our company, in- 
cluding the head office and branches, 
amounted to over £2,600,000 on the Ist 
January, 1919. For your information 
we enclose a photographic copy of the 
document, issued by Messrs. C. J. Ham- 
br and Son, setting forth the actual 
terms of the guarantee. 
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MARINE DEPARTMENT 
NATIONAL FIRE INSURANCE CO. of Hartford, conn. 
UNITED STATES GENERAL AGENT 


A/S NORWEGIAN JOINT INS. CO., P.K.W.S., LTD. of christiania, Norway 
OVERSEAS UNDERWRITING AGENCY, Inc. 


Telephone Broad 346-7-8 


NEW YORK 











MARINE AND FIRE 


RE-INSURANCE 


ROBT. R. toe LAER, Inc. 


New York, Amsterdam, Copenhagen and Buenos Aires 


15 William Street ~ o . " 
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WM. H. McGEE & CO. 


MARINE UNDERWRITERS 
15 WILLIAM STREET, NEW YORK 


General Agents Marine Department U. S. Managers 
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Great American Ins. Co., New York 
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THE RISKS OF COMMERCE 


all are adequately covered by one of our “Safe Policies.” 


to brokers and agents. 


Fire Marine 
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Automobile Insurance 





INSURANCE COMPANY 
OF NEW YORK 


17 South William Street 
New York 


—fire on land or sea—loss or damage to ship or cargo—collision, 
fire, theft or property damage, to motor car or other vehicle— 


A compact, well-knit organization of specialists who have de- 
voted their business lives to insurance, offers its co-operation 


THE IMPORTERS AND EXPORTERS 
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ALB. SMEESTERS 


6 Rue des Colonnes 


PARIS 


Insurance and Reinsurance 








Cable: Montalais, Paris 
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New Marine Insurance Plan 


As Seen By A Critic 


Writer in “Nauticus” Says Certain Companies Criticise Pool Plan 


A writer in ‘“Nauticus,” said to be a 
well-known marine insurance writer who 
in the past two years has written ex- 
tensively for the newspapers on marine 
insurance matters, criticises the new 
American hull and cargo re-insurance 
pool. He calls the scheme impractical, 
chiefly on the basis of its rigidity. Con- 
tinuing, he says: 

“Experienced marine underwriters who 
have studied the outline of the joint hull 
insurance plan consider it rather impracti- 
cal for various reasons, chief among which 
is its rigidity. From the wording of the 
announcement, it sounds as if none but 
purely American-owned companies were to 
be admitted to participate in what amounts 
virtually to a pool. Naturally, the Ship- 
ping Board has a right to place its insur- 
ance where it pleases, but it is to be noted 
that the proposal is purely a private one 
and one of its salient features is the ex- 
clusion of a goodly number of offices writ- 
ing for foreign-owned companies, irrespec- 
tive of the standing of the companies for 
which they write. No better inducement 
was ever held out to continue the state of 
internecine strife which has existed in this 
market for some time than to launch a plan 
whereby even members of the local market 
with huge assets invested in this country 
according to law are to be literally ‘frozen 
out.’ 

“The next objection concerns the matter 
of loss adjustment, This has long been an 
open scandal in the local market, but from 
the present anarchy now reigning we are 
suddenly to be transmogrified into a state 
of bliss wherein the underwriters will vir- 
tually pass on all loss adjustments before 
they are finally engrossed This is the 
practice followed in the San Francisco mar- 
ket, where it has given excellent results. 
But in the light of the experience gained 
in New York during the day of the A. H. 
U. A., is it likely that such a thing could 
come to pass almost overnight, because a 
group of underwriters had agreed to pool 
their resources for the purpose of relieving 
the Shipping Board of the burden to pass 
upon the insurance effected by the people 
who buy boats on the installment plan? 

“If an insurance rool is to be created in 
this market it is necessary that it should 
be construed upon broad lines and without 
discrimination. It is obviously a mistake 
to draw the line against solid institutions 
of foreign ownership which are tocated in 
this country under the protection of exist- 
ing treaties are under the rigid supervision 
of our laws, for the reason that such insti- 
tutions, if denied the right to participate in 
such a movement, will then be driven to 
seeking business by means of rate-cutting 
or extra allowance to brokers. In the long 
run, the owner of ships over which the 
Shipping Board has no jurisdiction would 
then get his insurance cheaper than the 

suyer of Government boats or even the 
Government itself 


“Princess Anne” Splits 

After several days of waiting and 
Speculation as to her ultimate fate, the 
Old Dominion liner “Princess Anne,” 
Which stranded in the sand off Rock- 
away Point last Kriday, has broken 
amidships and will probably become a 
total hull loss. Her value is placed at 
slightly in excess of $1,000,000 and a 
large part of the insurance is carried 
in this market, though a certain per- 
centage has gone abroad through rein- 
surance. The Merritt-Chapman wreck- 
Ing tug “Relief” remained alongside the 
“Princess Anne” as long as there was 
thought to be any possible chance of 
Saving the vessel and when she left 
Carried with her the last members of 
the crew who still stuck to their ship. 
Part of the cargo was taken off before 
the vessel had split badly and efforts 
lo salvage the remainder were being 
Made early this week, despite the 
storm. 


Increasing Auto Business 

The Lincoln Mutual Casualty, Spring- 
field, Ill, which writes automobile in- 
Slrance, says that 1919 was very suc- 
cessful and that its business shows an 
increase of something like 400 per cent 
Over 1918. 1920 prospects are good, as 
the Company started by making a 550 
Per cent increase in January over a 
year ago. W. A. Orr, the secretary, is 
Much pleased with the outlook. 


“The final objection concerns the forms 
of policies which the proposed pool will is- 
sue. Marine insurance as written nowadays 
entails a great deal of coverage for which 
the underwriter receives no premium and, 
in its exaggerated form, it also involves the 
placing of covers at a premium for which 
the assured obtains no additional protec- 
tion. In this matter of Shipping Board in- 
surance, there lies the germ for the reform 
of marine insurance in the direction of do- 
ing away with existing abuses and substi- 
tuting therefor a mutual, or club, system 
whereby the assured would cover the full 
hull valuation in one insurance, with full 
deduction for all small damage below a 
fixed rate per ton, which is not quite the 
same thing as a — per cent franchise. This 
would do away with all excess insurances 
and substitute therefor a system which 
would bring cheap insurance to owners 
who run their boats efficiently, whereas oth- 
ers would have to pay higher insurance for 
the same premium rate, 


“In addition to the suggested joint hull 
insurance plan, the same group has promul- 
gated a cargo re-insurance pian for excess 
cargo lines. This business would be taken 
care of by a pool composed of ceding and 
non-ceding companies, the management of 
which would be lodged in a committee of 
nine, chosen from among the underwriting 
managers of the ceding members, said com- 
mittee to have power to make rates, forms 
and conditions under which the business 
shall be accepted. The ceding plan follows: 

The ceding company to be found to 
cede its first excess over its net capacity 
or the net capacity of the group of com- 
panies with which it is affiliated. The 
amount a company is allowed to cede into 
the pool to be the proportion its partici- 
pation bears to the total participation of 
the ceding companies; that is, if com- 

pany’s participation in the pool is 000, 

the total participation of the ceding” com- 

panies is $250,000, and the total capacity 
of the pool due to the participation of 
ceding and non-ceding companies $1,000,- 

000, said company to be allowed to cede 

into the pool 25-250ths of $1,000,000, or 

$100,000. 





“The authors of ‘he cargo reinsurance 
plan suggest as one of the advantages to 
be gained therefrom that such an arrange- 
ment will have a tendency to stabilize 
rates, since a member would not be likely 
to tuke business at a cut rate, in view of 
the fact that if he is caught with an excess 
line he will have to reinsure the same with 
the exchange at the full rate. The advis- 
ory committee, on the other hand, would 
be compelled to keep rates as low as pos- 
sible consistent with good underwriting be- 
cause of the competition with foreign mar- 
kets. It is further suggested that this plan 
is the best method, first to keep premiums 
on excess lines in his country, and second, 
to provide ready relief in the case of ex- 
cess liability for its members, thereby en- 
couraging insurance companies authorized 
to write marine insurance and the organi- 
zation of new companies to engage in the 
reinsurance business.” 


British Combine Policy 

Maurice Diaz has been elected a di- 
rector of the Argonaut Marine Insur- 
ance Company, Ltd., of London. On 
January 1, 1919, he inaugurated a com- 
bine policy which beginning with Jan- 
uary 1, 1920, was continued by these 
companies: Argonaut Marine, National 
Benefit, Importers & Exporters Marine 
and National Marine and Fire. Their 
combined assets is £2,000,000. The fea- 
tures of this contract are one policy, 
one debit note and one statement of 
account, and one loss settlement and 
payment, 


Elected Honorary Member 

H. K. Fowler was elected an honorary 
member of the National Board of Ma- 
rine Underwriters at a meeting of the 
latter held last week. Mr. Fowler was 
president of the National Board until 
the first of the year, when his retire- 
ment from Fowler & Co. and from fur- 
ther active participation in the marine 
business rendered him ineligible as 
president, and in accord with the rules 
of the Board he had to resign his mem- 
bership. At the last meeting the by- 
laws were amended to permit his elec- 
tion as an honorary associate. Harry 
jird, of Talbot, Bird & Co., vice-presi- 
dent of the Board, will act as president 
until the next election of officers, which 
will be held at the annual meeting on 
May 21. 





AMERICAN MERCHANT MARINE 
INSURANCE COMPANY 
OF NEW YORK 








Merchant Marine House 








Insurance Exchange 


MARINE DEPARTMENT | 


South William and Beaver Streets 


FIRE DEPARTMENT 


New York City 








Chicago, Ill. 




















Telephone Hanover 2054 


Insurance Exchange, CHICAGO 








| Marine Insurance 


Local agents are invited to consult us on their marine insurance problems 


OSBORN & CO. 


Average Adjusters and Insurance Brokers 


Established 1898 | 


- 45 Wall St. NEW YORK 











Cable Address “LaBoyt” 


82 BEAVER ST. 


LA BOYTEAUX & CO., Inc. 


Insurance Brokers 


Act as representatives of the insured in all matters pertaining to the 
placing of insurance and collection of losses. The service offered 
is efficient, trustworthy and prompt. We invite submission 
of your problems as well as your orders. 


Established 1900 


NEW YORK 








GENERAL AGENTS WANTED 





Surplus United States Statement... 


UNITED STATES LLOYDS, Inc., 
of NEW YORK, N. 


3 So. William St. 


Automobile Insurance 


INDEMNITY MUTUAL MARINE ASSUR- 
ANCE CO., LTD., OF LONDON, ENGLAND 


-$ 461,101 
Surplus Home Office Statement...... 11,727,022 


$830,150 


APPLETON & COX, Attorneys 


AN ATTRACTIVE PROPOSITION 


GENERAL AGENTS WANTED 


THE ROYAL EXCHANGE ASSUR- 
ANCE (Marine Dept.) OF 
LONDON, ENG. 

BUTPias 2.0 oscocccccscccscccseoees $1,348,075 
THE TOKIO MARINE AND FIRE 
INSURANCE CO. 

LTD., OF TOKIO, JAPAN 
Sa Sa 

§ - United States ate- 
a Pree Renin ope $562,916 
surplus Home Office Statement .$7,433,611 


NEW YORK 

















General Average Deposit 
An amusing state of affairs exists in 
connection with the S. S. 
where a general average deposit was 
exacted because of an alleged war peril. 


“Uberaba,” 


Some underwriters, covering marine in- 
surance only, refunded to their assured 
for deposits made, it being represented 
to them that the deposit had been ex- 
acted because of a marine peril. Will- 
cox, Peck & Hughes are the average 
adjusters and they have stated definite- 
ly that the general average was _ be- 
cause of a straining of the engines of 
the “Uberaba,” the result of an extra- 
ordinary effort made to escape a Ger- 
man submarine. However, there still 
seems to be a doubt in some minds on 
the subject and it will be interesting to 
know what the facts will eventually 
show. 





REINSURANCE 
BROKER 


W. B. BEATTIE 


1 King William Street 
LONDON, E.C. 4 
Fire and Marine Re-insurance 
operated with leading British 
Companies. 


Correspondence invited. 











‘Marine Casualties 
“Steamer “Oskaloosa,” United States 
Shipping Board, from La Pallice to Nor- 
folk, reported 120 miles east of Oalifax 
that she was disabled as result of 
broken steering gear. 
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Maryland Assurance 
Puts Up Health Rates 


GIVES RESULT OF EXPERIENCE 


New Manual Issued; Bonus of Ten 
Per Cent Offered on Produc- 
tion for Six Months 





Richard H. Thompson, vice-president 
of the Maryland Assurance, is sending 
to his field force a supplement to the 
accident and health manual, announcing 
advances in health rates. Mr. Thomp- 
son says in connection with this 
increase: 

“In some cases our increase for health 
insurance is one dollar for each five 
dollars weekly indemnity; in other 
cases the increase is more, because our 
experience shows beyond any question 
of doubt that a higher rate is absolutely 
necessary.” 

Experience Shown 

The effective date of the rate increase 
is March 1 for new business and April 
1 for renewals. Regarding the reasons 
for the increase and the company’s 
experience, it says in a notice to agents 
and brokers: 

“We believe that our underwriters 
and .claim men are as good as any in 
the business, and that our medical 
director, while conservative, is con- 
structive. We also believe that our 
general agents and sub-agents, having 
been repeatedly cautioned to be very 
careful in their selection of accident 
and health rights, are dutifully so. In 
the offices of our several resident man- 
agers we have a manager, a specialist 
in the business. As to the clientele or 
brokers, who favor us through these 
various channels, we feel that they, as 
a whole, are sincere in their desire to 
give us risks, at least as good as the 
average—yet we so far have not been 
able to make any money on the health 
insurance we have written; on the con- 
trary, we have lost heavily on it. 

“We have just completed a review of 
our health premiums and losses tor 
1919. On an income paid basis our loss 
ratio is 74.2 per cent; on an earned 
premium basis, the proper basis to take 
as a guide, the ratio is 83.5 per cent. 
Further, the expense of the business is 
on an ascending scale. So we are con- 
vinced that we have not been charging 
enough for our health insurance.” 

Bonus Offered. 

The company also announces a New 
Era Contest under which a 19 per cent 
bonus will be paid to those producers 
who report and pay for $500 or more in 
new accident premiums, of 10 per cent 
on the entire amount of new business 
reported and paid for. This applies 
only to new accident and accident por- 
tion of new disability risks dated dur- 
ing period commencing March 1, 1920, 
and ending August 31, 1920, both dates 
inclusive. 

In connection with this contest the 
company issues the following condensed 
rate table of annual health rates: 

Names of Policies. Ages 18 to 50 inclusive, 
Accumulative Life 


Indemnity Disabil- 
Dt sagheh ieee oc ays $12.00 each $5 weekly 


a eps sdebosecnees 12.00 each 5 weekly 
Perfection Disability 9.00 each 5 weekly 
International Disa- 

| re Pee 8.00 each i weekly 
Income Disability... 8.00 each 5 weekly 
Business Women's 

Accident and 

are 8.50 each 5 weekly 
Universal Disability. 8.00each 5 weekly 
Mareasco Disability. 3.20 each 10 monthly 

Rates for ages 51 to 55 are also given. 





A. K. Barnes Special Agent 
Albert K. Barnes has been appointed 
special agent for the Globe Indemnity 
in the following New York counties: 
Ulster, Dutchess, Orange, Sullivan, Nas- 
sau, Suffolk and Queens. Mr. Barnes 
was with the Aetna for about five years. 


Shipping Board Bonds 


Cause of Controversy 
NATIONAL SURETY INVOLVED 


Government Wants Full Payment 
on Non-forfeitable Bond; At- 
torneys Say ‘‘No” 


Because of a controversy between the 
United States Shipping Board and the 
ship owners over surety bonds, the 
board has taken a number of ships from 
their owners and the National Surety 
has been turned down on a large amount 
of business, said to be about $15,000,000, 
This represents about 15 per cent of the 
total amount of the bonds required by 
the board, 

It appears that the National Surety 
issued charter party bonds for the Tri- 
angle Steamship Company, which went 
into bankruptcy. The National Surety 
refused to pay the Shipping Board the 
full amount on some of these bonds, 
claiming that the bonds were not for- 
feitable instruments and that there 
were offsets. The National finally of- 
fered to refer the claim of the Shipping 
Board to two first class, disinterested 
law firms in New York. After the at- 
torneys had looked over the claims they 
both gave opinions upholding the Na- 
tional Surety and setting forth that 
there were features of the case that 
made the Shipping Board wrong in its 
position, 


Board Uses Pressure. 


Since then it is understood among 
surety men that the Shipping Board has 
tried to have other Government busi- 
ness diverted from the National Surety 
and that it is using its official position 
to force a settlement on lines advan- 
tageous to itself, regardless of the facts. 

In the Triangle Shipbuilding case the 
National gave a bond of $109,000, guar- 
anteeing the performance of a contract 
between the steamship company and 
the Shipping Board, Upon the occur- 
rence of an alleged default the board 
demanded the full payment of the bond, 
declaring that it was a _ forfeitable 
instrument. The National claimed that 
the bond was not forfeitable and that 
there were claims against the Shipping 
Board by the steamship company in 
excess of the amount of the bond and 
that the board should sue for the 
proceeds. 


Mine Operators’ Year 

The Mine Operators’ Indemnity Ex- 
change, Springfield, Ill, makes a year- 
end statement showing receipts of 
$200,210, of which $191,262 represents 
premiums. The gross amount paid for 
claims was $163,664; expenses of ad- 
ministration, adjustment and _settle- 
ment of claims, $40,500; total disburse- 
ments, 206,761; ledger assets, $209,856; 
reserve for losses, $130,523. The attor- 
ney-in-fact for this exchange receives 20 
per cent commission. 


SURETY 
BONDS 





“OUR BONDS GUARANTEE INTEGRITY” 





NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 


CASUALTY 
INSURANCE 





Health Men Must 
Make Addresses 


TYPISTS WILL BE AT MEETING 


No Chance to Dodge Issue at Des 
Moines; Much Entertainment 
Planned By Conference 





Arrangements are well under way for 
the mid-winter meeting of the Health & 
Accident Underwriters Conference to be 
held in Des Moines, February 24, 2b 
and 26. 

One of the features is to be a corps 
of stenographers at the service of the 
delegates. This arrangement has been 
made to help the speakers who come to 
the meeting unprepared. It has been 
found that very often some delegate or 
company representatives who is on the 
program for an address or talk, does 
not find time to prepare what he wishes 
to say, and after he reaches the con- 
vention headquarters cannot engage a 
stenographer for long enough to do his 
work, The program committee there- 
fore believes that other conventions 
have missed much good material by 
speakers hurriedly preparing a few 
lines, perhaps writing down some few 
notes and talking for only a few min- 
utes on some important subject, which, 
had they taken more time, or had the 
services of a capable stenographer, 
might have been developed into a much 
more serviceable and entertaining talk. 

Therefore several competent stenog- 
raphers will be situated on a convenient 
place on the same floor as that on which 
the convention will meet. These stenog- 
raphers will be ready to serve anyone 
who may require their assistance. 

Strong on Entertainment 

Soon after Des Moines was selected 
for the meeting place of the mid-winter 
sessions, Isaac Miller Hamilton, presi- 
dent of the Federal Life and also presi- 
dent of the Conference, asked the six 
Des Moines Conference companies to 
act as a committee in planning the en- 
tertainment. This committee has been 
at work for several weeks and has ar- 
ranged a program of entertainment 
which it is said will outclass anything 
ever before attempted at the Conference 

























(jeneral Accident 


7, ASSURANCE CORPORATION, Lid. 


FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 4™Y & WALNUT STS. 





FIRE AND LIFE 


PHILADELPHIA 





Service Contracts 
of of 

Quality Superiority 
to to 


Policy Holders Representatives 





THE NATIONAL 
of DETROIT 


Eastern Dept. Pacific Bldg. 
49 Maiden Lane San Francisco 
New York Western Dept. 


Northwestern Dept. 
Palace Bldg. 

















meetings. There will be auto rides, 
theatre parties, receptions, luncheons 
and a big banquet on the second night, 
at which the delegates will be guests 
of the Des Moines companies. Nothing 
is being overlooked that would add to 
the comfort and enjoyment of those who 
attend, and it is being especially urged 
that the men bring their wives, as spe- 
cial entertainment is being provided for 
the ladies. 


FINANCES GAIN 
Metropolitan Casualty Issues State- 
ment Showing Condition of 
Company December 31 


The Metropolitan Casualty has issued 
a statement showing that during 1919 
it made increases in many important 
items. Some of these are given below, 
together with corresponding figures for 
1918: 


1919. 1918. 
ene ere $1,081,949 $962,259 
CEE 5 ccs ceases 200,000 200,000 
Net surplus ....... 115,470 102,841 


Since the company was organized it 
has paid $6,494,974 in claims. Last year 
the reinsurance reserve was increased 
from $503,080 to $581,399. 

Fricke’s Latest Venture 

Wisconsin may be the home of 
other large casualty insurance corpora- 
tion. Literature has been filed with the 
State Insurance Department asking 
permission to sell stock for the organ- 
ization and formation of the Northwest- 
ern Casualty and Surety Company, 
Milwaukee, It will be a $1,000,000 
concern, 

The three men back of the proposed 
concern are Former State Insure 
Commissioner William A. Fricke, Mil 
waukee; Former Deputy Attorney yo 
eral Walter Drew, Milwaukee, = 
Stephen McMahon, an attorney at law 
of Miilwaukee. 


an- 
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“Service, Security and Satisfaction” 


AUTOMOBILE INSURANCE 

















Check Insurance Needed 
Check raising has become a favorite 


resort of fraudulent charity fund col- 
lectors. Many business men, firms and 
corporations have found to their sorrow 
and financial loss that the checks they 
gave to help the war stricken, this that 
and the other have come back from the 
bank bearing amounts flattering to the 
giver’s generosity and financial ability 
to pay. 
* * * 


Marcus T. Adams With Globe 

Marcus T.. Adams is now with the 
Globe Indemnity in the general liabil- 
ity department of the New York metro- 
politan branch. Mr. Adams was for- 
merly with the Maryland Casualty, then 
with Lewis & Gendar, and after that 
went into the Army. 

* ae oe 


Frank A. Ungles in Charge 

Frank <A. Ungles, vice president, 
comptroller and _ superintendent of 
agents for the Southern Surety, has 
gone to Philadelphia to take active 
charge of the company’s branch office 
there. That office will supervise Dela- 
ware, when that state is entered, 
Pennsylvania and probably part of New 
Jersey, 

es ¢ @ 


Navy Man With Globe 

H. S. Robbins, who was in the Navy, 
is assisting William J. Thompson in the 
automobile department at the Globe In- 
demnitys New York metropolitan office. 

* * * 
Anderson Back With Royal 

E. B. Anderson has resigned as sec- 
retary of the Burglary Insurance Under- 
writers Association to return to the 
Royal Indemnity as superintendent of 
its burglary department, the position 
he formerly held there. He will be 
assisted by J. V. Peters, now with the 
Royal Indemnity. 


*x* * 
Unlimited Form in Doubt 

The Compensation Bureau has _ not 
fone ahead with its preparation of 
rates for unlimited automobile policies 
because present indications are that 
the New York Department will not 
look favorably upon issuing this form. 
The superintendent has not yet made 
any official ruling. A few companies 
like this form, such as the General 
Accident, Continental Casualty and the 
Zurich. As under present conditions 
the companies can issue large lines for 
an additional premium the possible loss 
of the unlimited form is regarded with 
feneral apprehension. 


* & 2 
To Bar “Runners” 

To eliminate “runners” in connection 
With compensation claims Assemblyman 
Evans has introduced a bill in New 
York (Int. No. 193) authorizing the 
Industrial Commission to appoint not 
More than six duly licensed attorneys 
at law to act for and represent claim- 
ants making compenastion claims. The 
Commission to fix the salaries of such 
attorneys which, in the aggregate, shall 
Not exceed $25,000 annually, and may 
refer to them such claims as it deems 
Necessary and advisable. The Commis- 
~— is to determine the amount of fee 
0 be received by attorneys and coun- 
iors who represent claimants, and it 
4 Made a misdemeanor for any person 

her than an attorney or counselor a’ 
vd to charge or receive a fee of any 

nd from a compensation claimant. 








Will Tackle Commissions 

The committee which is to try to 
solve the commission problem that con- 
fronts the Compensation Bureau has 
been chosen by General Manager Whit- 
ney. It is composed of John T. Stone, 
president Maryland Casualty; John R. 
Bland, President United States Fidelity 
& Guaranty; George C. Howie, vice 
president London & Lancashire In- 
demnity; Louis F. Butler, president 
Travelers; Charles H. Holland, presi- 
dent Royal Indemnity; C. H. Reming- 
ton, vice president Aetna Life; Charles 
H. Neely, United States manager, Ocean 
Accident & Guarantee; Samuel Apple- 
ton, United States manager, Employers 
Liability. 

* * 
Two More Join 

The Provident Life & Accident, Chat- 
tanooga, and the Union Indemnity, New 
Orleans, have joined the Bureau of 
Personal Health & Accident Under- 
writers. 

* * 
Meetings at Noon 

Hereafter the classes in insurance 
held by the Aetna Life, at 100 William 
Street, will be held at noon on the days 
designated for the meetings. 


* 


. 2 « 
Timmons Opens Office 
John M. Timmons, Chicago, has 


opened a general insurance office of his 
own in that city. He is a compensation 
and liability man and has been with the 
Aetna Life. 
an oo ok 
Globe’s New York Premiums 
The Globe Indemnity’s metropolitan 


branch reports $933,000 automobile 
premiums last year. 
* * * 
F. B. Adae Transferred 


F. B. Adae, one of the assistant un- 
derwriters in the home office automo- 
bile department of the Globe Indemnity, 
under William J. Thompson, has been 
transferred to the New York metro- 
politan department. 

oe = £ 
Business Increasing 

The Indiana Mutual Automobile, La- 
Port, issues a year-end statement show- 
ing assets $80,156; reserve for losses. 
$1,786; reimburse reserve, $10,122; net 
reserve, $68,247. Secretary Brewer 
says that the business so far this year 
is twice what it was in 1918. In 1919 
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Fireman’s Fund Insurance Company of Cal. 
Assets over Eighteen Million Dollars 
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“Jinger Snaps” 

One of the cleverest, snappiest little 
publications that reaches this oftice 1s 
“Jinger Snaps,” published by the Jack- 
son-Smith Agency, and illustrated by 
the lively cartoons of Stanley M. Bow- 
er, the editor. Here are a few of his 
sayings: 

It is easier to get the better of an 
argument than to prove you are right. 

Some folks’ idea of harmony is to 
have everything their own way. 

The wise insurance man does not per- 
mit sweeping assertions to throw dust 
into his eyes. 

Fame is a bubble, but it is best to let 
someone else do the blowing for you. 

Some men are always at their posts 
—leaning against them. 

Some folks arise to the occasion, while 
others merely go into the air. 


Autoist Mutual’s Statement 


The Autoist 
the following 


Mutual, Chicago, makes 
financial statement for 





the company paid $13,820 in losses and 1919: Assets, $243,630; unearned pre- 
had December 31 $1,786 losses out miums, $52,539; reserve for claims, 
standing. $11,500; surplus, $178,238. 

J. L. MAUTNER A. J. HESS 


J. L. MAUTNER AGENCY 





Complete Automobile Coverage 
All Casualty Lines 














45 John St. 
NEW YORK 
Phone John 1570-3972 








127 Wheaton PI. 


RUTHERFORD, N. J. 
Phone Rutherford 1345 

















‘*$2.500 FOR $1” 





To-day See, Write or Phone 


J.N.S. Brewster & Company, Inc. 
42 CEDAR STREET, NEW YORK 


(Brewster Building) 


About the new and original Conti- 
nental Automobile Personal Acci- 


dent policy sold at an annual premium 
of $1 to persons who buy a Continental 
Automobile Liability policy—It’s a_ big 
business getter and is sold only by the 


Continental Casualty Co. 
H. G. B. ALEXANDER, President 
General Offices, CHICAGO, ILL. 











CALLS RATES HIGH ENOUGH 
Company That Writes Only Bank 
Business Submits Report to 
Substantiate Claims 


The Bankers Mutual Casualty, Mil- 
waukee, has sent a letter to Wisconsin 
bankers setting forth that its annual re- 
port indicates there is no good reason 
for an advance in bank burglary rates. 
This annual report shows: Burglary in- 
surance written in 1919, $7,608,415; fi- 
delity insurance, $2,127,665; short term 
tax bonds, $2,416,777: total premiums 
written, $39,049; total losses paid, $2,- 
113. 

The Company wishes to write $75,000 
in premiums in 1920 and makes this 
comment: “We can easily do this if Wis- 
consin banks will place with us your 
expiring policies when other companies 
demand an advance in rate. Our rate 
will certainly be no ‘higher’ than theirs 

it may be less. Our refund plan will 
provide insurance at cost.” 

Last year the premium income was 
$29,049: paid for losses $2,113: refunds 
paid to policyholders $2,719. The Com- 
pany’s report shows a balance in the 
treasury December 31, 1919, of $118,732. 
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Step -Child May Receive 


Double Compensation 


PENNSYLVANIA _COURT DECREE 


Prior Award May Become Entirely 
Inadequate or Wages May 
Increase Amount 


According to the Supreme Court of 
Pennsylvania, Western District, children 
receiving compensation because of the 
death of their natural father may receive 
additional and concurrent compensation 
through the death of their step-father. 
The case in point is that of Mary Deéker 
vs Mohawk Mining Company, Appellant. 
In its opinion :the court says: 

“The Legislature has authority to de- 
termine the various classes of persons 
who are entitled to compensation, as 
dependents, upon the injury or death of 
an employe, and the amount to be paid 
such dependents. When it has so de- 
termined, the courts cannot change or 
amend either the classification or the 
amount to be paid. In Section 307 of 
the Workmen’s Compensation Act, ‘the 
term child or children shall include step- 
children and adopted children and child- 
ren to whom (the employe) stood in 
loco parentis if members of the deded- 
ent’s household at the time of his death.’ 
The Referee finds, the decedent not 
only stood in loco parentis to these 
children, who were members of his 
household at the time of his death, but 
they were also dependent upon him, 
This conclusion would seem to fix their 
right to compensation through the step- 
father. We find nothing in the act that 
prohibits this dual compensation. More- 
over, it would seem that it is expressly 
permitted. Section 204 reads: ‘That 
the receipt of benefits from any associa- 
tion, society or fund shall not bar the 
recovery of damages by action at law, 
nor the recovery of compensation under 
Article three hereof; and any release 
executed in consideration of such bene- 
fits shall be void.’ 

“If it is inequitable for children who 
are receiving compensation as a result 
of the death of their natural father to 
receive additional compensation on the 
death of their stepfather, an appeal 
should be made to the legislature, not 
the courts. But we do not so decide. 
Conditions may have so changed as to 
cause the prior compensation to be 
wholly inadequate, or the second hus- 
band’s wages might raise the amount of 
their compensation, and, if inequality 
among dependents exists, it is question- 
able if the first paying company should 
bear the entire burden The appellant 
cannot complain, as it is merely comply- 
ing with its undertaking, directed by 
the act of assembly. The decree of the 
court below is affirmed at: the cost of 
appellant.” 

Complete Burglary Protection 

The Continental Casualty, Chicago, is 
issuing a safe burglary policy that cov- 
ers in full loss of money, securities or 
merchandise by safe burglary; damage 
to money, securities, merchandise, safe. 
premises, furniture and fixtures, caused 
by burglars. 
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With Van Houten & 
Sherwood Company 


HENRY R. BURR | MAKES CHANGE 


To Have Management of Plate 
Glass and Burglary Depart- 
ment of Agency 


Henry R. Burr, assiatent manager for 
the Travelers Insurance Company, at 
its Newark branch office, has resigned 
to become vice-president of the Van 
Houten & Sherwood Company at No. 15 
Exchange Place, Jersey City New Jer- 
sey. Mr. Burr has been connected with 
the Travelers’ organization at Newark 
for the past three years, having been 
in charge of the burglary and plate 
glass departments, he was also con- 
nected with the Aetna Life lusurance 
Company, at its home office, some years 
ago. 

Lad . 

In his new connection he will have 
direct supervision of the plate glass 
and burglary departments. His  thor- 
ough knowledge of these lines of insur- 
ance with the acquaintances among 
agents and brokers, together with the 
facilities offered through a direct writ- 
ing agency, gives assurance of best 
service, 

Mr. Burr’s association with the Van 
Houten & Sherwood Company makes a 
complete insurance organization where- 
in each department is supervised by 
competent men with experience and 
thorough knowledge of the insurance 
business. 

The Van Houten & Sherwood Com- 
pany has recently been appointed the 
general agents for the United States 
Fidelity & Guaranty Company and the 
Maryland Motor Car Insurance Com- 
pany of Hudson County. 

Southern Does Well 

The Southern Surety’s annual state- 

ment shows admitted assets $3,807,894; 


capital, $1,000,000; surplus, $564,840; 
unearned premium reserve, $1,403,047; 


claim reserve, $485,484; commission re- 
serve, $277,463; other liabilities, $77,060. 
Loans secured by collateral are only 
$11,053; cash on hand is $906,953, Net 
premiums last year were a little over 
$3,000,000. The company will enter 
Delaware. 


Telephone Call Blamed 
For Accidental Death 


ASSURED DIED OF APOPLEXY 


Hotel Patron Flies into Rage Fol- 
lowing Early Morning Call Not 
Intended for Him 

One of the most pacuiier accident 
claims received by a casualty company 
involves a telephone operator and an 
attack of apoplexy. The company was 
notified by the beneficiary of the assured 
that he had died by accident and she 
made claim for the full amount of a 
$5,000 policy, which with accumulations 
amounted to $7,500. The assured had 
lived in a large western city and the 
company’s agent had not sent any no- 
tice of his death and apparently knew 
nothing of the claim until advised by 
the company. 

It developed that the assured had 
been perfectly well up to the time of 
his death; that it was his custom to 
arise about ten o’clock each morning 
and that he lived in a hotel. On the 
morning of his death he was awakened 
much before his usual time for arising 
by the repeated ringing of his tele- 
phone. He finally got up and answered 
the telephone, only to find that he was 
not the person sought. This enraged 
him to such an extent that he suffered 
an attack of apoplexy from which he 
died. The beneficiary claims that his 
death was brought on by an accident, 
and judging by the many peculiar deci- 
sions reached in accident insurance 
cases, it remains to be seen if the 
amount of the policy may not be col- 
lected. 

Talking About Records! 

An officer of the Great Eastern Casual- 
ty, commenting on an article that ap- 
peared recently in one of the insurance 
journals referring to the length of ser- 
vice of their employees, says he believes 
his Company can show a record at least 
the equal of that of any other in this re- 
spect. The Great Eastern has been in 
business since December 1, 1892. Miss 
Caroline D. Plage, secretary to the vice- 
president, has served continuously since 
that time. Thomas H. Darling, 
tary, joined the Company a month later. 
William H. Pinder, accident and health 





secre- 


State Fund Might Be 
Made Private Mutual 


SUGGESTION OF P. T. SHERMAN 


Says Industrial Commission Has 
Inconsistent Functions; Should 
Be Impartial Tribunal 


That the New York State Industrial 
Commission should be relieved of the 
administration of the State Fund, is one 
of the suggestions made by P. T. Sher- 
man in his opinion on the report of Spe- 
cial Investigator J. F. Connor on the 
Fund. This suggestion was made in 
connection with Mr. Sherman’s remarks 
on the proposal to create the new office 
of fourth deputy commissioner to handle 
claims in fatal cases. He says: 

“In my opinion, instead of making 
provision for delegation to irresponsible 
subordinates of yet more of the duties 
of the Industrial Commission relating to 
compensation, it would be preferable to 
free the Commission from some of its 
other burdensome duties, so that its 
members themselves could devote more 
time to compensation matters. At pres- 
ent the Industrial Commission is entire- 
ly too much of a jack-of-all-trades. The 
ideal would be to create an independent, 
quasi-judicial board in the Department 
of Labor to devote all its time to com- 
pensation as under the Pennsylvania 
law. A change in that direction, in my 
opinion, would be imperative, if Mr. Con- 
nor’s recommendations numbered 4, 6 
and 8 should be adopted; for those rec- 
ommendations would not only heavily 
increase the.duties of the Industrial 
Commission, but would also confer en- 
tirely too much power and patronage to 
be added to the existing power and pa- 
tronage of the Commission. 

“If it be impracticable now to go as 
far as I suggest, at the least the Indus- 
trial Commission ought to be relieved 
from the administration of the State 
Fund, by turning the institution over to 
its subscribers to be run as a private 
mutual insurance association. Not only 
would that give the Commission more 
time for its proper duties, but it would 
also relieve the Commission from one 
of two sets of inconsistent functions— 
viz., of conducting an insurance _ busi- 
ness and at the same time being the 
arbiter of claims against that business, 
and of itself conducting an insurance 
business and at the same time being 
the power to regulate the competitors 
of that business. As it is, the reputa- 
tion of the Commission, which should 
be a tribunal above all reasonable sus- 
picions of partiality, suffers from its 
connection with the State Fund.” 





Income Over $6,000,000 
The income of the Travelers Indem- 
nity in 1919 was $61,061,608. 


September, 1894; C. 
Clark Howard, agency director, May 1, 
1899; Frank E. Williams, cashier, June 
1, 1901; Miss Catherine C. McKeon, 
stenographer for the legal depart- 
ment, February, 1902; Henry F. Weis- 
senborn, assistant secretary, June, 1903; 
J. S. Wilson, Asst. Supt. Claim Dept, 
October 20, 1904. Some record we 
should say! 
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BOSTON 
Paid-In Capital $1,500,000 





«<>, BUSINESS=-BUILDERS 


DEVELOPING 


¢ G Fidelity and Surety Bonds, Liability Workmen's 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 








T. J. FALVEY, President 
Write For Territory 
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Assets 
Liabilities 
Capital 
Surplus over 


all liabilitie 


The Fidelity and Casualty Company of New York 


Metropolitan Office—92 William St. 
ANNUAL sienaveninnnl DECEMBER 21, 1919 






Eesees pele te Wecemiber $4, B96G.occcccccccasccincciacccvcenss 71,393,272.71 


CASUALTY INSURANCE AND SURETY BONDS 


Fidelity, Surety, Accident, Health, Workmen’s Compensation, 
and Burglary, Robbery, Automobile Liability, 
Miscellaneous Plate Glass, and All Other 
Bonds Boiler, Engine, and Fly-Wheel Liability Lines 


Insurance 


.$19,874,289.31 
16,807 ,696.37 
1,000,000.00 
2,066,592.94 
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CASUALTY AND SURETY POINTERS 








The Maryland Cas- 
ualty tells this inci- 
dent to demonstrate 
the necessity for bond- 
ing, in a sound insti- 
tution, those who may be entrusted with 
funds: 

“As a matter of sound policy, a busi- 
ness man serving on the board of a Bal- 
timore institution conducted solely for 
the benefit of its members, and without 
profit, suggested that its treasurer 
should be bonded. This man handled 
the financial affairs of the organization, 
serving without pay in this capacity for 
years. At the time the suggestion was 
made there was no reflection on his 
character; in fact, he held his position 
by reason of his high repute. 

“Because of the high regard on the 
part of the members for this official, his 
past good record, and his voluntary ser- 
vice, other members felt that this was 
an unnecessary precaution. Then, too, 
they felt that it was a delicate thing to 
suggest this to the trusted treasurer. 

“This organization held a benefit ex- 
cursion to a resort on the Chesapeake 
Bay. The rules of the steamboat com- 
pany required a settlement on the boat 
on its trip home. The committee and 
the boat officials searched the boat for 
the treasurer without success. They 
had to make good the sum due the boat 
company from their own pockets. 

“Three days later the treasurer put 
in his appearance, all battered up, with 
the statement that he had been drugged, 
beaten and robbed. In truth he had 
gotten drunk and squandered the money. 

“The members of that board are sad- 
der but wiser men. The employers of the 
men who went wrong during the past 
month may have felt sad at the weak- 
ness of their employees, but they dele- 
gated their financial sorrow to the Mary- 
land Casualty Company.” 


Bonding 
Lessons for 
Business Men 


ce © 
Every man who is seek- 
Aids to ing success wishes to 
Perfecting save his time as much 
System as possible, but as there 
are many ways of accom- 
plishing this one is apt to overlook some 
of them unless one’s work is already 
well systematized. The Standard Acci- 
dent has brought together a number of 
these time-saving ideas and they are 

presented here: 

“For the insurance salesman there 
isn’t a more important thing to remem- 
ber than this, the subject of the first 
article: the value of time. 

“When you go out to sell accident or 
sickness or disability insurance you are 
going out to sell protection of Time. 
Working hours are the things you are 
suring, Because time has a value to 
every active man is the very thing that 
makes it an insurable commodity. In- 
surance is for the purpose of protecting 
one against loss or damage to a thing 
of value. And so by every act you do 
im your work as an agent you are dem- 
onstrating the fact that there is a value 
to time. 

“It must follow that if time is of value 
to the other fellow, then it must be just 
a8 valuable to you. There can be no 
argument on that point, and you know 
as well as anybody can know anything. 
The trouble with all of us is that when 
we know a thing too well it is very apt 
to be put aside and overlooked except 
at rare moments. 

“Granting that time has great value— 
What about it? Ag a business man you 
naturally ask now: how can I best use 
time? How can I save time now wasted? 
What shall I do to get more out of the 
time at hand? 
oe any one or all of these 

me 8 means you must study. 
sane ne omen. It is surprising how 
the office’. sand men love to stay in 
Just look hee ne away at $900 work. 
aad > N r what you do in the office 

you will find that a big lot of it 


could just as well be done by a clerk 
and thus give you that extra time. 

“You will find a good office equipment 
is very necessary. It costs money to get 
one and keep one, but remember that it 
will cost you valuable time if you try to 
get along without the necessary office 
assistants. 

“Collections. There are as many 
methods of collecting money as there 
are ideas of getting the business. One 
thing is certain—the money must be 
collected some way or you have made 
no money and your company is behind 
because they have given away insurance 
for a time. 

“In one large agency representing the 
Standard ,they maintain a force of col- 
lectors. It is the duty of these men to 
collect. Every producer in the office 
uses the collectors. No agent gives up 
his time to collect unless in some spe- 
cial case. That, of course, is a method 
for a large agency with a large busi- 
ness. Make up your mind to this truth: 
the risk that has to be hounded to pay 
its premium is never going to be a good 
risk for you. It costs about eleven cents 
to write and send a letter. For every 
dun by mail you are out eleven cents 
of profit the other risks give you. There 
is no such thing as a man who is ‘good 
for it’. If that is true, he pays. If he 
does not pay he.costs you profit. Drop 
him. He is a timewaster for you and 
your assistants. 

“In short—the message we get is a 
simple one. Do not waste time. It is 
valuable. Remember the value of time 
in all departments and you will add to 
your profit.” 


*x* * * 
How much a Cas- 
Says It ualty company be- 
Pays to Talk lieves in talking safe- 
Safety ty and why it is worth 


while for agents to 
give thought to this subject, is set forth 
by the General Accident Corporation, 
which tells its agents: 

“We have, at various times, discussed 
with you different phases of accident 
prevention and safety work. But, after 
all, the most important part of such 
effort is the educational feature. Efforts 
along this line, in order to be success- 
ful, must be continuous and sustained. 
It is here that the agent has an excel- 
lent opportunity to serve both the as- 
sured and the corporation. Every in- 
surance man should talk safety in sea- 
son and out. He should discuss it with 
his clients, with brokers, and with the 
public generally. This matter of talking 
safety is of perhaps more importance 
than appears on the surface. During the 
past five years we have witnessed some 
of the tremendous accomplishments of 
mere words. Armies have been talked 
into defeat, governments have been 
talked out of existence, and whole na- 
tions have been thrown into utter chaos 
by mere talk. It is not sufficient to dis- 
cuss accident prevention with an as- 
sured once or twice a year. Every pos- 
sible opportunity should be taken to 
keep the matter fresh in his mind. For 
example, suppose that a very serious 
elevator accident occurs in your city. 
Would that not give an excellent oppor- 
tunity to either circularize or call upon 
all elevator risks and prospects and to 
accomplish more than could ordinarily 
be done to make elevators safe?” 





Reasons for Increase 

In a letter to stockholders President 
Stone, of the Maryland Casualty, says in 
explanation of the increase in ‘the 
Company’s capital, that the earnings on 
investments for 1919 were over $813.00. 
At the present scale of 20 per cent, the 
dividends on the present capital of $2,- 
000,000 amount to only $400,000 a year. 
It does not appear advisable to increase 
the dividend rate, and the only other 


W. E. SMALL, President 
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E. P. AMERINE, Sec’y 


Georgia Casualty Company 





“DIXIE AUTO POLICY ” 








The Last Word In Motor Insurance 











Surplus and Reserves to Policyholders Over Two Million Dollars 


HOME OFFICE: MACON, GEORGIA 
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The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


47 CEDAR STREET 


OCHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
S. Wm. Burton, Sec. Alonzo G. Brooks, Ass’t Sec. 
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HEAD OFFICE 
CHICAGO 


F. W. LAWSON 


General Manager 


Liability, Accident 
Burglary,Boiler and 
Credit Insurance 
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Estabiisned 184% 


London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 


THE SIGN OF GOOD CASUALTY INSURANCE 


F. J. WALTERS 
Resident Manager 


55 JOHN STREET 
New York 


ae Elmer A. Lord &Co. 
145 Milk St., Boston 


Resident Managers 
New England 











20% 


FULL COVERAGE 


Telephone, John 5880 


Reduction of Conference Rates on 
Automobile Lines 


1714% COMMISSION 


MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 


20 NASSAU STREET, NEW YORK CITY 


No direct business written 


We are open for agencies in New York and Pennsylvania 








The Employers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 
United States Branch 
SAMUEL APPLETON, United States Mgr. 
Employers’ Liability Building 
33 BROAD STREET, BOSTON, MASS. 
AGENTS WANTED 











way to increase the dividends is to en- 
large the capital. Additional reasons 
are the large increase in the Company's 
business and the action of several of 
its leading competitors in increasing 
their capital. With the payment of $3,- 
000,000 new capital and surplus into 
the company, the income from invest- 
ments will probably be over $950,000 
annually. Dividends at the present scale 
of 20 per cent will amount to $700,000, 
still leaving about a quarter of a million 
a year from investment income to be 
added to surplus. 
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Annual Statements 
aunaid 1, 1920 
THE TRAVELERS INSURANG EK COMPANY 
Capital $6,000,000 . 
Assets. : ; ' , . $170,579,918 
Reserves and Liabilities 155,382,066 
Capital and Surplus 15,197,852 
Life Insurance Paid for, 1919 . $512,981,127 
Life Insurance in Force ; F : 1,154,223,735 
Increase—Life Insurance (Paid for Basis) . $299,512,205 
Increase —Life Insurance in Force 399,932,653 
Premiums Paid for Life Insurance $27,212,636 
Premiums Paid for Accident and Health ‘See ince 7,666,725 
Premiums Paid for Workmen’s Compensation and Liability Ine surance 30,839,908 
Total Paid Premiums : ; 65,719,269 
Increase—Premium Income $12,943,286 
Total Income $73,093,569 
Total Paid to Policyholders to End of 1919 245,477,767 
Total Paid for Prevention of Accidents by Inspection 4,993,593 
THE TRAVELERS INDEMNITY COMPANY 
Capital $1,000,000 
Assets. ; : : ' ; $5,881,263 
Reserves and Lishiities 4,455,502 
Capital and Surplus 1,425,761 
Total Paid Premiums (Automobile, Steam Boiler, eg uy Plate Glass and Air Craft $5,845,284 
Increase—Premium Income $2,010,035 
Total Income, 1919 6,061,608 
Total Paid to Policyholders to End of 1919 7,144,420 
.Total Paid for Prevention of Accidents by Inspection 1,411,044 
Growth by Ten- Year Periods—The Travelers Insurance Company 
Assets Capital and Surplus Total Income 
1869 $1,351,007 $609,320 $864,886 
1879 4,948,405 1,307,024 1,690,501 
1889 11,528,650 2,352,443 3,988,808 
1899 27,760,512 4,020,684 7,361,579 
1909 70,082,057 9 479,666 17,914,382 
1919 170,579,918 15,197,852 73,093,569 
‘ x x 
MoraL: INSURE IN THE TRAVELERS 
1 
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